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What's needed here is for someone to 
get behind the lawn mower and push! 


The best lawn mower money can buy 
won’t cut grass by itself. And the best ad- 
vertising and promotional campaign can’t 





be fully’ effective unless it is used as a 
selling tool. 
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program is telling the Agent’s story to the 
millions of readers of The Saturday Eve- 
ning Post, Collier’s, Look and Better Homes 
and Gardens. It reminds them that the 
North America Agent’s expert counsel can 
protect them from loss... that he is the 
man who can give them insurance that is 
carefully tailored to their needs. 


The volume-minded Agent won’t let 
grass grow under his feet. He’ll follow up 
the sales opportunities being created by 
North America’s advertising and promo- 


tional support... and profit. ‘ 
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Philadelphia Fire and Marine Insurance Company 
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'F. J. England Elected 
Mass. Agents Chief 
at Boston Annual 


Dowling, Lord Are 
Named Vice-presidents, 
Attendance Biggest Ever 





By KENNETH O. FORCE 


BOSTON—More people attended the 

meeting here of Massachusetts Assn. of 

| Insurance Agents than any previous 

| annual convention of the group. The 

| program was a dandy with a liberal 

sprinkling of home talent to give it a 
| New England flavor. 

Frederick J. England of Cambridge 
| was scheduled to move into the presi- 
| dency, succeeding Graham Smith of 
| Rocky Marciano’s town. On the agenda 
' was election of Robert G. Dowling, 
' Hyannis, as 1st vice-president, and G. 
| Frank Lord, Great Barrington, as 2nd 

vice-president, a new post. od 

The effective work of the association 
| in helping to defeat the flat auto rate 
| proposal was emphasized by Mr. Smith 
in his presidential report as showing the 
vigor and value of the group. That suc- 
cess also demonstrated the people are 
fair minded and willing to listen to the 
truth if agents take the trouble to tell 
them. 


Explains New Constitution 


The association’s new constitution and 
by-laws, he said, is a thoroughly post- 
S.E.U.A. modern document. It pro- 
vides for rotation in office, which will 
take a burden from those who do good 
work in association posts. Also, it will 
develop more leadership. One excep- 

The program of company-agent con- 
ference of recent years, illustrated in the 
evolution of the new fire policy, is bear- 
ing fruit, Mr. Smith stated. He would 
like agents to have the same starting 
point on subjects as companies have 
and thinks agents are mature enough to 
be trusted to keep such matters confi- 
dential until a decison is reached. 

Massachusetts will have interstate ex- 
perience rating of workmen’s compensa- 
tion Dec. 31 or on Dec. 1 if the insur- 
ance department okays a general rate 
revision by that time. Philip C. Boody, 
assistant manager of Massachusetts 

C. Rating & Inspection Bureau, 
stated. Only Texas, Pennsylvania, Cali- 
fornia and New Jersey of the industrial 
states don’t have it—and Ohio. 


Must Know Plans 


Mr. Boody, discussing experience rat- 
ing of generally, said agents 
should get a minimum acquaintance with 
the plans and avoid calling it a loss ratio 
plan. Agents are careless about identi- 
fying the employer’s status which is 
Vital in experience rating. The agent 
|should take responsibility for informing 
the insurer of corporate changes. If 
there is a material change in ownership 
the firm is put back on manual rates. 
This is because the plan reflects the ex- 
perience of a particular owner. 

In cases where two or more cor- 
Porations have common ownership, the 
‘agent should see they are combined for 
rating purposes, even if the two busi- 
nesses greatly differ. 

Some 20 companies get copies of 


(CONTINUED ON PAGE 18) 
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GIVES S.E.U.A. MESSAGE 


Vitt Warns Against 
Lack of Multiple 
Line Uniformity 


A plea for an atmosphere of calmness 
and cooperation in the development of 
multiple peril forms and policies was 
made by Bruno C. Vitt, president of 
American, in his address as president 
at the semi-annual meeting of South- 
eastern Underwriters Assn. at Pine- 
hurst, ; 

Recounting that there has been a ten- 
dency to place a variety of multiple peril 
forms and policies on the market with 
relatively little uniformity in wording or 
rates, Mr. Vitt said that this could well 
bring back the days when each company 
drafted its own forms and rates. The 
consequence, he opined, would be a rep- 
etition of the old evils of non-concur- 
rence in settling of claims, uncontrollable 
rate wars, and an added weapon for 
those who desire to nationalize the busi- 
ness. 


Solvency Is Vital 


In the normal multiple line develop- 
ment there may be some perils consid- 
ered which heretofore have not been 
covered in the existing forms, Mr. Vitt 
said. There will be other perils which 
have not had widespread coverage, but 
which now will gain a broad spread 
through inclusion in multiple coverage, 
and in such cases there will be little, if 
any, statistical data on which to base 
a rate. Until sufficient time has elapsed 
to permit the gathering of creditable 
statistics, the underwriter’s judgment as 
to a fair rate must be accepted. 

“Though there are some regulatory 
officials who make a fetish of statistics, 
and discount underwriting judgment and 
trend, I believe we can expect from 
them a sympathetic and understanding 
approach to our problems,” Mr. Vitt 
remarked. “These officials realize that 
besides protecting the public interest, 
they must also strive to keep insurers 
solvent. 





Deplores Untested Experiments 


Mr. Vitt opined that this is not the 
time for untested experiments. There is 
a menacing possibility of the return of 
capacity problem and this, coupled with 
the multiple line move, could have disas- 
trous results. Addition of new perils 
without comparable rate increase is not 
only questionable, but may condition the 
thinking of producers to the point where 
they expect many types of expanded 
coverage at close to the going price. Dis- 
illusionment is in store, because rates 
must of necessity reflect added and im- 
proved coverage. 

“Our business now pays losses at a 
price level infinitely higher than the 
level underlying rates for many lines,” 
Mr. Vitt said. “It follows that continu- 
ing rate adjustments upward are in or- 
der, and since the lines in question will 
be integral parts of multiple peril polli- 
cies, it appears probable that costs will 
rise as these coverages become increas- 
ingly available. The public’s stake in 
multiple line operation lies in eventually 
obtaining a superior product, not a chi- 
merical cash saving on premium pay- 
ments. This thinking must be impressed 
upon producers and, through them, upon 
insured.” 

Mr. Vitt stated that the companies 
currently are sustaining tremendous ex- 
pense in arriving at the very systems 
which will eliminate duplication. How- 
ever, by carefully preparing the ground 
for the emergence of multiple line opera- 
tions, Mr. Vitt feels that insurance can 
do a public service job of the first mag- 
nitude. 


Compulsory Auto 
Cover Not Answer 


Panel So Declares at 
Annual Meeting of 
American Mutual Alliance 


Compulsory automobile insurance is 
not the answer to the problems caused 
by uninsured motorists, a panel of auto- 
mobile insurance experts agreed at the 
annual meeting of American Mutual 
Alliance at Edgewater Beach hotel, Chi- 
cago. The speakers were John W. Cowee, 
insurance professor at University of Wis- 
consin; Bernard R. Stone, insurance di- 
rector of Nebraska, and J. P. Craugh, 
counsel for Utica Mutual. — 

Strong agitation now exists in a num- 
ber of states, it was explained, to make 
liability insurance compulsory for all 
drivers. Only one state—Massachusetts— 
has such a law at the present time. How- 
ever, 36 states have safety responsibility 
legislation which requires the posting 
either of insurance protection or evidence 
of financial responsibility for accidents. 
In those states, it was stated, the great 
majority of motorists are insured. 

Principal defect in compulsory insur- 
ance, it was stated, is that under our 
system of law, only drivers found to be 
legally liable in an accident would be 
required to pay damages. Victims of acci- 
dents would be unable to recover, it was 
explained, regardless of whether the mo- 
torist was insured, if the motorist was 
not legally liable for the loss or injury. 


Enforce Responsibility Laws 


Economic losses from accidents can 
be reduced, the panel agreed, by stronger 
emphasis on reducing traffic accidents 
and by enacting the model safety respon- 
sibility legislation. In the 12. states 
which still do not have it, automobile 
registration applicants should submit, it 
was also suggested, a statement as to 
whether the car is insured. 

In his presidential address, Charles E. 
Hodges, president of American Mutual 
Liability, said that “mutual insurance 
should write a larger share of the approx- 
imate $5 billion total annual fire and 
casualty insurance premiums of the 
country.” Mutual insurance should also 
have, he said, “an improved public rela- 
tions program, which together with its 
established technical competence, would 
bring its policyholder and public serv- 
ices to jan ever increasing number of 
persons.’ 

Addressing the Tuesday session, E. C. 
Ellis, vice-president of Federated Mutual 
Implement & Hardware, Owatonna, 
Minn., urged a return to emphasis on 
the mutual principle in selling. There is 
evidence, he stated, that the primary 
factor of selectivity is deserving more 
attention. He called for progressive un- 
derwriting, careful attention to office and 
claim service procedures, continuation of 
dividends and a broad national advertis- 
ing campaign during the anniversary 
year 1952 


Home Accident Prevention 


Also at the Tuesday session, John O. 
Nilan, vice-president of American Mu- 
tual Liability, said “too little attention 
has been focused upon home accident 
prevention.” Over 163,500 persons lost 
their lives in home accidents in the last 
five years, he pointed out. Working to 
prevent home accidents, he said, would 
be good relations for insurance compa- 
nies, since it is an “unlimited opportunity 
to render a truly great public service.” 

Dr. Ross Macfarland, associate pro- 
fessor of hygiene at Harvard School of 
Public Health, reported on human fac- 

(CONTINUED ON PAGE 18) 


Battles Named as 
New President of 
California Agents 


More Than 900 on Hand 


for Association Meeting 
at Los Angeles 


LOS ANGELES—At the annual 
meeting here of California Assn. of In- 
surance Agents, with more than 900 in 
attendance, Robert E. Battes of Los An- 
geles was elected president to succeed 
Lorrin K. Carroll of Chico, who has 
successfully directed association affairs 
the past year, with able assistance from 
Harold E. Barnhart of Visalia, state na- 
tional director, and Robert E. Dawson, 


Pasadena, secretary-treasurer. 

Mr. Battles has a long record of 
leadership in insurance association af- 
fairs. He has served as a director of the 





Barnhart 


R. E. Battles H. EB. 


Los Angeles association as well as its 
secretary, vice-president and president. 
He started up the ladder of the Califor- 
nia association in 1949 as secretary, and 
last year was named vice-president. A 
graduate of the University of California 
at Los Angeles, Mr. Battles entered the 
business in 1935 with R. A. Rowan & 
Co. of Los Angeles. 


Maloney Extends Greeting 


Commissioner Maloney of California 
in extending greetings said the remark is 
not infrequently heard that the Ameri- 
can agency system cannot survive. He 
declared that the degree of its survival 
is in direct proportion to its contribu- 
tion to the public welfare. He said the 
California association and its accom- 
plishments are an exemplification of en- 
lightened thinking and leadership in the 
American agency system. 

He reported that relations between 
the association and the department are 
at an exceptionally high level. He cited 
the agreed amendment to the fiduciary 
law as an example of mutual confidence 
and the final cooperation of the asso- 
ciation and other producer organiza- 
tions in getting the law enacted. 


Hurd Talks on Advertising 


Rhea Hurd, 
American-Associated, 
lustrated by gadgets and blackboard 
sketches, said advertising has been 
kicked around in the insurance business 
and placed the blame for the situation on 
the company advertising managers. He 
declared they should become familiar 
with the problems of the agents to make 
the advertising have its proper effect, 
He told of making a trip around the 
country to ascertain just how the ad- 
vertising matter put out by the com- 
panies was used. He said the advertis- 
ing manager should help the agent to 
decide whether he needs advertising. 

(CONTINUED ON PAGE 11) 
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Allied Lines Association 


Makes Wind and E. C. Study 


Allied Lines Assn. has gotten up for 
its member companies an exhibit of 
extended coverage experience for 1950 
and for 10 years, and a similar one for 
windstorm with a 14-year showing. The 
figures do not include loss expense. The 


exhibit notes that E.C. premium income 
continues to rise and that countrywide 
the oe curently amounts to about 
15.8% 

The effect of the storm in the north- 
east last November is graphically por- 
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trayed in the showing for the east, 
with a loss ratio of incurred to premiums 
earned in the east of 261.2. For the 
country at large the ratio was 94.9. 

Reserves for losses in the northeast 
storm had to be estimated some time 
before the end of the year to close for 
statement purposes, and many were 
underestimated. Figures for 1951 thus 
will include an appreciable amount of 
the November, 1950 payments. 

The states hard hit were New Jersey, 


with a ratio of 651.8; Vermont, 464.9; 
New Hampshire 472.8; Connecticut, 
410.2; Maine, 235.2; Massachusetts, 
172.4; Pennsylvania, 163.9 and Rhode 


Island, 222.8. However, wind and hail 
storms early in the year over the coun- 
try also produced some tall loss ratios, 
especially in the midwest, where five 
states showed over 100. The loss ratio 
for ten years country over is 56.2. 

It is notable that premiums earned 
on E.C. in 1950 totaled $226,518,574, 
which places it in the category of the 
big lines. For the ten years, the earned 
premiums were $1,082,668,580. 


Home Dedicates Its New 
Pacific Coast Building 


A group of officials headed by Harold 
V. Smith, president, was in attendance 
at the official ded- 
ication of the new 
San Francisco of- 
fice building of 
Home. 

Home’s Pacific 
Coast department 
serves agents 
throughout the Pa- 
cific Coast and 
Rocky Mountain 
states, and _ con- 
ducts all general 
administrative su- 
pervision of Pacific 
area _ operations. 
George E. Stroub, 
vice-president and _ secretary, assisted 
by Secretaries Philip S. Rowan and 
Robert S. Walker, supervises the work 
of the Pacific Coast department. The 
San Francisco service office is headed 
by Howard A. Reynolds, resident-sec- 
retary, aided by Manager Thomas R. 
Decker. 

The new building is one of the most 
complete and modern of its kind. Gen- 
eral construction is reinforced concrete, 
with stone and brick exterior trim. 
Architecture is American colonial in 
style. A unique feature of the new build- 
ing is the 135-foot tower which is a 
faithful replica of the famous tower on 
Philadelphia’s Independence Hall. Ap- 
propriately, it is the first new office 
structure in San Francisco to contain 
the fire tower form of emergency escape 
exit. 

On the upper walls of the elevator 
lobby is a three-section mural, paying 
tribute to the western development of 
two professions—fire fighting and fire 
insurance. The center panel depicts the 
meeting of two trail blazers, Harry 
Roff, carrying the mails eastward for 
the and a fire engine 





George E. Stroub 


Pony Express, 
laboriously transported overland to pro- 
vide protection for a new community, 
The right-hand panel portrays an insur- 
ance agent’s office in a mining town and 
shows how property insurance aided the 
growth of the west. In the left-hand 
panel may be seen San Francisco Bay, 
and, as a symbol of marine insurance, 
the clipper ships whose cargoes were 
so vital to the area’s development. 
Harry Roff later became Home’s first 
general agent on the west coast. 


Martin Reelected in La. 


Wade O. Martin, Jr., Louisiana secre- 
tary of state, who is also insurance com- 
missioner, has been reelected without 
opposition. 

He was the first man from his state 
to be elected to office in National Assn. 
of Insurance Commissioners of which 
he is now vice-president. He was also 
one of the first commissioners in the 
country to bring about enactment of a 
state insurance code. 


Cincinnati “One 


Write” Form Issued 


CINCINNATI—Cincinnati Fire Un- 
derwriters Assn. has revised its gen- 
eral form for use with the new “one 
write” fire policy in Ohio. It is be- 
lieved that this is the first local or 
special form arranged for this type of 
contract, under which no typing is done 
on the form. Up to now, only a few 
standard forms have been released in 
this setup for use in this manner. 

The Cincinnati general form has been 
used for many years to cover buildings 
and contents of nearly all classes and 
rents. In the revision, extended cover- 
age conditions and a mortgage have 
been incorporated in it for the first 
time, to get the full benefit of the “one 
write” policy. A few minor revisions 
were made in wording but the important 
change is the new format. 

In releasing the new form, J. F. 
Schweer, secretary Cincinnati board, 
said the form had been approved by 
Ohio Inspection Bureau and was being 
filed with the Ohio insurance depart- 
ment, with approval expected without 
difficulty. The front page of the new 
policy calls for designation of the ap- 
plicable form by number and Mr. 
Schweer instructed agencies to indicate 
the new form as “C. F. U. A. Form B, 
edition October 1951.” He also told 
offices to furnish each company with 
copies of the new form and notice of 
intention to use it. 


Truman Still Arg Argues for 
Federal Flood Insurance 


WASHINGTON—On signing the 
flood relief bill, the President issued a 
statement expressing disappointment at 
failure of Congress to make provision 
for federal flood insurance. Mr. Truman 
said: 

“I am particularly disappointed that 
this bill includes no provision for making 
a start toward a satisfactory system of 
flood insurance. Because insurance pro- 
tection against flood losses is now vir- 
tually unobtainable from private insur- 
ance companies, I recommended a sys- 
tem whereby the government would 
establish a reinsurance fund, which 
should make it possible for private com- 
panies to write flood insurance at rea- 
sonable rates. While the risks of floods 
in any one area may require prohibitive 
insurance rates, it is quite possible to 
reduce the risks and the rates by a na- 
tionwide pooling system. Until such a 
system is developed and put into effect, 
we shall continue to face the danger that 
floods may wipe out overnight the 
savings that homeowners, farmers and 
business men have slowly accumulated 
over a period of years.” 


High to Visit Washington 


E. F. High, Columbus, O., newly 
elected president of National Assn. of 
Mutual Insurance Agents, will go to 
Washington next week for a series of 
conferences on insurance problems with 
industry representatives and federal offi- 
cials. 

He will meet with the staff of the 
N.A.M.I.A. Washington office to plan 
the association’s program for the year. 
Committees will be appointed and ar- 
rangements made for a meeting of the 
executive committee in December. 


Robert J. West Retires 


Robert J. West of Deckerville, Mich., 
is retiring from the agency field there 
after more than a half-century of in- 
surance activity. His business is being 
continued by the James Powley agency 
there. Mr. West, at 86, was believed 
to be the dean of agents in the Thumb 
district of Michigan. Also an attorney, 
he discontinued active law practice sev- 
eral years ago due to his advanced age. 

He is the father of K. A. West, who 
has represented THe NATIONAL UNDER- 
WRITER as correspondent at Lansing for 
many years. 
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OFFICERS OF WISCONSIN ASSN. 
Left, J. L. 
rector. 
ton, seats cennaceeal 


Both ae Penibdeate alheeen 


For the first time, the presidents of 
the two major insurance agents’ associa- 
tions are from the same state—Ohio. 











i. F. Van Vechten of Akron is president 
of National Assn. of Insurance Agents 
and E. E. High, Columbus, was recently 
elected president of National Assn. of 
Mutual Insurance Agents. 





OF INSURANCE AGENTS AT THE ANNUAL MEETING AT MILWAUKEE: 
Ashton, Milwaukee, chairman; John H. Carney, Eau Claire, state national director; Lyle Benedict, Platteville, a di- 
Right, George A. Timm, Kenosha, president; Matthew P. Zendzian, Milwaukee, secretary, and Don R. Morrissey, Apple- 








Benjamin Sager of Cleveland was 
president of the mutual agents’ group 
a few years ago, but it has been many 
years since an Ohioan has been president 
of N.A.I.A. 





57 Forsyth Street 
ATLANTA, GEORGIA 
Phone Alpine 3418 





In all directions 


SPECIALISTS 





working 


ESPECIALLY 





for you... 


IN AMUSEMENT PARKS 
, OUTDOOR SHOWS 
Domestic Markets SPORTING EVENTS 
; ae AUTO RACES 
Liberal Commissions AIR SHOWS 
EXHIBITIONS 
FOR CARNIVALS 
FAIRS 
Volume Producers REST HOMES 
ry ® 6 
Specialists in Placing the UNUSUAL 
ALL COVERAGES FOR 
MOTORSCOOTS LOCAL TRUCKS TAXICABS 
MOTORBIKES LONG HAUL TRUCKS LIVERY CARS 
MOTORCYCLES RENTAL CARS 


BUTANE — PROPANE — GASOLINE HAULERS 
COMPREHENSIVE GENERAL LIABILITY 
FINANCIAL RESPONSIBILITY RISKS 


Kurt HITKE 6& COMPANY. ING. 


General INSURANCE Agents 


175 W. Jackson Boulevard 
CHICAGO 4, ILL. 
TELEPHONE WAbash 2-3622 


Reisch Buildin 
SPRINGFIELD, ILLINOIS 
Phone Springfield 8-4305 


1671 Wilshire Boulevard 
LOS ANGELES 17, CALIF. 
Phone Dunkirk 8-316! 








1926 


our 25th year 


1951 

















America Fore Names Kohler! 
Superintendent of Agencies) 
for Middle Department 


America Fore has appointed Harry 
W. Kohler superintendent of agencies 
in the Middle Department, where he} 
will assist Secretary J. S. King. 

Mr. Kohler has been with 
Fore since 1936, when he started as an 
engineer in the New Jersey field. Be-| 
fore that he was with Fire Insurance 
Rating Organization of New Jersey. He! 
went to the home office i in 1946 as super- | : 
intendent of the engineering department. | 

Mr. Kohler attended Newark College 
of Engineering. He is a past president of | 
New Jersey Fieldmen’s Assn. and a! 
member of the faculty of Insurance | 
Society of New York. 





Committee Still Working 
on War Damage Program 


WASHINGTON— 
Delaware, chairman Senate banking 
subcommittee on war damage _ insur- 
ance, will be available for conference 
during the congressional recess. The 
committee staff has received information 
that life and property insurance inter- 
ests want to talk about war damage 
legislation, but no date has been set 
for such conferences. During the recess 
the committee staff will continue study 
of war damage problems with a view 
to perfecting a bill. 

It is realized that the complexities 
of Senate bill 1848, recommended by 
the budget bureau, for a comprehensive 
government program of indemnification, 
etc., are very great, and the committee 
has shown no disposition to rush any- 
thing through. 

Casualty interests have had _ two 
meetings with the committee and pre- 
sented objections to the presidential 
moratorium and other features of the 
budget bill. Life interests are under- 
stood to be working on a presentation. 


N.F.P.A. Holds Regional 
Meetings on Pacific Coast 


Senator Frear, 





Most of the 1,700,000 outbreaks of | 


fire in the United States last year were 
caused by “a few simple and easily 
understood acts of carelessness,” Percy 
Bugbee, general manager of National 
Fire Protection Assn., declared at a 
regional meeting this week at Los 
Angeles. The only answer to this prob- 
lem, he said, is a broad educational 
campaign aimed at every man, woman 
and child in the country. 

The many fire protection activities of 
the National Board were described by 
J. A. Neale, chief engineer. 

Other speakers included Richard E. 
Vernor, Western Actuarial Bureau; 
Robert S. Moulton, technical secretary 
of N.F.P.A.; Elmer Reske, manager of 
Cook County Inspection Bureau and 
vice-president of Society of Fire Pro- 
tection Engineers: Leonard C. Lund, 
Minnesota fire marshal department, 
farm fire protection chairman; Hylton 
R. Brown of the bureau of mines, chair- 
man of dust explosion hazards, and 
Chief John H. Alderson of Los Angeles, 
a member of the N.F.P.A. board. 

Speakers at the Portland, Ore., meet- 
ing at which Mr. Bugbee again advo- 
cated mass education in measures 
needed to save life and property from 
outbreaks of fire, were Mr. Vernor, 

A. Trask of Chicago, chairman on 
foam; Thomas M. Torrey of New York, 
chairman of marine fire protection; 
Franklin R. Fetherston of New York, 
vice-president of Liquefied Petroleum 
Gas Assn.; Stanley Earle, N.F.P.A. 
flammable liquids engineer, and George 
H. Tryon, secretary of the committee 
on aviation. 





Erskine to Speak at Forum 


J. D. Erskine, executive secretary of 
the Insurance Executives Assn., will 
speak at the Savings Bank Insurance 
Forum No. 8 on “Insurance Subjects of 
Current Interest.” 
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Kohler Some Avenues of Research 
Suggested for Accountants 
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One definition of research is to pro- 
duce a certain result though previously 
accepted rules show conclusively that 
it cannot be done, E. P. Smith, U. S. 
manager of Norwich Union, said at the 
fall conference of Insurance Account- 
ants Assn. Many of the points made 
by Mr. Smith were brought out in a 
colloquy with E. G. Crapser, vice-presi- 
dent of Pacific Fire group. 

About 175 attended the three-day 
gathering, which J. M. Donovan, ac- 
tuary of Travelers Fire, opened with his 
annual message. 

Mr. Smith said the only reason the 
insurance business can guarantee to 
make good losses occasioned by certain 
accidents is that in a given number of 


exposures to accidents a certain rela- 
tively small number of accidents will 
occur. While this is | presumably a 


fundamental principle of the fire insur- 
ance operation, it is taken on faith. So 
far as he knows no serious attempt has 
been made to prove it by studies of 
exposures and accidents. The business 
turns to casualty to familiarize itself 
with such terms as accident frequency 
and average loss per accident. 


Underinsurance or Inadequate Rates? 


In his company effort has been made 
to develop certain statistics on the 
frame protected dwelling class. This 
led him to discuss present classified re- 
sult reports. While these attempt to 
tell within certain occupancies the re- 
sults achieved by the present system of 
ratings, they do not really tell why 
rates have proved excessive or inade- 
quate. For instance, if on the dwelling 
class experience is bad, it might be just 
as much because of underinsurance as 
inadequate rates. Each has the effect 
of reducing the amount of premium dol- 
lar required to pay losses. It is of some 
importance to get the real cause of 
the excessive or inadequate premium. 

Further, certain studies on size of 
loss and size of exposure and number 
of losses might tend to develop a differ- 
ent standard of homogeneity in risks. 
Risks of a certain area or of a certain 
value might have a more uniform re- 
sult than a different occupancy classi- 
fication. For example, the difference in 
the total results between class No. 51 
and class No. 54 might have been no 
greater than the difference between 
risks under $100,000 in those classes 
and risks over $100,000. 


Values of Open-mindedness 


He suggested a complete open-mind- 
edness in the use of classified experi- 
ence to determine the pattern of fire 
losses so as to be able properly to 
select the business with the greatest 
prospect of profit, properly to rate the 
business, to give the greatest measure 
of protection through reinsurance and 
in general to provide a better under- 
standing. 

What are the effects of rate changes? 
These are more or less frequent in 
some parts of the business, and it would 
be valuable in the conduct of the busi- 
ness if there were reasonably accurate 
indications of their present and future 
effects. This knowledge would enable 
the business to face the future with 
more equanimity or enable it to take 
action necessary to protect itself. It 
would mean a more complete use of 
data that already exists and a projec- 
tion of the effect of changes on un- 
earned premium reserves, premium in- 
come, commissions and other costs. 

Along the same line would be an 
effort to discover the effect of such in- 
as installment premiums, 
package policies, comprehensive con- 
tracts, etc. Since a change is more or 
less inevitable under such circum- 
stances, its effects must be studied as 
much as current methods. Several good 
ideas have been advanced on the pe- 
culiarities of the unearned premium re- 


XUM 


serve. Why not have _ accountants 
develop a simple and mathematical ex- 
planation of this reserve under which 
they could formulate a theory which 
would project the reserve under certain 
conditions of increase or decrease in 
business? 

Can insurers attain a uniformity of 


expense, operating as they do 
greatly varied methods? With rating 
organizations, are insurers so protected 
from competition they should be put 
on a uniform expense basis? He urged 
research so that the business itself can 
evolve better systems and procedures 
from within, rather than having them 
applied from without. 

Unearned premium reserve was at 
one time called reinsurance reserve, he 
noted, and represented the amount ne- 
cessary to reinsure the business in force. 


This is a comparatively realistic con- 
cept of the necessary reserve for lia- 
bilities on unexpired risks. But to 


“and 


5 


under attempt really to measure progress, ac- 


countants could inventory their business 
in force, not only as to time it had to 
run but also as to kind of business 
so as to determine from past experi- 
ence and present prospects what the 
particular business in force would ulti- 
mately cost the company before expira- 
tion. This need not be mixed with any 
question of statutory reserve, he said. 
But it might sometimes appear to be 
more realistic to show what really is 
the expectation on unexpired business 
to carry in addition to that a rea- 
sonable reserve for catastrophe and 
(CONTINUED ON PAGE 19) 




















@ Not many local agents realize the profit possibilities in fidelity — or 
dishonesty — insurance. Here are reasons why more agents should be 
interested: 


1. The great majority of the prospects do not have it. 
. It is easy to show the need for it. 

3. The premiums and commissions are worthwhile. 

4. The coverage runs continuously; no need to write a new contract 

every year or every three years. 

5. It is needed by practically all business and professional prospects. 
The broad and relatively new coverages now available have not even 
been offered to most prospects. Therefore, the Security-Connecticut 
Companies are offering to their agents at this time a selling plan for dis- 
honesty insurance. 


For many years we have regularly offered six or more new selling plans 
every year to our agents. Earlier this year such a plan was distributed on 
the Comprehensive DDD policy and it was gratifying how many of our 
agents responded. Even though this is our first year in the fidelity and 
surety business — which we are writing in most states in both our multiple- 
line companies — we recently sent our agents a selling plan on blanket 
dishonesty insurance for business risks. 


There is a new three-color, cartoon-illustrated folder that attractively 
states the case for dishonesty insurance. There is a Bulletin very briefly 





Security INSURANCE COMPANY OF NEW HAVEN 


tHE Connecticut INDEMNITY COMPANY 
HOME OFFICES: NEW HAVEN, CONNECTICUT 
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outlining the three basic coverages available and tell 
ing how to build a prospect list and what to do 


with it. We believe that this 
approach to selling dishonesty 
(or fidelity) insurance will help 
our agents sell more of this 
important but not widely sold 
protection. 


If you would like to have 
samples of our Bulletin and 
folder on dishonesty insurance, 
we shall be delighted to mail 
them to you without cost or 
obligation. Simply complete 
and mail the coupon, today. 














SECURITY-CONNECTICUT INSURANCE 
COMPANIES 
New Haven, Connecticut 


Please send me, without cost or obligation, your 
new folder and Bulletin on Dishonesty Insurance. 











Ne a ee 
(please print) 
POI. 9 SEB erie, 
Agency —___ 
Street — 
City or 
Town EC 
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Suichiiees Heads G.A. B. Fire 
Division, Advance McKinley 


G. A. B. on the _ coast 
pointed Joseph E. Brochiero 
of the fire division, assuming those 
duties from C. J. Denehy, assistant 
general manager now on leave of ab- 
sence. L. M. McKinley has been 
named assistant manager of the fire 
division. 

Mr. Brochiero entered insurance with 
the old Pacific Coast Adjustment Bu- 
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reau in 1914. He then served with 
Fidelity-Phenix Fire and Liverpool & 
London & Globe, returning to G.A.B. 
in 1931. He has been serving as super- 
visor. 

Mr. McKinley, who has been assist- 
ant supervisor, started as an independ- 


ent adjuster in 1919, joining the old 
Pacific Coast Adjustment Bureau in 
1925. After spending some time in 


legal work in conjunction with adjust- 


ing, he returned to G.A.B. in 1936 and 
.has managed offices at Chico, Cal.; 
Medford, Ore., and Butte, Mont. 
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American-Stardard 


American Radiator & Standard Sanitary Corporation, a 
world-wide organization manufacturing a wide variety of 
products for the health and comfort of the individual and 
the efficiency and productivity of industry, has deep roots 
in Pittsburgh. In this district are located both the firm’s 
General Offices and the oldest of its 29 American plants. 


With six United States subsidiary companies and a 
number of affiliated companies in Canada and Europe, 
American-Standard supplies a great part of the world 
with highest quality heating equipment and plumbing 
fixtures as well as a great variety of industrial products. 


The insurance industry, too, plays a vital part in the 
well-being of people everywhere. It has contributed 
greatly to the development of cultural, industrial, 
and commercial America by providing vast sums 
of money for research and expansion and by fur- 
nishing the protection which progress demands. 


, NATIONAL UNION 


Tire Dusurance Com any | 
OF PITTSBURGH, PENNSYLVANIA 

















Past and present commissioners of Minnesota who gathered at St. Paul for the zone 


4 commissioners meeting: 


From left, George Wells, Armand Harris, Herbert Nelson, 


present commissioner, and Newell Johnson. Photo by Harry Fuller of National Bureau 


of Casualty Underwr riters. 








EU.A. to Celebrate —y 
Silver Anniversary Dec. 12 


Eastern Underwriters Assn. will cele- 
brate its silver anniversary at the annual 
meeting and dinner at New York Dec. 
12. 

_ Organized by a special committee in 
October, 1926, to supplant the Eastern 


Union, the newly created association 
traced a continuity back to 1882 when 


Associated Fire Underwriters of the 
States of New York, New Jersey, Penn- 
sylvania and Delaware was formed for 
a brief period to establish tariffs and 
rules through local boards. 

In 1891 this was supplanted by Fire 
Underwriters Assn., with 
over the eastern and middle states, 
in 1893 by Fire Underwriters Union. In 
1911 Eastern Union was created and 
served until Eastern Underwriters Assn. 
was formed. 

During its 25-year span Eastern Un- 
derwriters Assn. has served its member- 
ship in many fields of endeavor. 
Throughout the entire period it has been 
active in research and recommendation 
of rules, forms, clauses and rate levels. 
Its rating methods research committee 
is regarded as an outstanding contribu- 
tor to progress in this field. 

President John North anticipates a 
large attendance at the anniversary 
function, which will be honored by the 
past presidents of the association and 
many invited guests. 


and 





New Single Interest Form 


to Be Required in N. C. 


RALEIGH, N. C. — Commissioner 
Cheek has referred the controversy over 
“single interest” automobile coverage to 
North Carolina Fire Insurance Rating 
Bureau for development of a new form. 

After a public hearing, the commis- 
sioner said he would wait until the new 
form is presented before deciding 
whether to discontinue the type of pol- 
icy in North Carolina. Earlier he had 
withdrawn approval because, he said, 
the form had been abused in the state 
and the car owner’s equity was not prop- 
erly protected. 

He held the public hearing when com- 
panies asked for reconsideration. Wil- 
liam D. Hall, actuary for National Au- 
tomobile Underwriters Assn., appeared 
to request an opportunity to develop a 
new form that would meet the objec- 
tions raised by the commissioner. No 
one attending the hearing opposed con- 
tinuance of the type cf coverage. 

While he is awaiting the new form, 
Commissioner Cheek said the single in- 
terest policy still may be sold. The bu- 
reau is expected to file the new form 
soon, 





Insurance Women of Austin, Tex., 
heard Mrs. Isabel Martin, program chair- 
man, speak on Fire Prevention Week. 
W. L. Heaton, Austin fire marshal, told 
of his work. 


jurisdiction’ 


"Silene Urged t to ii 
High Service Standards 


Service-wise, adjusters should be pri- 
marily interested in the service links 
between the agent and the policyholder, 
John D. C. Roane, president of the Na- 
tional Assn. of Independent Insurance 
Adjusters, declared at the annual con- 
vention of the California association at 
San Francisco. 

Mr. Roane pointed out that a break- 
down on the service lines held by the 
adjuster is the most serious one which 
can occur in the chain between the com- 
pany and agent, the agent and policy- 
holder, and the adjuster and _ policy- 
holder. To prevent a service breakdown, 
he urged a prompt claims acknowledg- 
ment system to the assigning company 
and proper disposition of the case by the 
office manager. 

“Since good service means experienced 
service,” Mr. Roane urged the office 
manager to assign an adjuster familiar 
with the type of coverage involved in the 
case. If the adjuster is not entirely fa- 
miliar with the coverage, the F. C. & S 
Bulletins were recommended for proper 
instruction. 

Although Mr. Roane acknowledged 
that some of his points were often taken 
for granted, he concluded that their 
sum total added up to good claims serv- 
ice. 





Program and Personnel 
of Ohio Mutual Clinics 


Topics to be discussed at the four 
clinics of Ohio Assn. of Mutual Insur- 
ance Agents and Ohio 1752 Club Nov. 7 
and 8 will include legislation, social se- 
curity as it applies to the local agent, 
new farm rates and forms, liability cov- 
erages, new fire reinstatement clauses, 
new Ohio financial responsibility law, 
wage and hour laws as they affect 
agents, Ohio rule book changes, house- 
holders limited theft coverage and use 
of broad dwelling endorsements. Meet- 
ings will be at Dayton and Akron Nov. 
7 and at Findlay and Granville Nov. 8. 

Gilbert Harsh of Minerva is chairman 
of the agents clinic committee. C. R. 
Siegrist, Coshocton, state agent Pre- 
ferred Mutual, will be moderator of the 
Dayton clinic, with Ellis Roberts, Spring- 
field, agency chairman. The Akron mod- 
erator will be G. W. Hare, Columbus, 
special agent Northwestern Mutual, and 
B. G. Sager, Cleveland, will be agency 
chairman. In charge at Findlay will be 
James Carey, special agent Shelby Mu- 
tual Casualty, and Marvin Pearce. Wil- 
liam Cook, Columbus, and Ray Miller 
will lead at Granville. 





Confirm Navarre in Mich. 
LANSING, MICH.—The Michigan 


senate at a one-day special session of the 
legislature confirmed Joseph A. Navarre 
as insurance commissioner for a full 
four-year term. 
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| American Title and Equity General. 


| features the morning session. 


} which $250,000 comprised its statutory 
| deposit. It trusteed $550,000 with First 





| titude toward the business and called 











Baloise Entering 
U. S.: Weintraub 
Named Manager 


Baloise Fire of Switzerland has an- 
nounced it entered the United States 
and has been licensed in Florida to 
write fire and allied lines of insurance. 

Joseph Weintraub has been appointed 


| United States manager. He is president 


of American Title & Insurance and 
Equity General, both of Miami. 

The United States branch began busi- 
ness with resources of $1 million of 


National Bank of Palm Beach for the 
exclusive benefit of the U. S. branch 
policyholders and creditors. 

The company’s home office balance 
sheet as of Dec. 31, 1950, showed re- 
sources in excess of $12 million. Its 
operations will be under the same gen- 
eral management and staff as that of 





Announce Seminar Panel 
for N. J. Insurance Day 


The New Jersey C.P.C.U. Chapter, 
sponsor of New Jersey Insurance Day at 
Newark Nov. 14, has announced the 
panel of participants in the seminar that 


The panel will be composed of Roy 
C. McCullough, manager Multiple Peril 
Insurance Rating Organization; Leon A. 
Watson, general manager of Fire Insur- 
ance Rating Organization of New Jer- 
sey; F. E. Binninger, manager claim de- 
partment of Indiana Lumbermen’s Mu- 
tual, Indianapolis; Scott F. Coffin, vice- 
president Lumbermen’s Mutual of Mans- 
field, O., and moderator will be Garret 
W. Roerink, analyst at American’s home 
office. 

The subject of the seminar discussion 
will be “The Policies of the Future— 


Multiple Peril Policies on Personal- 
Residential Lines.” 
Roger Kenney, insurance editor of 


United States Investor, will speak on 
“These Days of Tribulation in the Fire 
and ‘Casualty World” at the all-industry 
luncheon following the seminar, and 
Dean Harry J. Loman of American In- 
stitute for Property and Liability Under- 
writers, will award diplomas to the new 
C. P. C. U. designees from northern 
New Jersey. 


J. E. Murphy Co. Now in 
Own Minneapolis Home 


The J. E. Murphy Co., general agency 
has moved to its own building at 1911 
Pleasant avenué, 








Minneapolis. This 
is a remodeled res- 
idence and is of 
fireproof construc- 
tion. The 16 em- 
ployes of J. E. 
Murphy Co., oc- 
cupy the entire 
building. An  ad- 


joining lot has been purchased for park- 
ing convenience. 

This organization is exclusive general 
agents in Minnesota for General Cas- 
ualty of Wisconsin and also represents 
Stuyvesant, Central National, American 
Surety, New Amsterdam Casualty, In- 
dustrial Fire, Transcontinental Fire and 
Underwriters of Chicago. 

An open house for agents from 
throughout Minnesota is planned for 
later in November. 


Hildebrand Pontiac Speaker 


PONTIAC MICH.—Waldo O. Hilde- 
brand, secretary-manager of Michigan 
Assn. of Insurance Agents, banquet 
speaker at the “annual frolic” of the 
Pontiac association, praised the Michi- 
gan department for its constructive at- 








for continued support of the associa- 
tion’s educational program. 


Charles Easton, secretary of the ' 


Pontiac board since 1913, was singled 
out for special honor at the banquet. 





New Pa. Directory Out 


The Pennsylvania Insurance Directory 
for 1951, published by U. Review 
Publishing Co., Philadelphia, is now off 
the press. 

The directory has agency listings ar- 
ranged alphabetically by towns and 
cities. The 1951 edition is considerably 
enlarged and contains 804 pages. It sells 
at $12 a copy. 


N.A.U.A. Asks for Tenn. 
Collision Rate Rehearing 


NASHVILLE — National Automo- 
bile Underwriters Assn. has petitioned 
the Tennessee department for a review 
or rehearing on a request filed Aug. 30 
for 12.8% increase in auto collision rates 
for all of Tennessee except Chattanooga, 
Memphis, Knoxville, Nashville and Bris- 
tol, which was denied by the depart- 
ment Sept. 19. The department held at 
that time that a 14.1% reduction in com- 
prehensive rates in the same area would 


7 


not equal the requested increase in col- 
lision rates. 


Mutual Exemption Retained 


WASHINGTON — The revenue act 
of 1951 in its final form includes a pro- 
vision exempting mutual casualty, fire 
and life companies from the requirement 
imposed on cooperative organizations of 
filing information returns with respect 
to dividends or refunds to patrons. 





Albert D. Gibbs has opened an agency 
at Des Moines. He has been with West- 
ern Securities Co. 
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_ The Marine Office of America is carrying your story 
on Ocean Cargo Insurance to your best prospects 
—in advance of your call—through a national adver- 

in major magazines read by busi- 

nessmen. The advertisement reproduced herewith 
is appearing currently in FORTUNE . . . NEWSWEEK 

. . . BUSINESS WEEK . . . DUN'S REVIEW... . . Take 

advantage of this timely opportunity to clinch 

Ocean Cargo Insurance sales! : 


MARINE OFFICE or AMERICA 


116 JOHN STREET, NEW YORK 38, NEW YORK , 








Composed of the Following Companies: 


The American Insurance Company e American Eagle Fire Insurance Company e The Continental Insurance Company 
Fidelity-Phenix Fire Insurance Company e Firemen’s Insurance Company e Giens Falls Insurance Company 


The Hanover Fire Insurance Company 








CLASSES 


OF 


WESTERN DEPARTMENT 
Insurance Exchange Building 
Chicago 4, Illinois 


OCEAN 


SOUTHERN DEPARTMENT 
@ Nat'l Bank of Commerce Bldg. @ 
New Orleans 12, Lovisiana 


Offices in Principal Cities 


AND INLAND 


PACIFIC DEPARTMENT 
140 Sansome Street e 
San Francisco 4, California 


MARINE 


NORTHWESTERN DEPARTMENT 
Colman Building 
Seattle 4, Washington 


INSURANCE 
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At the Milwaukee 
eonvention of Wis- 
consin Assn. of In- 
surance Agents: J. J. 
Batenburg, president 
of the Racine associa- 
tion, is showing the 
award presented by 
N.A.LA. and Assn. 
of Casualty & Surety 
Companies to the 
Racine group for its 
highway safety ef- 
forts to H. A. So- 
lander, vice-presi- 
dent of the Wausau 
board, and Urban 
Krier, executive sec- 
retary of the Wiscon- 
sin association. 








Central Surety Reports 


Central Surety reports that for the 
first nine months of this year premiums 
written were $9,014,194, this being an in- 
crease of $737,270 as compared with the 
parallel period last year. There was an 
increase in premium reserve of $653,204 
over the Dec. 31 figure and net earnings 
after income tax were $31,359. Assets 


amount to $19,330,222, claim reserve $6,- 
933,797, premium reserve $6,372,299, 
capital $2 million and net surplus $3,- 
527,203. 





Mrs. Gladys Brown, who has just com- 
pleted 25 years service with the Archer- 
Meek-Wiler agency at Columbus, O., was 
honored at a meeting of the agency ‘staff. 
She is recording secretary of Insurance 
Women of Columbus. 
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Significant Dates 


in Insurance History 


These dates in the history of 
America’s insurance business mark 
the founding of a company which 
serves the public today. In the 
years that followed, each company 
became a member of the London 
& Lancashire Group — an organi- 
zation of strength and depend- 
ability serving policyholders 
throughout the world. 


tHe London & Lancashire 


GROUP 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. © ORIENT INSURANCE COM- 
PANY @ LAW UNION & ROCK INSURANCE COMPANY, LTD. # SAFEGUARD INSURANCE 
COMPANY OF NEW YORK . 


STANDARD MARINE INSURANCE COMPANY, LTD. 
LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 





Little Pleasure in Jeep 
Texas High Court Finds 


A 5-to-4 opinion handed down by the 
Texas supreme court held that a “jeep” 
is not “a private passenger automobile 
exclusively of the pleasure-car type.” 
This opinion cost Paul Pennell, Grayson 
county rural mail carrier, $100 a month 
on an accident isurance policy. 

Involved in the case was a policy with 
United of Chicago which paid $100 a 
month in case of injury and double in- 
demnity, or $200 a month, if the acci- 
dent occurred in “a private passenger 
automobile exclusively of the pleasure- 
car type.” 

The high court upheld the Grayson 
county district court and overrruled the 
Dallas court of civil appeals. 

“The testimony and the photographs 
of the jeep in the record,” the opinion 
said, “show that it is a rugged, uncouth 
vehicle without beauty of line or body, 
with no suggestion of comfort and ob- 
viously intended for hard service rather 
than for pleasure.” 

Pennell, who used the jeep to carry 
mail, owned first a Chevrolet and then 
an Oldsmobile for a family car, it was 
noted. 

A dissenting opinion held that the 
Jeep was a pleasure vehicle. Justice 
Sharp said that the fact that the vehicle 
had a four-wheel drive might make it 
more of a pleasure to a hunter or fish- 
erman. 


B. J. Nietschmann, Jr. Is 
Taking Chicago Position 


B. J. Nietschmann, Jr., is joining the 
Conkling, Price & Webb agency of Chi- 
cago as manager of the bond depart- 
ment. He has been for the past three 
years with American Indemnity at the 
Galveston head office and prior to that 
had seen service with National Surety 
and Travelers in the bond departments. 
His father was formerly Chicago man- 
ager of National Surety and is now in 
the local agency field at Milwaukee. 
John Charlton, who has been the C. P. 
& W. bond manager, is going east with 
Fidelity & Deposit. 





Seek to Halt Activity of 
Ariz. Insurer in Ill. 


In behalf of the insurance department, 
the Cook county state’s attorney has 
brought an action against Reliance Life 
& Casualty of Arizona. An injunction 
is wanted restraining this concern from 
transacting further business in the state 
unless and until it becomes licensed. 
Also statutory penalties that range from 
$100 to $1,000 per day are asked. This 
concern has been operating through 
salesmen, apparently treating agency 
license laws as something for the other 
fellow. 

In the meantime Walter Rogala of 
Chicago, who was selling “policies” of 
this company and got in the toils of 
the police, was scheduled to go to trial 
in municipal court at Chicago this week. 
He had asked for a jury trial. 





Sponsor Chicago Exhibit 


P & G Service Corp., Chicago dealer 
in fire prevention material and appli- 
ances, is opening a permanent fire pre- 
vention exhibit off the lobby of the In- 
surance Exchange Building. P & G has 
been the sponsor of Fire Prevention 
Week exhibits in the lobby of the build- 
ing for several years. 





Cincinnatians to Fete O’Connell 


CINCINNATI — Arthur M. O’Con- 
nell, newly elected president of Ohio 
Assn. of Insurance Agents, will be 
honored by his associates in the Thomas 
E. Wood organization and Cincinnati 
Fire Underwriters Assn. at a luncheon 
Nov. 8. The occasion will be a recog- 
nition of Mr. O’Connell’s services to 
the insurance business as president of 
Cincinnati board, property insurance 
chairman of National Assn. of Insurance 


Agents and_ holder of several state 
association offices. H. P. Sweeney, Cin- 
cinnati board program chairman and 
governing commitee member, is in 
charge of arrangements. 





National Surety Roundup 


National Surety is holding its annual 
gathering of branch managers at Hot 
Springs, Va., Nov. 4-7. This brings to- 
gether 37 managers together with four 
field vice-presidents and a home office 
contingent, the entire group numbering 
nearly 60. 





American International 
WORLDWIDE 





Many of your Clients 
TRAVEL ABROAD © EXPORT 
AND IMPORT MERCHANDISE 
OPERATE A BUSINESS ABROAD 


Thea 
YOUR OPPORTUNITY 
TO INCREASE YOUR 
INCOME by providing 


them with Complete American 


INSURANCE PROTECTION 


Overseas Risks call for 
A.I.U. Service 


FIRE 

© MARINE 

© AUTOMOBILE 
© CASUALTY 
eoLiFE 





SPECIALISTS in the FOREIGN FIELD 








AMERICAN INTERNATIONAL 


UNDERWRITERS 





206 Sansome Street 
San Francisco 4, Cal. 


102 Maiden Lane 
New York 5, N. Y. 


208 So. LaSalle St. 
Chicago 4, Illinois 


317 Barr Bldg. 
Washington 6, D. C. 


612 S. Flower St. 
Los Angeles 17, Cal. 


815 White Bldg. 
Seattle 1, Wash. 


Offices and Representatives Abroad 
To Service Your Clients 
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justers to attend the schools conducted has ainiiiaiie increased the need for Fink, who is in charge of this activity. 

od Cn Cal. Independent past 608 the plan and the state and county specialists in the loss field; that inde- Charles Umland, Fireman's Fund, 
man and - school departments in several cities, and pendent adjusters frequently find them- president Casualty & Surety Claims 
r is. i Adjusters Elect to use the estimate sheets devised and selves in a quandary because of varied Assn., speaking on “Current Problems” 
approved by the listed “available” shops. methods used in the claims departments discussed the need of competent mnn- 

B ld : P id t L. R. T. Thompson, state director of of the companies. He said they are power for investigation and settlement 

a win resiaen the — vege tye pcan in which on working “oe 7 — aon work; a recession of government regu- 

emphasized that the companies are not companies to follow. e also en . ~wesblati ie ati Wig ‘a es po 

lup SAN FRANCISCO—M. Peter Bald- er discounts on sorte? the garage oad the importance of careful investi- lations which require, in his opinion “a 


lot of time on unnecessary” reports; time 
control reports, frozen salaries, etc., 
which he said impede competent and ef- 


ts annual | win, head of Pete Baldwin & Associates, man now respects the adjuster who has gations. He said moderate losses often 
; at Hot} Stockton, was elected president of Cali- attended the schools; the plan and com- contain “not easily seen conditions,” 
rings to- | fornia Assn. of Independent Insurance panies want estimates on labor man _ whch later prove of great mportance. He 


with four | Adjusters at the annual meeting here. hours; the plan has brought about re- also cited some recent fraudulent claims ficient service to the public. He also 
me office The morning session was devoted to funds of thousands of dollars because of methods—one developed by a local agent told the adjusters to watch for “deferred 
umbering | a “round-up” of observations and infor- ovyer-charges; garages must request ap- and another by a second hand car dealer. liabilities” in bodily injury cases and 
mative presentations as they are related proval to become a “listed” shop. The new parts pool established by the cited in detail a large case which brought 
other organizations as they are related R. Heber, American Fore, reported Pacific Coast branch of Underwriters a heavy judgment after three or four 


to adjusting. Rudolf C. Stange, assistant the growth of the automobile industry Salvage Co. was outlined by Warren years upon appeal. He said the case in- 
general manager of National Board, told : 
of its activities; Donald D. Doyle, chair- 
man public relations committee of Cali- 


e 
fornia Assn. of Insurance Agents, told 
how the agent looks to the adjuster in i ] i -“WeCdaIl 1! i wea el eee 
clientele and customer relations; Dennis 


N. Key outlined the work of National 
Automobile Theft Bureau and Sig C. 
Arndt, president Fire Underwriters 
Forum, told of the work of the under- 
writers and how they are interested in 
claim settlement. 

At noon, with H. H. Chalmers of San 
XPORT | Francisco presiding, Frank Fullenwider, 4 
| deputy insurance commissioner, reviewed oy) 
DISE © complaints received from the public 
ROAD which involve loss settlements. However, 

he said the department has “very few” 
real cases on recard where adjusters have 
“violated” ethics or fundamental honesty. 
He reviewed several cases from the 
standpoint of fundamental honesty. He 
reviewed several cases from the stand- 
point of pointing out lessons to be 
gained. These cases, he said, prove that 
there should be specific understanding 
on the part of the adjuster of his au- 
thority in completing settlements; care 
in “compelling” insured to go to certain 
shops for repairs—particularly where the 
shop owner is made to believe he can 
get by with a high estimate; need for 
complete understanding and knowledge 
of the coverage involved before com- 
pleting a claim only to learn later that 
the company “finds” it is not liable. He 
suggested they realize coverage under 
comprehensive auto insurance, the effect 
of climate upon auto finishes and to be 
careful about collusion between shops 
in auto repairs. 
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November's chilly breezes make this a good month 





for to remind the ladies that wearing uninsured furs 


can be very close to wearing none at all. 


Sell them a Fire Association-Reliance Personal 


Fur Floater, and they won’t be left out in the 


Roane Talks on Service 


F Fs he C. Roane, ee Fe the | 3 
ational association, who attended a re- I . : 
OBILE gional meeting the preceding day at San By With more women than ever wearing fur 
Francisco, gave a brief talk on “service” E coats these days, there’s a big, profitable market 
LTY as the basic requisite of adjusting and 
urged prompt action on assignments, 
both to the company and the insured. 
At the afternoon session M. R. Kane, 
North British, chairman of the general 
advisory committee operating the “avail- 
able garage plan” for auto material dam- 
age adjustments, reviewed the develop- 
ment of the movement. He said the plan, 
iN FIELD which started on collision only, is now 
| applicable to property damage claims. 
He said thousands of dollars have been 
saved to the companies through the pro- 
gram in California. He urged all ad- 


cold — and you won't either. 


here you can cash in on. And remember: most fur 


prospects own costly jewelry as well. Show them 


wy how easily and inexpensively they can cover both 


against loss or theft with a Jewelry and Fur Floater, 


and you'll have yourself some nice new business. 


As always, your local Fire Association or Reliance 





Field Man can help you get more of it. Contact 


him, or write us direct now. 








Head Offices: 401 Walnut St., Philadelphia 6, 
Penna. Branches in Atlanta, Chicago, Dallas, 








New York, San Francisco, Toronto. Claims and 


| Settling Agents throughout the world. 
) Street 
o 4, Cal. 


west || 


r St. 
17, Cal. 
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. | Deputy Commissioner Frank Albers —" Bay since 1817 = 
| Commissioner A. J. Jensen of the Nort ‘ 
Dakota department attending the commis- "Tia X Rehance 
aged zone 3 meeting at St. Paul. Photo 
H Fuller of National B of Cas- 
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themselves not extraordinarily 
remunerative from premium standpoint, 
are good leads to additional business. Plumbers, 
contractors, electricians, and other applicants for licenses and 
permits required by governmental units are always grateful 
to the insurance agent who expedites the issuance of these 
bonds. Little favors make big friends, and the agent’s on-the- 
spot know-how frequently results in an invitation to handle 
the entire insurance account. Phoenix-London files contain 
copies of most pertinent governmental laws, regulations and 
bond forms—come and check them for better client service. 
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IMPERIAL ASSURANCE COMPANY 
COLUMBIA INSURANCE COMPANY 
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dicated careless investigation in the first 
instance. 

Edmund Leonard, one of the coast’s 
outstanding compensation attorneys, rep- 
resenting companies, discussed in legal 
and technical detail the problems of the 
California subsequent injury fund and 
Norman Newall, Hartford, discussed 
present problems found in inland marine 
claims. 

The final feature was a panel “claims 
quiz” conducted by Thomas Larke, Jr., 
broker. Members of the panel were M. 
A. Kimmey, Crum & Forster; W. E. 
Towne, independent; Gorden S. Keith, 
attorney; Al C. Welch, Travelers, and 
E. D. Bronson, Bronson, Bronson & 
McKinnon. 

The group had their San Francisco 
friends and associates as guests at a 
cocktail hour closing in time to join 
Automobile General Adjusters Assn.— 
company loss supers—at its annual ban- 
quet. 

Other new officers and _ directors 
elected at the closing session are: Henry 
Dimling, Los Angeles, 1st vice-president; 
H. H. Chalmers, San Francisco, 2nd 
vice-president; Ralph Freece, San Fran- 
cisco, secretary-treasurer. Robert B. 
Crofton was reelected executive secre- 
tary. 





Council Files Increase 


An average rate increase of 10.1% 
in workmen’s compensation and employ- 
ers’ liability rates have been filed by 
National Council on Compensation In- 
surance with Oklahoma Insurance Board. 
An effective date of Dec. 1 is asked. 


OK Full Medical Deduction 


WASHINGTON — The conference 
report on provisions of the new revenue 
bill includes provisions for house agree- 
ment to senate amendments providing 
for deduction of medical expense, not 
limited to the excess over 5% of ad- 
justed gross income, for persons aged 
65 and over. 








Ward Cheney, president and director 
of Cheney Brothers, has been elected a 
director of Aetna Life, Aetna Casualty 
and Automobile. He will complete the 
unexpired term of the late Clifford B. 
Morcom. 


A. A. Rohri 
Palmer Pittsburgh Manager 


A. A. Rohrich, manager at Pittsburgh 
for American Surety since 1927, has 
been promoted to resident vice-presi- 
dent there. J. A. Palmer, assistant man- 
ager, succeeds him as manager. 

Mr. Rohrich joined the Pittsburgh 
office in 1918. He has served as presi- 
dent of Pittsburgh Surety Assn. and 
director of Insurance Club of Pittsburgh. 

Mr. Palmer joined the company at 
Minneapolis in 1936. After serving at 
Philadelphia and Detroit he became 
asistant manager at Pittsburgh in 1948. 


Walter Robinson, Ohio 
Superintendent, Stricken 


Walter Robinson, Ohio insurance su- 
perintendent, suffered a heart attack 
Tuesday and is in a hospital at Colum- 
bus. 








Prevention Service Wanted 


The offer addressed to bank presidents 
throughout the country by A. F. La- 
frentz, president of American Surety, to 
supply its loss prevention manual for 
banks, has resulted in several thousand 
requests for this manual. This response 
is indicative of the desire of bank man- 
agements to take prompt and effective 
measures to combat the present wave of 
large embezlements in banks, Mr. La- 
frentz believes. 


Brandenburg to General Re 


William J. Brandenburg, formerly 
with Hawkeye-Security of Des Moines, 
has been appointed a claims attorney 
for General Reinsurance. With Kawk- 
eye 14 years, he most recently served 
as a home office claims examiner. His 
work for General Re will be primarily 
in the midwest. He will operate out of 
Des Moines. 





Flynn to Address Ontario Agents 

Frederic J. Flynn of the brokerage 
firm of Flynn Associates, New York 
City, will discuss surveys and_ risk 


analysis at the Ontario Agents Congress 
at Hamilton, Ont., Nov. 30. 
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AT THE WISCONSIN AGENTS ANNUAL MEETING AT MILWAUKEE: 


Top, William Bendel, Athens; Faye Kuhnz, Lorna Muenchow and Frank Muenchow, 


all of Beaver Dam. 


Below, Herbert A. Preston, state agent, and W. E. Reeder, special agent, both of 
Crum & Forster; Elmer J. Knudison, Twin Lakes; Harry Mueller of the A. L. Groote- 
maat & Sons ageacy, Milwaukee, and Ralph B. Breckenridge, special agent of Crum & 


Forster. 
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Battles New President of Cal. Agents 


(CONTINUED FROM PAGE 1) : 





He discussed direct mail, folder, mailing 
lists and newspaper advertising in re- 
spect to the agent’s needs. 

William E. Roskam, Jr., Los An- 
geles local agent, held that the agent 
should expect his companies to write 
all the business the public wants ex- 
cept moral risks. He said insurance 
must keep government out of the insur- 
ance business by doing a better job. He 
disliked a company hinting it should 
have a little more of the cream of the 
agency’s business. He said the com- 
panies should declare their intentions as 
to limitations or else be prepared to 
serve the public fully. He posed the 
questions of why the companies do not 
want to write auto insurance for 21- 
year olds. Why prefer dwellings to 
cabinet shops; why do they shy away 
from trucks and taxicabs?; is there need 
to expand rates to give credit to some 
and charge more to others? 


Directors Adopt Group Statement 


The directors adopted a statement on 
group writing which declared: 

“A. The group is conclusively proven 
not to be organized for the purpose of 
purchasing insurance, or has been in 
existence for more than five years prior 
to the purchase of the insurance, and 


“B. The members of such group can- 
not obtain substantially the same insur- 
ance as individuals, conclusive presump- 
tion of which shall be established by at 
least one of the following criteria: 


“(1) The group rate must be 50% be- 
low the appropriate manual rate for in- 
dividuals, and the members of the group 
have a reasonable degree of homogen- 
eity, i. e. have some common character- 
istic that is demonstrably significant to 
insurance underwriting of the particular 
policy, or 

“(2) The carrier must actually con- 
tract to accept otherwise uninsurable 
members, at no surcharge, to the extent 
or at least 10% of the total group risk; 
and such contract and insurance policy 
shall not be cancellable with less than 12 
months notice, except only for non- 
payment of premium.” 

The board fixed the dates for the 1952 
convention as Nov. 17-19 at San Fran- 
cisco. 

Senator Knowland of California, who 
spoke on “America’s Foreign Policy,” 
praised insurance for its constructive 
work and for its impact on the national 
economy. He reviewed world events to- 
day and how they affect our national 
budget. 


What Business Men Expect 


Charles McKeand of the Merchants & 
Manufacturers Assn., talking on ‘What 
the Average Business Man Expects from 
His Insurance Agent,” stressed four 
points. First, the responsibility of the 
agent to be familiar with all phases of 
his business; the responsibility to keep 
an open mind, and to be loyal and con- 
siderate of people. Second, he should be 
a counsellor to his client, should advise 
him what type of kind and cover he 
should have. Third, he should keep his 
clients fully posted on the changes in 
insurance that are to the client’s benefit. 
Fourth, he is the agent for the strongest 
institution in the country, an institution 
that has been a factor in the American 
enterprise system, affording opportunity 
for all. 


Report of Administration 


President Carroll in presenting the 
report of the administration stressed 
especially the present confusion in the 
workmen’s compensation picture, result- 
ing from certain companies writing this 
business at low minimums, which start- 
ed about four years ago; broadening of 
benefits by legislation and the spiral of 
inflation. 

To meet this situation, many com- 
panies have been reducing commissions, 
even though the same factors which 
have raised their costs have also raised 


the agents’ costs in a direct ratio. Many 
of these companies also are now refus- 
ing to accept certain classes of risks, 
which, he said, will ultimately force the 
insuring public to seek coverage from 
direct writers or the state fund. 

“Since we know that the state fund 
itself is rejecting many of these risks, it 
will be interesting to see where we go 
from here. If this condition continues 







THIS 


SPOTLIGHTED 


we may get such an outraged cry that 
one of these days somebody will pro- 
pose that the state fund stop making 
any pretense of being a solvent business 
operation (even though socialistic in na- 
ture) and simply operate as a govern- 
ment bureau with full Santa Claus treat- 
ment a la our federal government.” 

He took up also the increasing pres- 
sure for compulsory automobile insur- 
ance, stating that in California this year 
there was evidence that legislators are 
taking this subject seriously. The only 
way he sees by which this trend can be 
offset is through public education. 


MONTH 


11 


“In our opinion this challenge to the 
entire insurance business must be met 
within the next 14 months. If the 1953 
sessions of the various legislatures open 
with this trend continuing, there is dan- 
ger that some states, and possibly even 
California, will adopt some form of 
compulsory automobile insurance.” 

In addition to compensation, he said 
at least one company is proposing to 
cut commissions on one class of auto- 
mobile insurance, calling it an accommo- 
dation line. “Attitudes like this will add 
beautiful material to the file of some 


legislative committee building a report 





PAmerice Fore national 
advertising spotlights the 
agent throughout the year 
and stresses the 
tance of buying through 
the agent for sound insur- 


impor- 


ance protection! 
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which will ultimately lead to the estab- 
lishment of a state fund to write auto- 
mobile insurance,” he said. 

On the matter of conferences with 
companies, he said there are many com- 
pany managers represented in the gov- 
erning bodies of company organizations 
who are most sincere in their professed 
desire to consult with producers on prac- 
tically anything which may come up for 
change or development, but unfortu- 
nately there appear to be many others 
who are reluctant to forego their prerog- 
atives in having not only the last, but 
also the first and every other word in the 
development of new policies, new forms, 
etc. 

In that connection he commented on 
the “sins” that seem to go hand in hand 
with the great desire for national uni- 
formity. “One of the fine things about 
the fire insurance business has been its 
ficxibility in meeting the problems of 
individual states and sections of the na- 
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tion. Some alarming developments dur- 
ing the past year indicate a furthering of 
the desire of some eastern executives to 
have uniform policies, uniform forms 
and uniform endorsements, regardless of 
the great variance in conditions over the 
various sections of the country. 

“It is encouraging to know that many 
Pacific Coast company executives revolt 
at this eastern tendency. We are en- 
couraged to see expressions of independ- 
ence on the part of company managers 
and it is largely upon this that we have 
hope for the development of confer- 
ences with company organizations at 
every stage as they consider suggestions 
originating within their own ranks or 
from producer ranks.” 

H. H. Hendren, Sacramento, chair- 
man of the legislative committee, re- 
ported a 95% record for the last ses- 
sion on passage of bills favored by the 
association and defeat of those it op- 
posed. He urged that efforts for the 
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Harley J. Hoesley, 
New Glarus; Arnold 
Albright, Monroe, 
and George 5S. 
Brooks, Barron, at 
the Milwaukee con- 
vention of Wisconsin 
Assn. of Insurance 
Agents. 











next year be centered on complete elim- 
ination of the certificate of convenience 
and strict control or elimination of 
groups in workmen’s compensation in- 
surance. 

J. F. Van Vechten, president of 
N.A.LA., said in his talk that when the 
basic principle of property insurance— 
that the contributions of the many take 
care of the losses of the few—is applied 
to the question of such coverages as 
flood, earthquake and wave-wash, the 
question comes up, “How many is many, 
and how few is few?” 

“Tt is no secret that different parts 
of the country want these different cov- 
erages, none of which is now included 
in the new additional extended coverage 
endorsement. But, for instance, will in- 
sured outside the earthquake zone be 
willing to pay for that protection? Will 
the citizens of Iowa pay for wave-wash 
coverage?” he asked. “Or, will the pol- 
icyholders of Vermont permit their rates 
to be loaded for flood coverage? 


Can’t Get Spread 


“Further, will the rate regulatory 
authorities of all the states permit the 
rates over which they have jurisdiction 
to be loaded for all three coverages? 
Or should the areas susceptible to these 
individual perils be required to pay the 
cost of claims due to such perils?” 

Using flood coverage as an example, 
Mr. Van Vechten pointed out that in- 
surers have not been able to write that 
type of insurance because it is sought 
only by those exposed to floods. “Be- 
cause the risk cannot be spread suffi- 
ciently,” he continued, “the premiums 
would have to be so high to keep the 
program self-sustaining that the prop- 
erty owner in flood danger areas prefers 
to take his own risks.” 


F. & D. Milwaukee Changes 

Fidelity & Deposit announces that 
Warren H. Fuermann, assistant man- 
ager at Milwaukee, and James F. Neale, 
Jr., formerly manager at Albany, have 
been named associate managers at Mil- 
waukee. 

Hugh M. Bloodgood, 
sentative at Milwaukee, 


special repre- 
has been ad- 








vanced to assistant manager there. 
William J. Martin, assistant manager 
at Washington, has been appointed man- 
ager at Albany. 
The Milwaukee branch continues 
under H. H. Thomas, resident vice-pres- 
ident and Stanley T. Webb, manager. 


Expect Large Turnout 
for Sullivan at Chicago 


An exceptionally large turnout is ex- 
pected for the luncheon of the insurance 
group of Union L eague Club of Chicago, 
Monday, Nov. 5, since the speaker is 
the president of National Assn. of In- 
surance Commissioner Frank Sullivan of 


Kansas. There will be a reception at 
noon, preceding the luncheon. Roy L. 
Davis of Assn. of Casualty & Surety 


Companies, is chairman of the group. 
Mr. Sullivan will speak on current prob- 
lems facing the insurance world, espe- 
cially the research activity of federal 
trade commission in insurance affairs. 


Ask Commissioners to Quit 
Blending Commissions 


The uniform accounting subcommittee 
of N.A.LC. under James Higgins of 
New York as chairman started a hearing 
at Chicago Wednesday. One of the big 
issues is how to handle commissions 
in the annual statement. C. F. J. Har- 
rington, executive vice-president of Na- 
tional Assn. of Casualty & Surety 
Agents, is on hand to insist that the 
commission account embrace _ purely 
what the agent gets in his pocket and 
nothing else. 

Monday and Tuesday at Chicago there 
was a meeting of about a dozen mem- 
bers of a subcommittee of the examina- 
tions committee on the revision of the 
examinations manual. Russell Hooker of 
Connecticut was the chairman. 


W. F. Jordan Retires 


William F. Jordan is retiring after 
many years as Boston manager of 
Fidelity & Guaranty. The insurance 


fraternity gave him a party at the Uni- 
versity Club at Boston this week. 







Williamson Building 





Clevelang 14, Ohio 





Phone CHerry 1.123) 


% Business written through agents and brokers only 











AUM 


Nover 


Fort 
Look 


The 
Noven 
will at 
- Es 
Drivin 
Up an 

The 
is not 
for th 
wrapp 
with e 
Natior 
ers’ sli 
tially 1 
Makes 


Autc 
Autce 


A lo 
for ma 
mit. P 
writer: 
malicic 
compr 
growir 

One 
mobile 
many 
car int 
long a 
forema 
to do 
did he 

The 
and sa 
would 











A ne 
tinguish 
controll 
complet 
Bellevill 
tion, it 
ceiling, 
Kidde’s 

Engir 
tions fo 
tinguish 
ditions | 
By cont 
and win 
extensiv 
actly wl 
extingui 
kind of 

Kidde 
with its 
pipeline: 
engine, 
demonst 
ing tech 


XUM 


November 1, 1951 








ere, 
manager 
‘ed man- 


ontinues 
ice-pres- 
nager. 


) 


it is ex- 
isurance 
Chicago, 
eaker is 
. of In- 
llivan of 
ption at 
Roy L. 
Surety 
> group. 
nt prob- 
d, espe- 
federal 
iffairs. 


mmittee 
rsins of 
hearing 
the big 
missions 
J. Har- 
: of Na- 
Surety 
that the 

purely 
‘ket and 


go there 
n mem- 
xamina- 
1 of the 
ooker of 


ig after 
ager of 
isurance 
the Uni- 











Patines Maneates Takes 
Look at Auto Cover Rates 


The magazine, Fortune, carries in its 
November edition a lengthy article that 
will attract insurance men since the title 
is “The Crisis in Car Insurance—Bad 
Driving, Bigger Settlements, force Rates 
Up and Up.” 

The article concludes that the problem 
is not wholly or even predominantly one 
for the insurance companies. It is also 
wrapped up with law enforcement and 
with each citizen’s conscience. “For the 
National Bureau of Casualty Underwrit- 
ers’ slogan, if somewhat smug, is essen- 
tially true: ‘The Man Behind the Wheel 
Makes the Rates,’” Fortune says. 


Auto Repair Shops Help 
Auto PH.D. Losses Along 


A lot of kids today are getting blamed 
for malicious mischief they did not com- 
mit. Physical damage automobile under- 


writers report that the problem of 
malicious mischief claims under the 
comprehensive automobile cover is 


growing steadily. 

One insurance man believes that auto- 
mobile repair shops are responsible for 
many of these claims. He took his own 
car into a large shop in a large city not 
long ago to get it simonized. The shop 
foreman asked him what he was going 
to do about the paint spots on the car, 
did he want those taken out? 

The insurance man couldn’t see any 
and said so. The S. F. assured him they 
would show up after simonizing. “You 
carry comprehensive automobile insur- 
ance, don’t you?” he asked. “Then it 
won’t cost you anything to have the 
paint spots removed.” 

On another occasion an automobile 
dealer in another city suggested he 
would be glad to repair a scratch along 
the side of the body “under your com- 
prehensive.” It was obviously the result 
of a collision. 


Walter N. Edwards, manager of St. 
Paul F. & M. in northern New Jersey 
was honored at a testimonial dinner in 
commemoration of his 25 years of serv- 
ice with that group by his agents at a 
place near Mountainside. Alfred C. Sinn 
of Clifton was chairman of the affair 
and Charles Frankenbach of Westfield 
served as toastmaster. Speakers were 
A. B. Jackson, president of Saint Paul 
F. & M., M. D. Price, president of Saint 





New Test Facility 











A new building for testing fire ex- 
tinguishing equipment under accurately 
controlled conditions has just been 
completed by Walter Kidde & Co. at 
Belleville, N. J. Of fireproof construc- 
tion, it is 40 by 60 feet, has a 20 foot 
ceiling, and is located adjacent to 
Kidde’s proving ground. 

Engineers here duplicate specifica- 
tions for underwriters tests on fire ex- 
tinguishing equipment and develop con- 
ditions far in excess of these standards. 
By controlling the variables of weather 
and wind they are able to conduct more 
extensive experiments to find out ex- 
actly what a particular extinguisher or 
extinguishing agent will do against any 
kind of fire. 

Kidde’s outdoor “proving ground,” 
with its electrical transformer, dip tank, 
pipelines, boat hulls, oil tanks, 
engine, etc., will still be used for mass 
demonstrations and testing of fire fight- 
ing techniques. 


aircraft | 
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Paul-Mercury aidieeainn Stanley Stults 
of Hightstown, presented Mr. Edwards 
with an engraved wrist watch, while 
Russel E. Stevens of Newark presented 
him with a substantial volume of new 
business in token of the occasion and Mr. 
Sinn presented him with an inscribed 
testimonial signed by all those in at- 
tendance. More than 100 agents and 
friends of Mr. Edwards were present. 


Report of Am. Bankers 


American Bankers of Miami has issued 
a statement at Sept. 30 showing assets of 


$3,044,074, premium reserve $1,774,486, 
capital $350,000 and net surplus $219,498. 

Net premiums written for the nine 
months were $2,383,241, prem iums 
earned $1,945,231, losses and expenses in- 
curred $1,896,207. 


Seide Stresses Need for 
Cargo Theft Precautions 


The importance of taking proper pre- 
cautions against truck cargo thefts and 
hijackings was emphasized in the talk 
of Jack Seide, president of Babaco 
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Alarm Systems at the meeting of Smoke 
& Cinder Club of Pittsburgh. Mr. Seide 
said that the increase in crime is a seri- 
ous factor in the economy of the country 
and has a definite bearing on the de- 
fense program. 

Mr. Seide also spoke on trends in 
truck cargo thefts and hijackings at a 
meeting of the St. Paul F. & M. em- 
ploye association at New York. He 
gave a demonstration of the Babaco 
burglar alarm protective devices. 





Insurance Women of Milwaukee will 
hold their annual “bosses night” Nov. 5, 
with cocktails followed by dinner. 
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New president of the’ Assn. of Auto- 

motive Mutual Insurance Companies AND HIGHER VERDICTS 
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nity eonhart 
Also Arnold W. Danckwerth, Mutual 

Benefit H. & A., first vice-president; A 

Louis A. Orsini, Bureau of A. & H. Un- ND COMPA NY INC. 

derwriters, second vice-president; Fred- SOUTH AND WATER STREETS 

erick E. Boes, Metropolitan Life, third 

vice-president; Alexander Naggie, Retail BALTIMORE 2, MARYLAND PhoneL.D.109 

Credit Co., treasurer; James W. Moran, 

348 “9 oot Ocean Accident, assistant treasurer; 

il] li i m Ronald H. Duncan, Phoenix Indemnity, 

i 


wT Adams, Con- 
HI Nunn secretary, and Clarence E. Adams, Con IOV . ‘ 
: - necticut General, assistant secretary. IN SU RAN CE 
BETSY WILLIAMS’ COTTAGE ... About three miles from the center 


of Providence, Roger Williams bequeathed to the city he founded the Leo Mongean Slated COM P AN IES 


first one hundred acres of the park which bears his name. Now four coo va a : 
hundred fifty-three acres of lovely forests, rolling hills, and charming h By pos ate pol = aoe = B oht 1 Sold 
lakes make it one of the best known municipal parks in the country. A 14. at that time Leo co. seen of < awl. ougnt and Sott 
cottage, built in 1773 and the home of Betsy Williams, descendant of uiematetineis ke pre reir a> - mani d 
the famous frontiersman, is one of the attractions in the park. Gambrel- roe Mo a pe <— 
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roofed and almost completely covered by wisteria, it houses a fine collec- on I. Fisher of Providence as Write, wire or phone us regarding either 
tion of colonial furniture and antiques. chairman. the purchase or sale of the stock or 

management control of any type of 
Adams Bureau Counsel company. 
Our 1952 scenic desk calendar is now available. A copy Albert Adams has been named coun- Our service is nation-wide and all nego- 


sel for D.C. Insurance Rating Bureau, 
succeeding Judge Walter Bastian. 


a} 
Robert H. Brown, claims manager at BRINSOR 


W Detroit for American Surety, had quite Me ° 
_¢ ‘A TUCKET MUTUAL a windfall and was publicized in the De- <t ssoctates « 


troit papers when he became the person BRokers of iNSurance ORganizations 
FIRE INSURANCE COMPANY to make the two millionth loan at In- ; te 
26 MAPLE STREET, PAWTUCKET, RHODE ISLAND dustrial National Bank of Detroit. He Ross J.Ream * M. M. Walker 
’ 53 made application for an FHA loan to : te 
1102 Waldheim Building 


build a driveway at his home. This 
Kansas City 6£, Missouri 


brought him a $100 savings bond, free 
rent on a safe deposit box, not to men- 
tion the fact that the bank is paying up lolechiecs Siieer 066 
the loan in full. ae: wy ? 


may be obtained by writing us at the address below. 


tiations are personal and confidential. | 
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CITIZEN WRITES 





OKs Insurer View 
of Young Autoists 


Walter C. Lusher, a resident of the 
Millbrook section of Greenwich, Conn., re- 
cently addressed the following letter to R. 
Edwin Steele of the Connecticut Motor 
Club at New Haven. The letter was pub- 
lished jn the Greenwich Time: 

In a recent issue of Greenwich Time 
you are quoted as charging that insur- 
ance companies were discriminating 
against automobile drivers under 25 
years of age in procuring liability in- 
surance. Although I do not know, you 
are probably correct in your statement 
and in my opinion the insurance com- 
panies are fully justified in their un- 
willingness to assume the risk and all 
too frequently pay the bill. 


Shouldn’t Drive 


While you probably disagree with me, 
in my opinion no child of 16 or 17 
should be permitted to place in jeopardy 
the lives of others just because he or 
she thinks they are competent to handle 
in an emergency, an automobile with 100 
or more horse-power or souped-up “hot- 








Rebuilding may be impossible 


Our national advertis- 
ing emphasizes the im- 
portance of fire preven- 
tion right now. If any 
ome of your customer’s 
property is destroyed, 
he may have trouble 
rebuilding, because 
materials are in short 
supply. Keep your 
customers aware of this 





situation... and pro- 
mote fire prevention ! 


wf “PHOENIX: 
CONNECTICUT 


GROUP OF INSURANCE COMPANIES 


e Phoenix Insurance Co. 
The Connecticut Fire Insurance Co. 
Equitable F. & M. Insurance , 
Minneapolis F. & M. Insurance e 
The Central States Fire Insurance Co. 
Atlantic Fire Insurance Co. 
Great Eastern Fire Insurance > 
Reliance Insurance Co. of Canada 


Executive Office: Hartford 15, Conn. 
TIME TRIED AND FIRE TESTED 









rod,” which they themselves frequently 
create. 

In the same week in which your in- 
terview appeared Greenwich Time pub- 
lished a number of fatal accidents where 
teen-agers were involved. To mention 
a few. At New Canaan, Conn., a 16- 
year-old girl was killed. An 18-year-old 
boy was the driver. These youngsters, 
it was reported, were returning from a 
New York roadhouse. Next on the list 
is a lad from Old Greenwich aged 16 
who at 1:30 a.m. was picked up by the 
police traveling 80 miles an hour on 
the Boston Post Road. 

In yesterday evening’s Time is the re- 
port of a young blade of 18 arrested for 
reckless operation. He apparently had 
an antipathy for telephone poles as he 
severed one before overturning his car. 
His passenger, a 17-year-old, is in the 
hospital reported near death with a 
fractured skull. 


Maybe Parents Are to Blame 


Of course possibly some parents are 
to blame. To illustrate we have the 
report of the thoughtless mother who 
permitted her 11-year-old son to drive. 
He failed to negotiate a curve and landed 
in the hospital with a broken leg and 
we have the father who in his wisdom 
decided to teach his 14-year-old to 
drive. The police decided he was a 
trifle young for this responsibility. 

I respectfully submit that you should 
be realistic. Insurance companies are 
in business to make money, not to lose 
it. You refer to statistics. I venture to 
say that any of the large insurance 
companies could fully justify by their 
previous loss experience the policy they 
have been forced to adopt and produce 
statistics to prove it. 

It is likewise true unfortunately that 
many people old enough to know better 
drive automobiles like maniacs. They 
are also a menace. Fully 90% of the 
reported accidents could have been 
avoided and I have seen a hundred or 
more during my 35 years’ driving ex- 
perience during which time I never even 
scraped a mud guard. 

I do not own one share of insurance 
company stock. am therefore not 
interested in their profits or losses ex- 
cept as the latter are reflected in higher 
premium costs to me. I must however 
congratulate them on their sound busi- 
ness judgment in declining risks at 
rates which their experience undoubtedly 
proves are unquestionably unprofitable. 





To Honor Beale in Ind. 


The first fall luncheon meeting of 
Indiana Blue Goose was held Oct. 8 at 
Indianapolis with about 75 in attendance. 

Plans are being made for the In- 
dianapolis dinner meeting Oct. 15 to 
honor Most Loyal Gander Charles L. 
Beale of Dallas. It will be preceded by 
a cocktail party, starting at 4 p.m. There 
will also be an initiation and presenta- 
tion of life certificates. 





Range Association Elects 


At the annual meeting of Range Assn. 
of Insurance Underwriters at Virginia, 
Minn., these officers were elected: Or- 
ville T. Hegland, Virginia, president; 
Stan Nashlund, International Falls, vice- 
president; Edward A. Rahne, Eveleth, 
secretary. 





Kewaskum Mutual of Kewaskum, 
Wis., celebrated its 50th anniversary, 
Oct. 27. The company has had only two 
presidents and two secretaries since its 
organization. Theodore Schmidt, the 


Convention Dates 





Nov. 6-7, National Assn. of Independent 
Insurers, annual, Edgewater Beach ho- 
tel, Chicago. 


Nov. 13, Kentucky agents, annual, 
Louisville. 
Nov. 13-15, Maryland Agents, annual, 


Lord Baltimore hotel, Baltimore. 


Dec. 2-5, N.A.LC. mid-winter meeting, 
Commodore hotel, New York City. 

May 26-28. H. & A. Underwriters Con- 
ference annual, Cosmopolitan Hotel, Den- 
ver. 


Newly elected officers of Tennessee Assn. 





of Insurance Agents: From the left, Lee 


D. Stone, Jr., New Tazewell, secretary; Mark Bradford, Jr., Nashville, treasurer; Frank 
E. McGlaughon, Kingsport, president; John A. Holmes, Ripley, retiring president; 


C. Ray Ward, Sparta, vice-president, and J. 


present secretary and general manager, 
was secretary of Wisconsin Federation 
Mutual Insurance Companies, 1924 to 
1927, and is now secretary of Mutual 
Insurance Managers Club and secretary 
of Wisconsin Mutual Insurance Alliance. 





Memphis Fire Prevention Award 
William E. Kehnle, New York Un- 


derwriters, Nashville, president Tennes- 
see Fire Underwriters Assn., presented 


Byron Taylor, Chattanooga, vice-president. 


an honorable mention award, given by 
Memphis Insurors, to Memphis Com- 
mercial Appeal for its support of Fire 
Prevention Week. Fire Chief Klinke 
addressed the group’s fire prevention 
luncheon. 





Henry Jenisch of Covington, Ky., for- 
mer president of Covington - Kenton 


County Chamber of Cemmerce and for- 
mer Cincinnati manager of R.F.C., has 
purchased the I. W. Frank agency at 


Covington, 


A. E. Strupwick Co. 
REINSURANCE BROKERS 


Pro rata and Excess Treaties 
for 
Casualty and Fire Companies 


A. E. STRUDWICK, Pres. 


E. W. BLANCH, Vice-Pres. 


810 BAKER BLDG. 
MINNEAPOLIS 2, MINN. 
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CHICAGO 40, ILLINOIS « 
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in all 
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agency service by outstanding mutual agents. 
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* From a letter te us written by a Gulf Agent 
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Marine Insurance Society 
Organized at Seattle 

Marine Insurance Society of Seattle 
has been formed with Al Hoelting, Gen- 
eral of Seattle, as president. The organ- 
ization is devoting its efforts to the edu- 
cational field. All those interested in 
marine underwriting are eligible for 
membership until a limit of 100 members 
is reached. More than 70 are now affili- 
ated. 

At the first session, Gordon Snyder, 
naval architect, discussed “Ships and 
Shipbuilding,” with more than 50 in at- 
tendance. On Oct. 25 Lane Summers, 
Seattle admiralty attorney, discussed 
“The Contract of Carriage” and on Nov. 
8 T. W. Warkman of Marsh & Mc- 
Lennan, Vancouver, B. C., will speak on 
“Carriage of Goods by Sea Act of 1936.” 
Seminars on special subjects will be held 
every two weeks until April 17. 

Charles Link, Fireman’s Fund, is 
vice-president; Albert North, Marsh & 
McLennan, secretary; John Frothing- 
ham, Horder, Jacobs & Speck, treas- 
urer. 


Jackson Award Presented 


At the convention of Society of In- 
dustrial Packaging & Materials Han- 
dling Engineers at Cleveland, the Har- 
old Jackson Award was won by Gale 
C. Cunningham of North American 
Aviation. The trophy is given for the 
best method of cushioning against 
shock and breakage. Mr. Cunningham’s 
entry was an ingeniously contrived case 
containing an airplane compass  sup- 
ported by canvas straps in the center 
of the case. 











Marine Institute Elects Directors 

American Institute of Marine Under- 
writers has elected five directors. They 
are John T. Byrne, Talbot Bird & Co.; 
Percy Chubb, Chubb & Son; Thomas S. 
Deering, Fire Assn.; Harold Jackson, 
Wm. H. McGee & Co.; Miles York, At- 
lantic Mutual. New officers are to be 
elected early in December. 


NEW YOR 


FEDERATION LUNCH 


Henry C. Thorn, North America, has 
been appointed chairman of the 1951 
luncheon committee of Insurance Fed- 
eration of New York, by Robert V. 
Branion, Zurich American Companies 
chairman of the executive committee. 
Charles A. Collin, Phoenix of Hartford, 
is vice-chairman of the committee for 
the annual luncheon, which usually at- 
tracts 1,500 to 2,000 insurance people 
and others. 

Sen. Ives of New York will be the 
guest speaker at the luncheon, which is 
Dec. 12 at the Hotel Commodore. 








BROKERS TO HEAR ADAMSON 

Brooklyn Insurance Brokers Assn. is 
scheduled to hear Peter M. Adamson, 
Brooklyn manager of General Adjust- 
ment Bureau, speak on business inter- 
ruption insurance at the Nov. 1 lun- 
cheon. 

Election of officers is also on the 
agenda. The annual dinner dance of the 
association is scheduled for Nov. 29. 





Brooklyn Insurance Brokers Assn. 
will hold its annual dinner-dance Nov. 
29. City and state officials are to be 
present. 


Reporting Form Deviation 

Cincinnati Ins. Co. has had a special 
deviation approved whereunder the mini- 
mum premium for single location will 
be $100 per account instead of $200 
under multiple location reporting form A. 





_ G. S. Renn, Wellington, Kan., agent, 
is recuperating from a heart attack suf- 
fered in July but does not expect to re- 
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turn to the agency for several months. 
Meanwhile his son, who graduated from 
Kansas University in June, is in active 
charge. 





The Foote & Cordel agency, Beloit, 
Kan. has changed its name to Foote & 
Arrighi. 





Nashville Assn. of Insurance Women 
has voted to sponsor a training school 
shortly after Christmas. 











Show your client 
How to Avoid 
the hazards 

of Guessing 


on Coverage 


@ Safeguard your client’s 
interests —stress the need 
of accurate appraisals to 
determine insurable val- 
ues and avoid the dangers 
of guesses and short-cuts 
by recommending ~ 
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COLORADO 








Braerton, Simonton, Brown, 
Inc. 


527 Gas & Electric Building 
Denver 
Phone Acoma 4851 





Ritter General Agency 


FIRE—SURETY—CASUALTY 
955-62 Gas & Electric Building 
Phone Acoma 2811 


Denver 2, Colorado 
Colorado—Wyoming—New Mexico—Utah 





KENTUCKY 





Bradshaw & Weil General 
Agency Co., Inc. 


Starks Building 
Louisville 2, Kentucky 
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Questions Coste’ to 
Reduce Loss Use 
in B. I. Policies 


There is a growing tendency on the 
part of insured who have knowledge of 
business interruption coverages to throw 
increased costs caused by a loss into the 
expense to reduce loss account in order 
to escape a penalty under the co-insur- 
ance clause, W. H. Davidson, executive 
general adjuster in the southeastern de- 
partment of General Adjustment Bureau, 
said in his address at the New England 
Loss Executives Conference at Man- 
chester, Vt. 

Mr. Davidson contended that many of 
the increased operating costs brought 
about by partial suspension should not 
be treated as expense to reduce loss, but 
should be considered as a reduction in 
net profit or the prevention of an in- 
sured earning net profit normally antici- 
pated. He stressed that at the ‘basis of 
the problem is underinsurance on busi- 
ness interruption, a condition current in 
“the vast majority of cases.’ 

Mr. Davidson said in his opinion the 
expense necessarily incurred for the 
purpose of reducing any loss under a 
business interruption policy is expense 
not normally incurred in the operation 
of the business. For example, over- 
time labor in making up lost production 
or in speeding up rehabilitation of the 
plant or premises, purchase of fixtures 
or other equipment which will have to 
be discarded when operations in the de- 
stroyed or damaged premises are re- 
sumed, bonuses paid to manufacturers 
for earlier delivery of fixtures or equip- 
ment. 


Gives an Example 


He mentioned a small plant with two 
machines, each requiring one operator. 
Each machine produces the same quan- 
tity of the product being manufactured. 
A casualty occurs and causes the shut- 
down of one machine, resulting in loss 
of 50% of production. One operator is 
required whether or not both machines 
are being run, and the insured continues 
to run one machine and revives 50% 
production. Is 50% of the operator’s 
wage expense used to reduce loss? 

Another loss involved a drapery mill. 
The mill was destroyed, the building 
was a rented one, and the insured owned 
the machinery. Immediately following 
the loss, the insured rented a building 
ina nearby town and rented some ma- 
chines for the resumption of partial 
operation. The floor plan of the building 
in which operations were resumed was 
such that the insured had to use more 
labor to produce thé product than he did 
at the old location. The temporary build- 
ing also increased the heat and rent 
item —items of expense normally in- 
curred by the insured. The insurance in 
the new location, a sprinklered risk, was 
at a cheaper rate. There was a water 
charge and tax in the new location that 
was not normally incurred. Was the 
difference between reduction in insur- 
ance and increase in ordinary payroll, 
rent and heat, expense incurred to re- 
duce loss, or did it fall within the pur- 
view of “the net profit which is thereby 
prevented from being earned” subject to 
the coinsurance clause? Mr. Davidson 
asked if machine rental, water charge 
and tax in the town in which the tem- 
porary plant was established, which 
i of expense were not normal 
charges, were alone expense to reduce 
loss? 

While there is a difference of opinion 
on this topic, Mr. Davidson said that in 
his view the insured receives equitable 
treatment when increase in normal op- 
erating cost brought about by partial 
suspension is considered under the in- 
suring clause of the policy providing 
for indemnification for net profit which 
is prevented from being earned. 

Expense to reduce loss is incurred at 
the discretion and judgment of the in- 
sured and adjuster. The adjuster can 
suggest expenditures in this category, 


but cannot insist upon them unless he is | 





certain they will reduce the loss. The 
insured can take the position that ex- 
pense to reduce loss will not be earned 
by resumed or temporary operation, and 
decline to enter any such expenses. 
However, he said, probably the closest 
approach to the reduction in frequency 
of controversy in defining abnormal ex- 
pense incurred after a loss is to keep 
harping constantly on adequate insur- 
ance to value. 


F. R. Middleton 
Nat'l Surety V.-P. 


National Surety has elected Frank R. 
Middleton of Columbus as_vice-presi- 
dent. He will be in charge of the newly 
formed eastern department which in- 
cludes Ohio, Michigan, Pennsylvania, 
Delaware, New York, excluding the 
metropolitan area, New Jersey and New 
England. 

Mr. Middleton joined National Surety 
in 1924 at Pittsburgh, becoming suc- 
cessively special agent and assistant 
manager. He has been state manager 
for Ohio since 1933. He has served as 
president of Ohio Assn. of Casualty & 
Surety managers and president of In- 
surance Federation of Ohio. 








Extend Minnesota Benefits 


Reversing its previous stand Min- 
nesota industrial commission holds that 
children of remarried widows may re- 
ceive workmen’s compensation benefits. 
These payments are made out of a spe- 
cial fund set up under legislative act 
to include orphans of parents who died 
because of industrial accidents. This 





Shown at a meet- 
ing making plans for 
| the entertainment of 
ladies attending the 
| Ohio Assn. of Insur- 
| ance Agents conven- 

tion Oct. 22-24 at 
Cincinnati are the 
' ladies committee, 
left to right, Mrs. 
Arthur M. O’Con- 
nell, chairman; Mrs. 
George Hammerlein, 
Mrs. Joseph F. 
Schweer, Mrs. Har- 
old Haverkamp, 
president Cincinnati 
Assn. of Insurance 
Women, and Mrs. 
Thomas W. Earls, 
vice-chairman of la- 
dies committee. 














fund has a balance of only $102,000 with 
accrued liabilities of $80,000. 

Previously in administering the law, 
the commission did not include children 
of widows who had remarried. 





Long, Albany, Ga.. Head 


George V. Long, who lately has been 
adjuster at large for G.A.B., has been 
appointed manager at Albany, Ga., to 
succeed A. W. Holloway, who is now 
manager at Nashville. 





Paul Mitzner, personnel director of 
the State Farm companies, addressed 
the Marshall (Mich.) Rotary Club on 
the —— operations. They have 


their Michigan headquarters in a re- 
cently constructed building at Marshall, 
with Charles E. Beadles as resident 
manager. 





New F.R. Law Reviewed 


San Antonio Insurance Exchange 
heard a discussion of the new financial 
responsibility law by President Travis 
D. Bailey of Texas Assn. of Insurance 


Agents. _ 
_Mr. Bailey asked that agents recog- 
nize that the law is a safety mes: re 


and not an insurance law. He said t)at 
were the public to come to believe that 
this act is an insurance measure repeal 
would follow almost immediately. 
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There’s proper equipment for every job. 
Yours is knowledge. Yes, it takes 
knowledge to answer questions such as 


the one this agent poses — 


“My customer operates an automobile is 
accessory store and service garage. I sold him’ 
a $3,000 Open Stock Burglary insurance 
policy which contained a 60% coinsurance 
clause. He sustained a burglary loss 


which amounted to $2,000 of 


merchandise and $1,000 of his shop tools. 
An inventory after the loss showed 

he still had $1,000 in merchandise which 
the burglars passed up and $2,000 in tools. 
Regardless of the coinsurance clause, 


I think my insured should collect 
$3,000. But will he?” 


Think you can handle it? 


Open Stock Burglary insurance is good 
business—too good for you to miss. Sharpen 
your knowledge of this line with our latest 
Ask the 


issue of “True or False.” 


( 


Advertising Department for your copy. 
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cards containing rate calculations on 
experience rated firms from Recording 
& Statistical Corp. and use them in 
solicitation, it was brought out. Most 
are direct writers. The agents object 
to this. 

The agent needs to learn more about 
how to sell though not less about what 
to sell, E. H. Luecke, agency superin- 
tendent of America Fore, declared. The 
theme of his talk on salesmanship is 
that the salesman came first in the 
American economy. The salesman sold 
the high standard of living and then the 
country produced to satisfy the demand. 


The agent’s place in the business was 
evaluated by Eugene F. Gallagher, fire 
and marine manager of Standard, Chi- 


cago. Mentioning that even though the 
local agency system is perhaps the 
greatest reason for the remarkable 


growth of insurance, Mr. Gallagher said 
that its position never before has been 
more in jeopardy. He believes the agent 
must sell first and foremost the value 
of his service and knowledge and then 
proceed to properly service the client. 
Whether agents are worth what they 
cost will be determined by the public, 
because it is they, and not the com- 
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panies, who pay the commissions. The 
best agent actually is a shrewd buyer 
of insurance who analyzes the needs 
of his clients, utilizing his knowledge 
and experience to make certain those 
needs are met completely and eco- 
nomically. 

The rise of direct writing companies 
is making it more and more necessary 
that the agent do all he can to justify 
his importance to assured, Mr. Gal- 
lagher said. Because the difference be- 
tween what these companies charge 
and that which is charged by an agency 
company is the agent’s commission, Mr. 
Gallagher believes that maintenance of 
a reasonable commission rate is the 
key to the future of the agency system. 
Commission wars are as dangerous as 
rate wars, he believes, and agents should 


consider this when approached by a 
company offering a high commission 
rate. 


Countersigning Commissions 


One aspect of the business which 
needs to be reconsidered, according to 
Mr. Gallagher, is the practice of coun- 
tersigning commissions. He cited one 
case where a large public utility line 
located in the central states was serv- 
iced by an eastern broker who in- 
curred considerable expense in survey- 
ing the risk only to have one-half of 
his commission go to an agent merely 
for countersigning the policy. In this 
instance the countersigning commission 
amounted to $5,000, one-half of the 
commission. Assured is aware of this 
and is beginning to reason that if the 
broker can do all the work for $5,000, 
why is he paying $10,000 commission? 
Mr. Gallagher believes it makes no im- 
mediate difference to the companies 
writing the business except as such 
practices may jeopardize present meth- 
ods of merchandising insurance. He 
opined the situation merits serious con- 
sideration because it could quite pos- 
sibly indicate to the public that the 
agent is not earning his way. 

America Fore’s festive cocktail party 
had as hosts Frank Ennis, Nick Dekker, 
Thomas O’Brien, Daniel Sullivan, H. E. 
Soward, and DeMott Belcher from the 
head office. 

The home companies gave the open- 
ing lunch and were represented at the 
head table by Donald Falvey, Massa- 
chusetts Bonding; Gay Gleason, Em- 
ployers Liability, and H. I. Bartlett, the 
Boston. The closing lunch was by cour- 
tesy of Mutual Fire Insurance Assn. of 
New England. 

American furnished the programs and 
a group of Boston agencies the enter- 
tainment at the banquet. They were 
W. S. Attridge Co., Brewer & Lord, 
Fairfield & Ellis, Kahler, Carney, Lif- 
fler & Co., Gilmore-Rotherfy and John 
C. Paige & Co. 


Compulsory Auto 
Cover Not Answer 


(CONTINUED FROM PAGE 1) 





tors in highway safety. A research proj- 
ect conducted by his institution, he said, 
under sponsorship of National Assn. of 
Mutual Casualty Companies and national 
associations in bus and truck operating 
fields, showed many defects in machine 
design which produce human fatigue 
and result in accidents. He urged design- 
ers to relate their machines—factory pro- 
duction machines as well as automobiles, 
trucks and buses—more closely to the 
‘physiological habits of man.” 


Speakers at Closing Session 


Speakers at the closing session 
Wednesday included John L. Train, pres- 
ident and general manager of Utica Mu- 
tual; Carl Byoir, chairman of Carl Byoir 
& Associates, public relations firm, and 
Henry B. Arthur, manager of commer- 
cial research at Swift & Co. 

There was also a panel discussion fea- 
turing reports on insurance activities of 
U. S. Chamber of Commerce by Carl N. 
Jacobs, president of Hardware Mutuals 
at Stevens Point, Wis.; the present 


status of war damage insurance legisla- 
tion by John S. Hamilton, secretary of 
the Alliance and a discussion of the Alli- 
ance’s education program by George G. 
Haskall, educational director. 

Also, Chase M. Smith, general counsel 
for the Lumbermen’s Mutual Casualty 
Insurance Co., reviewed the reinsur- 
ance study of the National Association 
of Insurance Commissioners, and John 
Joannis, assistant secretary of the Hard- 
ware Mutual of Stevens Point, Wis., re- 
ported on the Health Insurance Council. 


Cassidy Resolute V.-P. 


Milton H. Cassidy has been promoted 
from secretary to vice-president of Reso- 
lute Fire. He has been in insurance and 
accounting for 22 years. He joined Reso- 
lute in 1949 and has been in charge of 
the accounting department. Before join- 
ing the company he was on the staff of 
an accounting firm. He was also head 
accountant for Glens Falls Indemnity 
and was with Automobile as an account- 
ant and auditor. 


WANT ADS 


Rates $13 per Inch per insertion—! inch mini- 
mum. Limit—40 words per inch. Deadline 5 
P. M. Monday in Chicago office—I75 W. Jack- 
son Bivd. Individuals placieg ads are requested 
to make payment in advance. 
THE NATIONAL UNDERWRITER 
FIRE & CASUALTY EDITION 














POSITION WANTED 


Man, age 43, rating bureau and engineer- 
ing background desires special or local 
agency position in Colorado, New Mexico 
or Arizona. In special agency work prefer 
fire, but have handled combination. Two 
positions, both of trust, in past 20 years. 
Good references, health, personal habits. 
Address H-79, The National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Illinois. 








WANTED — MALE 
BURGLARY OR BOND 


Young man with one or two years experience 
in burglary or bond underwriting. Good salary 
and opportunity in progressive organization. 
175 W. Jackson Blvd., Chicago 4, Illinois, Room 
1637—WAbash 2-1780. 








ADJUSTER 


Fast growing East Texas Casualty Company 
desires experienced field adjuster. Advance- 
ment and opportunities for right man. Give 
particulars as to experience, age, marital, draft 
status and salary desired. Replies confidential. 
Address H-48, The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Ill. 








LONG HAUL PHYSICAL 
DAMAGE & CARGO 


Southeastern general agency desires company 
to write physical damage or cargo coverages 
—have strong liability carrier engineering and 
safety cars, experienced personnel now servicing 
Georgia, Florida & South Carolina. Address 
H-75, The National Underwriter, 175 W. Jackson 
Bivd., Chicago 4, Ill. 








WANTED 

In small city 100 miles from Chicago automo- 
bile casualty coding clerk, experienced, for 
large company entering general casualty field. 
Excellent opportunity for right person. Address 
H-76, The National Underwriter, 175 W. Jack- 
son Blvd., Chicago 4, Ill., giving age, educa- 
tion, experience and references. All replies 
held strictly confidential. 








AVAILABLE 


Aggressive Fieldman for midwest territory. 
Prefer Minnesota or Wisconsin. Age 35, 5 years 
home office, 3 years multiple and 2 years cas- 
ualty fieldman and local agency experience. 
Prefer stock casualty but can handle multiple 
line. Address H-78, The National Underwriter, 
175 W. Jackson Blivd., Chicago 4, Illinois. 








AVAILABLE 

Fire underwriter, seasoned, field training, lo- 
cated in New York desires to connect with 
medium size company. Must be opportunity 
for future or present responsibility. Presently 
handling mid-west states, but have handled 
other territories. Age 40. single, would relocate. 
Address H-80, The National Underwriter, 175 
W. Jackson Bivd., Chicago 4, Illinois. 
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Skul New Zealand State 
Agent in Mountain Field 


Herbert Johnson, state agent of New 
Zealand for Colorado and Wyoming 
since 1925, has retired. William G. Skul, 
who has been special agent in that field, 
has been advanced to state agent. He 
is well known in Colorado and Wyo- 
ming and has participated in numerous 
educational programs in these states. 


Dale L. Smedley has been appointed 
special agent to work with Mr. Skul. He 
has completed technical schooling in fire 
and casualty lines and has had practical 
experience. He was in the air corps dur- 
ing the war. His headquarters are at 
Denver. 

Parker to Founders in Tex. 

R. S. Parker has joined Founders of 
Los Angeles as special agent in the 


west Texas area, with headquarters at 
Lubbock. He was in local agency work 
at Houston for several years before 
entering the army, and until recently 
has been special agent in North Texas 
for Royal-Liverpool group. 


S. F. Pond Hears Willson 


Hal D. Willson, president of the In- 
surance Brokers Exchange of California, 
addressed San Francisco Blue Goose 
Monday on “The Companies’ Part in 
Customer Relations.” Jay W. Stevens, 
assistant manager of National Board, 
was chairman. 

















COLORADO 





KEMPNER CLAIMS SERVICE 


— ROCKY MOUNTAIN STATES — 
INSURANCE ADJUSTERS 
—- ALL LINES —— 
1068 Gas & Electric Bldg., Denver, Colorade 








Telephone Tabor 5736 





BIST. of COLUMBIA 








DICKSON ADJUSTING CO., INC. 


1627 K St. N. W., 
REpublic 6389 
Washington, D. C. 


Branches 
Annapolis, Md. 
Ph 2649 
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Pocomoke co; Md. 
Phone 671 
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FLORIDA 


MIAMI 
RAYMOND N. POSTON 


Adjusters all lines 
43 Congress Blidg., Telephone 98-6449 


Regular Key West Service; Refer Losses te 
Miami Office 


ee 











LEHNHARD-BURGESS 
CORPORATION 
MIAMI 


Adjusters for all lines 
Phone 9-4708 2828 Biscayne Bivd. 











GEORGIA 





JOE H. BREWER 


All Casualty Lines 
Specializing in auto liability including 
common carrier. 

Lamar 2745 


223 Peachtree Street Atlanta 











ILLINOIS 





Adjusters All Lines 
E S. GARD & CO. 


Chicagoland Claims—Since 1920 
175W. Jackson Blvd. WAbash 2-0880-1 








Tel. HArrison 7-9381 
JAMES J. HERMANN CO. 
175 W. JACKSON BLVD. 
CHICAGO 4 
General Insurance 
Adjusters 





Aurera, Tll.—P. 0. Box 13 
Joliet, [ll—226 Herkimer 8t. 
Joliet 3-6704 








A DIRECTORY OF RESPONSIBLE 


INDEPENDENT AD 





JUSTERS ° 





ILLINOIS (Cont.) 


MICHIGAN (Cont.) 





LYNCH ADJUSTMENT CO. 
Home Office— 

Springfield, Illinois 

Illinois Branch Offices 








MICHIGAN ADJUSTMENT BUREAU, INC. 
206 N. Capitol Ave., LANSING 7 
Phone 21687-8 
A. H. Kiebler, Manager 











Banton Harbor Traverse City 











Phone HArrisom 1-3238 
THOMAS T. NORTH, INC. 
ADJUSTMENT COMPANY 


Adjusters All Lines 
178 W. Jackson Bivd., Chicage 4 





NEVADA 











TOPLIS & HARDING 
WAGNER & GLIDDEN, INC. 


Insurance Adjustments 





All Lines 
Ghleags Besten Mew York 
Les Angeles Detreit 


R. L. GRESHAM & CO. 
General Insurance Adjusters 
Phones 4733—6164 


410 E. Carson Avenue 
LAS VEGAS, NEVADA 
Servicing Southern Nevada—South- 

western tah— 








an, 
and Needles, California. 














MASON WILKES, JR. 


Company trained, experienced, Negre 
“Specializing in the Negro Claimant” 
WAbash 2-0766 
175 W. Jackson Blvd. Chicago 4, Illinois 








OHIO 
O. R. BALL, INC. 


Fire — Iniand Marine — 
Allied Lines 
1542 Hanna Building 
Cleveland 15, Ohio 
Phone: SUperior 1-7858 

















INDIANA 





DUNCAN & SWAIN 
Third and Main Bidg., Evansville 8, Indiana 
General Insurance Adjusters Operating le 
Southern Indians 
Southern Illinois 
Western Kentucky 
Northwestern Tennesses 
Southeastern Missouri 








Branch efice: 428, Broadway, Paducah, Ky. 





INSURANCE CLAIM SERVICE 
Chanticleer Building, 24 North éth Street 
Terre Haute, Indiana 
Phone Crawford 8288 
22 years experience, operating in eastera 
Illinois and western Indiana. 

Legal personnel, all types of claims and lesses. 





MARYLAND 





Dickson Adjusting Co. 


42 State auste 





ome Office 
1627 K St., N. W., 
Washington 6, D. C. 








Phone REpublic 6389 





MICHIGAN 


INDEPENDENT ADJUSTER FOR INSUR.- 

ANCE COMPANIES—FIRE—WINDSTORM 

— AUTOMOBILE — INLAND MARINE — 

CARGO — AIRCRAFT 
902 Home Savings & Loan Building 

Youngstown, Ohio 

Phones Off. 7-4384 & 7-4366 — Night 2-6434 
29Years Experience 








THOMAS D. GEMERCHAK 


Insurance Adjustments 
All Lines 


41¢ Citizens Bldg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 — Res. Fa. 1-9442 











OKLAHOMA 





C. R. WACKENHUTH AND SON 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 


587 Orpheum Building, Tulsa, Oklahoma 
Phones 2-5460 4-3858 











TENNESSEE 





Ree © Hill, Pres. E. B, Bystrem, Vico-Pres. 


The Robert M. Hill Co., Ine. 


INSURANCE ADJUSTERS 

~ 4 = 

1988 Penobscot Bidg., Detroit 28, Michigas 
Woodward 5-0050 











Middle Tennessee Adjustment Co. 
joo PF, Moss, E. H. Reeves and Associates 
ALL LINES 
PROMPT SERVICE — NASHVILLE 
AND 100-MILE RADIUS 

Legal and Company Trained 


208-213 Melrose Bldg. Phone 8-3332 
NASHVILLE 











Mauritson Named 
New Grand Wielder 
to Succeed Kenzel 


H. L. Mauritson, Fireman’s Fund, 
Milwaukee, has been appointed grand 
wielder of the Blue Goose, filling the 
vacancy caused by the retirement of 
R. A. Kenzel, Northern Assurance, Mil- 
waukee. Mr. Kenzel, who held the office 


& 





H. L. Mauritson R. A. Kenzel 


since 1936, announced at the Grand Nest 
meeting at Philadelphia that press of 
other duties necessitated his declining 
reappointment. He agreed, however, to 
serve temporarily until a successor was 
named by the grand nest officers. He 
will work with Mr. Mauritson for a time 
to acquaint him with the duties. 

Starting in the local agency business 
at Minneapolis with Chas. W. Sexton 
Co. in 1922, Mr. Mauritson went into 
field work in 1927, with National Fire 
in Minnesota and North Dakota. After 
three years he went with the Fireman’s 
Fund in Minnesota and in 1928 was 
transferred to Wisconsin with head- 
quarters in Milwaukee. He has been 
active in organization work, being a past 
president of Wisconsin Fire Underwrit- 
ers Assn., now supervisor of Wisconsin 
Blue Goose and chairman of the local 
agents committee in the fire companies’ 
public relations program. 

Mr. Kenzel entered fire insurance in 
New York in 1917 at the home office of 
Home, later going with National Liberty 
and Northern Assurance. In 1942 he be- 
came state agent for Phoenix of London 
in Wisconsin and in 1945 became resi- 
dent manager of a newly opened Wis- 
consin service office. He returned to 
Northern Assurance in 1948 as _ state 
agent. He is a past president of Wiscon- 
sin Fire Underwriters Assn. and a 
past most loyal gander of the Wisconsin 
Home Nest. 





Security of New Haven 
Appoints Carlton, McCown 


Security of New Haven has appointed 
A. P. Carlton state agent for North 
Carolina to replace Marion H. McCown, 
who has been named assistant super- 
visor of fire underwriting for the south- 
ern territory at the home office. 

Mr. McCown was for 16 years a field 
man for Automobile before joining 
Security of New Haven as state agent 
in 1948, Mr. Carlton, former resident 
manager for National Surety in North 
Carolina, joined the company in 1950. 





America Fore Names Adcock 


America Fore has appointed B. F. 
Adcock special agent for eastern Ken- 
tucky at Lexington. He will have 
charge of all departments except farm 
and _ hail. 


Plan Minn. P.R. Rally 


The annual meeting of the public 
relations committee of Minnesota Fire 
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INSURANCE ADJUSTERS 
INSURANCE COUNSEL 


HINE’ 
Service Since 1908 


Gump tmostnty copies available to all 
legal and claim officials. 1951 editions 
available now. HINE’S, First Nat’l Bank 
Bldg., Chicago 3, Illinois. 


XUM 


Nation 
school 
capacit 


| Name 


Hom 
special 
state ; 
Kansas 
Home 
Barker 


Bruce 


John 
special 


| at New 


field. F 
develop 
busines 

He i. 
several 
perienc 


spection 
skeleton 
field me 
attentio: 
safety. 


Brund 


Dudle 
York U: 
York, h 
Kansas 
ridge St 
City, M 


The § 
Wichita 
for No 
Liverpo 


Harry 
Seattle f 
of a son 


Eldora 


merce is 
by Miss« 
8. 


New 0 





lary at 1 
president 
president 
tary. 


A.LU. F 


Dr. Gi 
America 
Italy, is 
with A.I 

Manue 
f A.I.1 


| of 








owe 


1, 1951 


lder 
= | 


; Fund, 
d grand 
ling the 
ment of 
ice, Mil- 
he office 








Cenzel | 


ind Nest 
press of 
leclining 
ever, to | 
‘sor was 
‘ers. He 
ra time 


| 
| 
business | 
Sexton | 
ent into 
nal Fire | 
a. After | 
ireman’s 
928 was 
h head- 
as been 
iz a past 
iderwrit- 
‘isconsin 
he local 
mpanies’ 


rance in 
office of 
| Liberty 
2 he be- 
London 
me resi- 
ed Wis- 
irned to 
as state 
Wiscon- 
and a 
‘isconsin 


1 
sown 


ppointed 
r North 
{cCown, 
t super- 
ie south- 
's a field 
joining 
te agent 
resident 
n North 
in 1950. 


dcock 
i B. F. 


rn Ken- 
ill have 
ept farm 





e public 
ota Fire 
held at | 





UNSEL 
1908 
to all 


editions 
tl Bank 


=] 


November 1, 1951 





_AeNATIONAL | UNDERWRITER 





Minneapolis Nov. 5. Guests are being 
invited from the local boards at Min- 
neapolis, St. Paul and Duluth, as well 
as Minn. Assn. of Insurance Agents. 

Walter G. Dithmer, asst. manager of 
Western Underwriters Assn. will tell 
of public relations activties it has carried 
on. The new film, “Introducing the 
Policyman,” will be shown. 


Baldwin in Oregon Field 


Corroon & Reynolds, Inc., has ap- 
pointed Donald P. Baldwin special agent 
tor Oregon with headquarters at Port- 
land. For the last four years he has 
been a surveyor for Oregon Insurance 
Rating Bureau and before that was in 
company survey work. He served in the 
navy during the war. 


Adds to Michigan Staff 


National Union Fire has appointed 
Richard O. Sprague as special agent in 
western Michigan, with headquarters 
at Grand Rapids. He served two years 








in the navy and in 1946 entered the 
National Union home office training 
school and has served in _ various 
capacities. 


Name Sayers at Omaha 


Homer D. Sayers has been named 
special agent to assist Victor H. Miller, 
state agent in Nebraska, Iowa and 
Kansas for State of Pa. and American 
Home Fire, with headquarters in the 
Barker building, Omaha. 





Bruce in Conn. Field 


John B. Bruce has been appointed 
special agent for Boston and Old Colony 
at New Haven, covering the Connecticut 
field. He will principally assist in the 
development of casualty and surety 
business. 

He is an army veteran and has had 
several years of casualty company ex- 
perience. 


Vidalia, Ga., Is Inspected 


Thirty-six members of Fire Insurance 
Fieldmen’s Club of Georgia, under di- 
rection of Sam E. Taylor of Seibels, 
Bruce & Co., chairman, fire prevention 
and inspection committee, inspected 
Vidalia. Cash prizes were given for the 
best fire prevention essays by students. 
Sound motion pictures, “60 Seconds 
to Safety” and “Dead Out,” were shown. 

During the school assemblies and in- 
spections, “Mr. Bones,” the walking 
skeleton, and “The Demon Fire,” two 
field men in costume, focussed the city’s 
attention on the inspection and on fire 
safety. 





Brundage Kan. Special 


Dudley Brundage, formerly with New 
York Underwriters at Chicago and New 
York, has been named special agent in 
Kansas to assist State Agent Brecken- 
ridge Stoddard, with offices in Kansas 


| City, Mo. 


The Sunflower Blue Goose puddle at 
Wichita has scheduled its fall “stag” 
for Nov. 2. Jack Lygate of Royal- 
Liverpool is chairman. 


Harry W. Gibiett, special agent at 
Seattle for Fire Association, is the father 
of a son, 








Eldorado Springs Chamber of Com- 
merce is sponsoring the inspection there 
by Missouri Fire Prevention Assn. Nov. 
8. 





New officers of the Blue Goose Auxil- 
lary at Wichita are Mrs. R. E. Jackson, 
president; Mrs. Ivan Hemphill, vice- 
presseens, and Mrs. Nick Kleber, secre- 
ary. 








A.LU. Has Visitors 


Dr. Giuseppe Scarpellon, president of 
American International Underwriters in 
Italy, is visiting New York to confer 
with A.I.U. executives there. 

Manuel San Juan of Puerto Rico, one 

A.I.U.’s first producing agents in 





Shown here are of- 
ficers of Kansas Blue 
Goose presenting a 
check for $100 from § 
the grand nest to 
American Red Cross 
at Topeka in connec- 
tion with the flood 
relief program. From 
left, George E. Erick- 
son, New Hampshire 
Fire, guardian; Paul 
C. Foster, Western 
Adjustment, keeper; 
Edward F. McDer- 
mott, Home, super- 
visor, and James W. 
Blezek, executive di- 
rector of the Shaw: 
nee County Red ~==" 
Cross chapter. The 


grand nest presented a similar flood relief check through the Heart of 


to the Red Cross. 


Latin America, recently visited New 
York. Mr. San Juan expects his agency 


to write 25% of the island’s business 
this year. 
Rhys E. Williams, A.I.U. casualty 


special representative in the Middle East 
for 22 months, who in that time has trav- 





America pond 


elled just short of 180,000 miles, is now 
in the U.S. conferring with A.I.U. offi- 
cers at New York and San Francisco. 
He will shortly return to the Middle 
East as manager of A.I.U. overseas in 
Lebanon. Before joining A.I.U. in 1949, 
Mr. Williams was for 12 years with Nor- 


21 
wich Union at Cleveland and for five 
years as secretary of Neale Phypers 


agency there. 


Adds Aviation Specialist 


_ Lyle Adjustment Co., has added to 
its staff at Albuquerque, N. M., Roy 
C. Erickson, formerly of Chicago, an 


experienced aircraft adjuster. 

In 1928 Mr. Erickson joined Wagner 
& Glidden—Toplis & Harding, and that 
year adjusted his first aircraft loss for 
London Lloyds. He was with that or- 
ganization 14 years. 

In 1942 he joined the staff of a divi- 
sion of the Kemper group that wrote air- 
craft and marine coverages and other 
allied fire lines. There, in addition to 
handling airc raft and marine claims and 
surveys, Mr. Erickson found it necessary 
to take over certain aircraft underwrit- 
ing procedures. 





G.A.B. Has Longview Branch 


A new branch has been opened at 
Longview, Wash., by General Adjust- 
ment Bureau with Arthur H. Sasse as 
manager. Mr. Sasse has been with 
G.A.B. since 1944, most recently at 
Portland, Ore. 





It takes more than 


a flame to make a fire 





| wey may start with a flame. But flame must 
feed on a flammable material and oxygen. Re- 
move any one of these elements and the fire dies. 
That’s why a Kidde Built-In Carbon Dioxide 
(CO:) Fire Extinguishing System is so effective. 


By releasing a blanket of COz it forces oxygen 


away from flame and—Presto! Fire is out. What’s 
more, COs, unlike water and other extinguishing 
agents, will not damage electrical equipment, 
documents, or other valuable materials. There’s 
nothing left to clean up. CO puts out the fire, 


then disappears. 


you in planning an effective installation. 


A Kidde system may be completely automatic. 
One system can protect several spaces. 


When you have a problem in fire protection, call 
Kidde. Our engineers will be glad to work with 

















Walter Kidde & Company, Inc., 1143 Main Street, Belleville 9, N. J. 
Walter Kidde & Company of Canada, Ltd., Montreal, P. Q. 
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Auto B. I. and P. D. Deductible 


This might be called the era of de- 
ductibles. Giant, medium and_ small 
sizes are being developed and used, all 
new. Latest to be suggested is the new 
$50 deductible on auto comprehensive 
in New York, where 90% of producers’ 
worry this year is market. 

In this kind of atmosphere it doesn’t 
seem inappropriate to suggest another: 
A $100 (or select your own figure) de- 
ductible on automobile bodily injury and 
property damage liability. Some execu- 
tives have given it thought. 

What reminded us of the B. L.- 
P. D. L. deductible idea was the recent 
comment of an underwriter that it may 
be easier today to get bus and truck 
business accommodated than to place an 
appreciable amount of private passenger 
car business in a high loss territory. 
Most bus-truck business is taken in now 
on a retrospective basis. This transfers 
the unease in this kind of risk from the 
underwriter to insured. Insured must 
shoulder part of the responsibility of his 
insurance program. If he becomes care- 
less in operation and management, it 
costs him money. 

There are admittedly a great many 
difficulties inherent in such a proposal. 
Perhaps they are so numerous and com- 
plex that a deductible cannot be applied 
in this field. Yet use of the deductible 
for the purpose of leaving part of the 
responsibility for the insurance situation 
on insured is used every day in insur- 
ance and reinsurance. 

One effect of such a deductible would 
be to bring the issue of fault back to 
the individual, where it belongs. It 
would keep the individual personally and 
vitally interested in (1) safety and (2) a 
reasonable and judicious outcome of 
traffic accident claims and suits. 

It could tend to make casualty insur- 
ance again a business instead of a costly 
process by eliminating those losses too 
small to justify the expense of handling. 
With automobile congestion steadily in- 
creasing, the problem of the small loss 
with a high handling cost will grow; a de- 
ductible would make it bearable. With- 
out getting into the statistical and 
actuarial detail of the effect on an in- 
surer’s operations, presumably the de- 
ductible would enable insurers to make 
a little money on an even higher loss 
ratio. 

But even more important is the effect 
upon the public that buys automobile 
protection. The insured involved in an 
accident would not care particularly for 
the deductible. But use of it would have 
very definite advantages for the insured 


automobile population as a whole. Ex- 
ecutives are most seriously concerned 
that individual automobile insurance 
protection cost will get so high as to 
produce an explosive demand for some 
costly process of liquidating the 
economic debt created by a traffic acci- 
dent. So much of the total cost today 
is made up of the expense of handling 
non-serious claims—note that states 
with financial responsibility laws avoid 
the back-breaking load of paper work 
involved in property damage of less than 
$50 and $100, which is a kind of de- 
ductible in the P. D. L. field. 

If workable, the deductible would 
shift the emphasis again to the heavier 
loss. Fewer insured would get their 
premiums back but more would buy at 
lesser cost insurance against loss they 
cannot afford. There would be accom- 
plished the spread of a more substantial 
risk. 

Some of the difficulties are obvious. 
No one is going to admit his fault in an 
accident if it is going to cost him $100 
to do so. (It might be easier if the 
deductible were $50 and the main ob- 
jectives still be accomplished.) But a 
deductible would likely stop the ready 
admission of fault which occurs in so 
many accidents at present. Insured might 
be less indifferent to the outcome of the 
claim and possible suit. The kind of 
understanding that seems to spring up 
tacitly between the two principals in 
the accident, on many occasions, might 
be reduced. Insurer and third party 
are antagonists openly, from the begin- 
ning to the end; why not insured and 
third party as well? 

Every claim would go to suit, it is 
said. If so, there are administrative hor- 
rors for courts and loss depart- 
ments of insurers to contemplate. But 
this is not likely to occur, at least not 
after the introductory period. Not 
everyone is going to court for $50. The 
question is whether, unless something 
is done to put the responsibility for 
traffic accidents at least partially back 
where it belongs, the present system of 
insurance can survive, at least in its 
present form, during an indefinite up- 
ward inflationary spiral. If there were 
the possibility of every claim going to 
suit, there would be fewer claims, par- 
ticularly of the piddling variety. There 
is also going to be vast and sudden 
increase in safety consciousness. 

Wouldn’t insurer become the collec- 
tor of the $100 for the insured or dam- 
aged motorist? It is said there would 
be unconscionable delay in settlements, 


less 


as insurer, insured and damaged person 
debated. Would the deductible apply to 
medical payments, and if not how would 
that coverage complicate matters? It 
seems likely that the establishment of 
a deductible on liability would result 
in 100% medical payment sales. 

It is interesting that the suggestion 
for a $50 deductible on comprehensive 
originates with agents. Agents are be- 
ginning to recognize that they have a 
very real stake in the automobile busi- 
ness and the troubles that currently be- 
set it. It is interesting to note that one 
thing that supervisory authorities are 
looking into is the $50 commission on a 
package of automobile protection in 
New York metropolitan, where the pre- 
mium runs around $250, as compared 
with a total premium of $50 in some 


Centsless Accounting 


The following paragraph is repro- 
duced in its entirety, from a story in 
the New York Times on the Control- 
lers Institute meeting in New York 
City: 

L. F. Adams, auditor of the Dravo 
Corp., reported that his company has 
had success with the plan for reducing 
accounting and clerical expense by 


Time Lag Reserves 


At the zone 2 meeting of commis- 
sioners in Charleston, W. Va., Morris 
LeVita, Maryland department, said that 
the reserve of Blue Cross operated as 
a buffer to give the Blue Cross plan a 
breathing spell between the time it asks 
for and gets an increase in rates. He 


communities in the same state. Could 
the deductible be used in certain terri- 
tories, like New York, where the pre- 
miums are skyhigh but the losses are 
sky-higher? 

The suggestion of a deductible is a 
radical one. But the condition of the 
automobile business appears to call for 
tough measures. The business may not 
be able to wait out its problems without 
running the danger of the present es- 
tablishment being altered from without 
by way of compulsory, state fund, etc. 
Of these two the state fund idea is the 
more dangerous because it deals with a 
real issue—the tremendously high costs 
for the individual motorist and a tight 
insurance market, where, even with big 
money he may not be able to buy pro- 
tection. 


eliminating pennies from books and 
records under a plan which he called 
“centsless accounting.” Dravo adopted 
the idea in 1949, and during the 1949- 
50 year of operations reduced by 16% 
the number of clerical employes re- 
quired and 9.4% in total accounting 
salaries. The system is now a permanent 
part of Dravo’s accounting procedures. 


said the reserve was not set up for 
catastrophies. 

The present status as regards rates 
and losses of the casualty companies 
naturally makes them wonder whether 
their own reserves are not getting in 
the same operating category. 








PERSONAL SIDE OF THE BUSINESS — 





Vincent M. Wilson, who recently re- 
signed as secretary of Providence Wash- 
ington to join Brewer & Lord of Boston, 
was given a luncheon at Providence by 
Stephen W. Carey, III, president. Guests 
included other officers and friends. He 
was presented a gift of sterling. Mr. 
Wilson has been with the company 
group since 1941 and now joins an 
agency that has represented Providence 
Washington continuously for more than 
80 years. 

Arthur E. Connick, chairman of Pa- 
cific National Fire, has been elected 
president of Save-the-Redwoods League. 
He was one of the incorporators of 
the league in 1920 and has been a vice- 
president since 1944, : 

J. O. Carter, Jr., vice-president and 
treasurer of Provident Life & Accident, 
was honored at a luncheon at Chatta- 
nooga for 35 years with the company. 
He was presented a gift by President 
R. J. Maclellan. 


In recognition of his 30 years with 
Northwestern Mutual Fire, Alfred Rode, 
vice-chairman and general counsel, was 
honored in a special ceremony at the 


home office and presented a 30-year pin 
by President L. D. Brill. 
picture 


Shown in the are (left to 





right) Mr. Brill, Mr. Rode and O. Jack- 
sen, secretary of Northwestern Mutual. 

Kansas fire and casualty company men 
attended a surprise celebration for Fred 
A. Gould at Arkansas City Oct. 31 in 
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from 1945 through last January. His 
father, Philip Houck, founded the com- 
pany in 1867. 

FRANK VRANEY, 83, retired local 
agent at Manitowoc, Wis., died after a 
period of failing health. He had been 
in business there since 1913, when he 
acquired the Swacina agency. He 
launched the move to organize Mani- 


rte ae anes — ee that it was an “emergency” measure to 

secretary since its ormation in J 4 sats . . shen eilell 

Gnitl he vetired in 1949. be put into effect immediately which 
JOSEPH N. HOBBINS, 74, who was Would have been Sept. 22. 


affiliated with the former H. B. Hobbins 
agency at Madison, Wis., for 35 years 
before he retired in 1931, died at Rock- 
ledge, Fla., where he resided since his 
retirement. 

LLOYD E. MeNAIR, Williamsburg, O., 
local agent, died there. The agency is 
to be taken over by Margaret Tribble. 

JOHN M. KAERCHER, 66, of Kaercher & 
Schneck, Ortonville, Minn., for 40 years 
in the insurance business, died there. 

THOMAS W. HARRIS, 45, Oxford, N. 
C., local agent, died in a Durham hos- 
pital after being shot in the abdomen. 
His wife has been charged with murder. 





Californa. Under a new section of the 
state’s labor code, employers of minors 
under 16 years of age are required to 
provide additional compensation pay- 
ments in the event of injury. California 
Inspection Rating Bureau requested ap- 
proval of the new endorsement from 
Commissioner Maloney with a provision 


Commissioner Maloney held a hearing 
on the proposal Sept. 17. His decision 
just handed down, states that in his opin- 
ion the situation was not an emergency 
and, while approving and suggesting a 
change in the wording of the proposed 
endorsement, he set Dec. 1 as the effec- 
tive date. He said that the companies 
may cover the additional compulsory 





compensation in case of injury to an il- 
legally employed minor for an additional | 
premium. 
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AFIA offers definite, valuable service to assureds 
in the vital matter of employers’ responsibilities under Work- 
men’s Compensation laws while his employees are operating 
in foreign countries. This AFIA advertisement appearing 
currently in leading business publications offers full help 
on even the most complex insurance problems. You can 


provide this help for your assureds through AFIA. Tell them! 
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president of N.A.I.A., gave a crisp and 
interesting review of the history of in- 
surance, concluding with a summation of 
the major problems tdoy. Mr. Van 
Vechten opined that the clamor in many 
sections of the country for compulsory 
insurance is one of the foremost prob- 
lems today. It is up to the agent to 
find the answer, he said, offering the 
following points as the ‘best method 
of approach: Insist on driver education 
in high schools, urge a drive as you 
would have others drive philosophy, 
support passage of adequate inspection 
requirements, work toward strengthen- 
ing of financial responsibility laws, in- 
sist on rigid law enforcement, and do 
all possible to eliminate uninsured mo- 
torists. 

Mr. Van Vechten considered the de- 
ductible situation, reiterating the several 
questions that have been put forth by 
agents. He said N.A.I.A. has not deter- 
mined a policy on this subject and asked 
the agents keep an open mind. The 
current proposal for coverage of flood 
damage also was considered by the 
speaker. He said that companies are do- 
ing all possible to help solve the prob- 
em. 


Reviews Association Year 


In his report of administration Mr. 
Prouty reviewed the association’s legis- 
lative activity during the year and 
brought up to date what has been done 
by the companies and the government 
with respect to flood insurance. He re- 
ported that of 700 high schools in Kan- 
sas, 103 now offer driver training and 
26 schools offered training courses dur- 
ing the year to 683 adults. He men- 
tioned that in addition training courses 
for teachers were given in Kansas uni- 
versities and colleges. 


The traditional farm writing agents’ 
breakfast was again popular, the ques- 
tion period following the talk of H. G. 
Bannerman, Hartford Fire, Chicago, 
president of National Assn. of Farm 
— Alex Case, Marion, pre- 
sided. 


After reviewing briefly changes in 
the Kansas farm schedule and forms, 
Mr. Bannerman treated two subjects: 
“How are we going to handle the farm 
business in a better manner?” and “How 
are we going to sell more of it?” He 
said the objects of companies and agents 
are the same, but that companies must 
do a better job in selling coverages to 
the agents, and agents must do a better 
job in selling the farmer. This will re- 
quire work, he said. The agents must 
get out to see the farmer. He empha- 
sized that farm business is the best bet 
for the aggressive agent. Inventories of 
farmers exceed those of railroads as well 
as the stock exchange values. He as- 
serted that potential farm business in 
Kansas among the highest of the 15 
mid-western states, but that Kansas 
premiums are ninth, indicating that 
Kansas agents are not getting the busi- 
ness they should. A good farm agent, 
he said, is one who can close, find pros- 
pects, and make calls. He urged taking 
better care of clients already on the 
books, adding that both companies and 
agents must do a better job for the 
commission they collect, otherwise all 
will be out of business. 


Discusses Lightning Hazard 


Emmett T. Cox, fire prevention de- 
partment of Western Actuarial Bureau, 
talking on “There Is a _ Protection 
Against Lightning,” said that four out 
of 10 fires last year were caused by light- 
ning. Mr. Cox demonstrated the dif- 
ference between lightning rods and 
lightning protection and advised use of 
installations that warrant the master 
label of Underwriters Laboratories as 


|there has been less than one-tenth of 


1% damage to such installations and no 
complete destruction. 

L. A. Magill, assistant manager of 
Kansas Inspection Bureau, traced the 
various functions and responsibilities of 
the inspection bureau and the audit de- 
partment. He said the bureau is willing 
to interpret rules upon request or do 
anything else that will make the agent’s 


job easier. Copies of rate make-ups will 
be furnished, he promised, as soon as 
an agent of record form is filled. He 
spoke of service available on plans for 
new buildings, including sprinkler or 
other protective systems. While the 
bureau has been short in manpower in 
the past, he promised the agents better 
service in the future and asked them to 
report their problems or their assured’s 
problems to the bureau for attention of 
the inspection, engineering or audit de- 
partments. 

Referring to the load of the audit de- 
partment, Mr. Magill said 417,842 doc- 
uments had been processed in the first 
nine months of 1950 and this number 
stepped up to 487,214 in the same period 


KANSAS AGENTS’ MEETING 25 











this year. Specific suggestions were of- 
fered for avoiding or reducing the num- 
ber of “criticism.” He attributed these 
mathematical errors and incorrect rates, 
errors of ommission, and lack of knowl- 
edge of the rules. 


Panel Is Popular 


The general insurance panel excited 
great interest with some 50 questions 
being shot at the “experts.” Laurin W. 
Jones, Dodge City, was coordinator and 
panel members included Bert H. Aust, 
secretary of Hanover Fire, Chicago; 
Thomas Mayhew, casualty actuary of 
the Western Companies; C. J. Wintroll, 
Royal-Liverpool, Wichita; Maurice K. 
Ramsey, Fidelity & Deposit manager at 


Kansas City; Russell R. Brown, fire su- 
pervisor and R. L. Jewell, casualty, of 
the Kansas department, and Mr. Magill. 


Frank Sullivan Speaks 


Frank Sullivan of Kansas, president 
of National Assn. of Insurance Commis- 
sioners, gave an informative and friendly 
talk, tracing the early organization of 
insurance departments in the U. S. and 
the confusion that existed due to lack 
of uniformity up to 1871 when N.A.I.C. 
was organized. He said the organiza- 
tion has helped the American people to 
place their trust in the business. 

Mr. Sullivan commended the Ameri- 
can agency system and said its story 
should be told to every man, woman 
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and child. He especially praised Mr. 
Kenna on the splendid job he is doing 
and commended the fine cooperation be- 
tween the department and the Kansas 
association. ‘Further cooperation will 
develop added confidence of the people 
in the business, he said. 

Discussions of traffic safety were 
given by E. H. Warwick, Assn. of 
Casualty & Surety Companies, Chicago, 
and Ralph Stinson, Kansas department 
of education. Mr. Warwick reminded 
his audience that sometime in Novem- 
ber the millionth traffic fatality would 
occur. He urged local boards and 
agents to promote safety campaigns 
using publicity material made available 
by the companies. In discussing meth- 
ods of improving the situation, he as- 
serted that state laws requiring periodic 
vehicle inspection would easily reduce 
fatalities 10%. Enforcement is an- 
other answer, but education is the big 
hope, he said. Adoption of formal 
courses in driver education in high 
schools along with proper home influ- 
ence would reduce fatalities 75%. 


Driver Course Praised 


Mr. Stinson, who took the driver 
course at Kansas University, stated that 
it was most profitable and_ beneficial. 
He said he couldn’t understand why 
every high school in the state doesn’t 
have the course. Some claim it is too 
expensive, but he insisted most schools 
could do much more than they are do- 
ing without spending a dime. He urged 
the agents to carry the ball in getting 
more courses started. 

Mr. Stinson challenged the agents to 
see that school insurance programs are 
jn order before a loss. He said that he 
visits schools over the state, often at 
a time following a fire or other loss and 
finds too many not adequately insured in 
view of present replacement costs. This 
is tragic, he said, adding that agents 
should go in and check their present 
coverages and explain inadequacies. He 
said too many do not understand co- 
insurance. 


Reports Show Preparation 


The formal reports filed by commit- 
tees showed a great amount of work and 
preparation. The resolution committee, 
headed by Mr. Moddrell, pledged full 
cooperation to the state civil defense 
program, commended those schools con- 
ducting driver education programs, and 
pledged support to help other schools 
inaugurate them; supported adoption of 
a more adequate financial responsibility 
law and opposed unilateral modification 
of agency contracts. 

Brian R. Brittain, Newton, member- 
ship chairman, reported membership at 
a new high of 542, spread among local 
boards. Robert Charlton, Lawrence, 
educational chairman, reported an ac- 
tive year, and Alex Case, farm commit- 
tee chairman, urged forming of a confer- 
ence committee of agents to meet with 
a Farm Underwriters association com- 
mittee before further changes in farm 
schedule and forms are adopted. Men- 
tioning the new farm schedule lacks 
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clear and concise rules, Mr. Case said 
further improvement of the “farm defi- 
nition” and classification of live stock is 
needed. 

Before adjournment the executive com- 
mittee accepted the invitation of the 
Topeka group to hold the 1952 meet 
there at the Jayhawk hotel, Oct. 15-17. 








Portland, Ore., Agents Will 
Issue Insurance Textbook 


The new study course of Portland, 
(Ore.) Assn. of Insurance Agents, 
which is getting under way this month, 
will be used as a basis for a textbook 
on insurance and it is planned to make 
the volume the basis for pre-licensing 
study. The arrangement has the ap- 
proval and support of Ins. Commissioner 
Taylor, it is reported. 

The text in each class of insurance 
will be prepared as the instruction is 
given and when the entire course is 
completed this year the material will 
be published in a single volume, to be- 
come available to anyone in the business 
or to persons desiring to secure a li- 
cense at about $5 per copy. Oregon 
Assn. of Insurance Agents plans to 
make available funds to place the book 
in all libraries and higher institutions 
of learning in the state. 

Ralph Fullerton has been appointed 
chairman of the educational committee 
of the Portland association, succeeding 
Frank T. Koehler of Chas. W. Sexton 
Co. Mr. Koehler has resigned as a 
member of the board and has been re- 
placed by James W. Bayless of Dooly 
& Co. 

Study courses are being launched in 
a number of key cities in Oregon, in 
addition to Portland. At Klamath Falls 
classes will be held throughout the 
winter and spring. Each session will 
be preceded by a dinner. The Salem 
association will complete the casualty 
portion of the course which was com- 
menced last year. 


Don Gottschalk in Navy 


MILWAUKEE — Don Gottschalk, 
associated with his father, Val, in the 
Gottschalk agency, has been recalled to 
active duty in the navy and has re- 
signed as a director of Milwaukee 
Board of Underwriters. Val Gottschalk 
has been appointed to fill the unexpired 
term. Don Gottschalk has also been 
secretary of Wisconsin Assn. of Insur- 
ance Agents. 

L. W. Grundle has been named as 
assistant secretary of Milwaukee Board, 
effective Dec. 1. Mr. Grundle, a son of 
the late Joseph G. Grundle, former 
secretary, plans to enter the local 
agency business. 


G.A.B. Changes in Texas 


General Adjustment Bureau has 
transferred Alvin V. Breeland, staff ad- 
juster at Bryan, Tex., to Nacogdoches 
as manager. He- succeeds Harry E. 
Cooper, who is promoted to manager 
at Wichita Falls. 

C. H. Floyd, senior adjuster who has 
been at the Houston office 14 years, is 
promoted to manager at Midland, Tex. 
V. W. Kyle will continue at Midland 
as senior adjuster, devoting his full 
time to the adjustment of large losses. 


Lincoln Group Changes 


LINCOLN, (Neb.)—Assn. of Insur- 
ance Agents has voted to change its 
name to Lincoln Assn. of Fire & Cas- 
ualty Agents, to eliminate confusion 
with other groups which has existed. 

Edward J. Miller, Lincoln manager of 
Western Adjustment, spoke on the ad- 
ditional extended coverage endorse- 
ment. 


Kirkpatrick Is Speaker 

WASHINGTON — A. L. Kirkpat- 
rick, manager U. S. Chamber of Com- 
merce insurance department, addressed 
the Fire & Casualty Managers Assn. 
here. 


Off the Cuff 
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purpose of attending the convention and 
meeting their son Bill of the air forces 
who passed through enroute to his new 
assignment at Lubbock, Tex. 

The “fhree B’s” held another of their 
reunions at Kansas City. They are the 
Howard Bradshaws of Delphi, Ind.; the 
Raymond L. Budges of St. John, Kan,; a 
past president of K. A. I. A., and the 
Evan H. Browne’s, Jr., of Kansas City. 
Mr. Browne for many years was secre- 
tary of K. A. I. They all met at the 
Pittsburgh N. A. I. A. convention in 
1940 and have been together at all 
N. A. I. A. conventions since. At Kansas 
City, the Budges and Bradshaws were 
house guests of the Browne's. 

Cc. E. Stiehl, now assistant manager of 
London & Lancashire at Chicago, most 
active and influential in Kansas Field 
Club and fire prevention activities until 
he was promoted to the Chicago office 


three years ago, was receiving old 
friends at the L. & L. headquarters. 
With him was William Weatherston, 


marine superintendent, Chicago. Kansas 
State Agent John D. Way had been 
called to Chicago due to the serious 
illness of his father there. 

F. A. Brinkman, vice-president of Na- 
tional Surety, was head man at its head- 
quarters, assisted by C. O. Douglas, 
Kansas City manager; Dick Brown and 
special agents, Roger W. Penner and 
John Aderholdt, Kansas claim manager. 

John Bosdett, regional manager of 
Royal-Liverpool, had a number of help- 
ers, including George Long, claims man- 
ager, G. C. Nourse, casualty manager, R. 
Cc. Fuchs and John F. O'Riley, inland 
marine special representatives, all of 
Kansas City; C. J. Wintroll, state agent, 
and Jack Lygate, special agent, of 
Wichita, and R. W. O’Brian, state agent, 
Topeka. 

At the Aetna Casualty-Automobile 
headquarters were P. B. Moran, manager 
of the western marine department; J. B. 
Canfield, marine state agent, St. Louis; 
Gene Hale, Kansas marine state agent, 
Ben Frohm, Kansas State Agent, all 
with Automobile, and Gordon Kellner, 
casualty manager, and Roy Wood, bond 
and field representative. 

At the popular headquarters of Hussey 
& Hussey, Topeka general agency, 
headed by Ted M. Hussey, were State 
Agents James I. Egy and Lloyd P. El- 
liott; Wendell Strom, agency superin- 
tendent; H. L. Eddy, claims attorney, and 
Norman Doak, claim manager at Wich- 
ita. 

Irvin H. Thomas, state agent; C. B. 
Frazier, special agent, president of Kan- 
sas State Fire Prevention Assn., and A. 
B. Schumacher, special agent, were the 
Aetna Fire hosts assisted by Phil Bevan, 
special representative marine depart- 
ment, and State Agent Charles O’Niel, 
both of Kansas City, Mo. 

W. R. Evans, Kansas City manager of 
American Surety, was a busy host at its 
headquarters, assisted by E. J. Edwards, 
casualty superintendent, and Keith De- 
Wryke, office superintendent. 

George Oppenheimer, Kansas. City, 
president of the Missouri association, 
and Mrs. Oppenheimer were guests at 
the banquet. 


Kansas City F. & M. was host in an 
elaborate pent house suite which was 
most popular. President Morton  T. 
Jones and Vice-Presidents Cecil McGee 
and Pete Rush had many assistants, in- 
cluding State Agents Gene Thomas and 
Ad Lindsey, Special Agents Earl Wilkins, 
Fred Calvin and Art Browne, and a num- 
ber from the casualty department and 
office staff. 


W. S. Gibbons, Kansas manager was 
chief St. Paul F. & M. host. He was 
helped by State Agents Ken Rippetoe 
and Harlan Martin, Special Agent Jack 
Landreth, Safety Engineer and Auditor 
Jack Hill, William MHershe, 
state agent and Arden Peterson, 
souri safety engineer and auditor. 

H. R. Joyce, state agent, and Leon 
Talbott, Special Agent, held forth at the 
National Union headquarters. 


W. E. Studebaker, secretary, and 
Harry Detter, special agent, held open 
house for the Miller-Studebaker general 
agency of Topeka in the absence of 
President Leu Palmer who was on an 
eastern trip and W. H. Jones, manager 
of the casualty department, who had 
been called to Indianapolis due to the 
death of Mrs. Jones’ mother. 

Associated Aviation Underwriters dem- 
onstrated their hospitality through 
Kansas City Manager J. R. Chapman and 
W. F. Rees, assistant manager. 

Great American group quarters had H. 
A. Young, Kansas City manager; N. K. 
Nelson, state agent; R. L. Lavery, 
cial agent; Walter Freese, farm & 


Missouri 
Mis- 


spe- 
hail 


special agent, and Frank Whitford, 
state agent for the fire companies and 
special agent for the indemnity com- 
pany. Mr. Nelson had charge of the 
Western Underwriters Assn. display. 
Harry A. Miller, assistant secretary of 
Fire Association, was on hand at its 
headquarters with Kansas State Agent 


Don Christenson, Special Agent F. C. 
—, and R. K. Nelson, Missouri state 
agent. 


There was a fine representation at 
the Home headquarters, including Harold 
Kummerow, marine manager, St. Louis; 
R. L. Yocum, Home Indemnity manager, 
John J. Murphy underwriter, R. V. 
Retter, special agent, all of Kansas 
City; Curtman Maupin, Kansas manager, 
R. J. Reed, W. W. Gifford, special agents, 
and E. H. Fikes, farm special agent, all 
of Topeka; and Joe McConathy, Special 
Agent, Wichita. 

At the Travelers were Howard F. Han- 
sen, manager at Kansas City; W. G. 
Goldsmith, assistant manager recently 
transferred to Wichita; Robert H. Haw- 
ley, casualty manager, Kansas City, John 
K. Schmit, assistant manager; Raymond 
D. Johnston, assistant manager fidelity 
and surety, and Stanley Shaw, fire field 
supervisor, all of Kansas City. 

Commercial Union quarters were in 
charge of State Agents Lloyd Gaines 
and H. J. Schoeppe. 

Harry Hasler, El] Dorado, chairman of 
the fire prevention committee, was 
unable to make his report as he had 
just returned from the National Ameri- 
can Legion Convention at Miami. Mr. 
Hasler is the new commander of the 
Kansas legion. 

Providence Washington was _repre- 
sented by H. J. Clough, farm supervisor; 
S. C. Jones, assistant manager, Chicago; 
Frank Pruitt, manager at Kansas City; 
Yorke Bannard, marine underwriter, 
William Dunbar, claim supervisor, and 
Harold Heath, automobile and casualty 
underwriter, all of Kansas City, and 
John L. Lockwood, state agent, Wichita. 

Miss Jean Kenna, talented daughter 
of Alpha H. Kenna, Kansas association 
executive manager, entertained with a 
group of popular songs at a reception 
for James F. Van Vechten and Frank 
Sullivan. 

At the headquarters of U. S. Aviation 
Underwriters were H. E. Somerville, 
Kansas City Manager, and Charles Hath- 
away, underwriter. 

Issues of the Kansas City Times were 
delivered to hotel rooms with the com- 
pliments of Pyramid Life of Kansas 
City, Kan., which recently entered the 
A. & H. field. 

William L. Kline, the new vice-presi- 
dent, is the oldest of three brothers who 
are associated with their father in the 
Kline agency at Hutchinson. Bill Kline 
entered insurance with the Travelers 
at Dallas after a few years with Bur- 
roughs Adding Machine Co. and Gen- 
eral Electric following his graduation 
from college. He saw service in Europe 
as a lieutenant during the war. 


Four of the five honorary life mem- 
bers of K. A. A. were on hand. Fred 
Gould, Arkansas City, second president; 
Will S. Thompson, chairman of Great 
American Life, Hutchinson, third presi- 
dent; Bert Mitchner and Frank Sullivan. 


U. & O. School at San Diego 


An all-day business interruption 
seminar will be conducted for Insurance 
Agents Assn. of San Diego Nov. 14, by 
Philip F. Kingsley, manager of the fire 
department of Fireman’s Fund for 
southern California and Arizona. 











Complete Tri-State Series 


Sparks Club, organization of field 
men, has completed nine agents’ educa- 
tional meetings in Pennsylvania and 
Maryland, in conjunction with 49 spon- 
soring fire-casualty companies writing 
in the area, 

More than 1,500 agents from those 
two states and Delaware attended the 
meetings, which began at Bedford, Pa., 
Sept. 18 and ended at Baltimore in Oc- 
tober. Others were held at Erie, Wil- 
liamsport, Hershey, Wilkes Barre, 
Allentown and Philadelphia, Pa. These 
were one-day meetings. 


Oscar W. Nelson of Gridley Invest- 
ment Co., Coeur d’Alene, Ida., received 
the 25th anniversary medal of Home, 
marking 25 years of 
from A. U. Hoelting, manager of Home’s 
Seattle office. 








THE KIRK GENERAL AGENCY 


W. R. KIRK —E. F. SCHURLEY —C. W. ROUSH 
Insurance Managers 
OF KANSAS — FOR KANSANS 


Tel. 23793 — 532 KANSAS AVENUE 
TOPEKA, KANSAS 
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Morton Jones 
Gives Important 
Talk in Kansas 


(CONTINUED FROM PAGE 24) 





of the home owner is packaged along 
with his mortgage and his automobile, 
giving him no opportunity to counsel 
with his agent. In most cases, the insur- 
ance is already prepared and the home 
owner has no alternative but to accept 
it as written. While the companies would 
probably make out all right under the 
compulsory movement, he cautioned that 
“when insurance is compulsory, it doesn’t 
take much of a salesman to sell it.” After 
the direct-writer gets his foot in the 
door by selling an automobile policy, it’s 
a short step to the household and dwell- 
ing insurance. 


Compares Operations 


To point up what the agent can do to 
improve the situation, Mr. Jones com- 
pared the operations of a direct-writer 
and an agency company, the former a 
mutual and the other a stock insurer. 
Each company had premium volume of 
nearly $100 million, with the stock com- 
pany experiencing a loss ratio of 57 ze, 
and the direct-writer a loss ratio of 68%. 
In spite of this, the direct-writer had an 
underwriting profit of almost $10 mil- 
lion, as against the other’s $234 million. 
The reason for the great difference, Mr. 
Jones stated, was that 22% of the stock 
company’s premiums were paid out in 
commissions, compared with 9% for the 
direct-writer. Had the stock company 
paid the same commission scale as the 
mutual, its underwriting profit would 
have been $1114 million. Another ad- 
vantage enjoyed by the direct-writer was 
the fact that it paid only one-half as 
much taxes as the agency company. 

The solution to the cost problem lies 
entirely in the two factors of commis- 
sion and taxes, Mr. Jones said, and these 
are pretty much in the hands of the 
agent. The speaker said the agent will 
have to work diligently to eliminate the 
inequality in taxes between mutuals and 
stock companies and in addition perhaps 
find a means of selling automobile insur- 
ance at reduced prices. “Maybe we 
should go to the companies and on 
bended knees beg them to reduce our 
commissions,’ ’ he said. 





Little Insurance Effect in 


Ending War with Germany 


WASHINGTON — Formal ending 
of the state of war with Germany will 
have no important effect on insurance 
operations as regards the two countries, 
in the opinion of insurance people and 
government officials concerned. 

It was pointed out that insurance op- 
erations have been permitted between 
the U. S. and Germany for some time. 
American insurance companies have 
been permitted to operate in western 
Germany at least, and vice versa. 

Before the war, government officials 
say, there was not much activity be- 
tween the U. S. and Germany, insur- 
ancewise, at least so far as German in- 
surance companies were concerned. The 
German company, Pilot, is reported to 
have been liquidated by the New York 
department before Pearl Harbor. 

During the war certain German in- 
surance assets or property were “vested 
or seized by the U. S. alien property 
custodian. 





' Assume New Responsibilities 


Harry J. Landen, recently elected 
resident vice-president, has assumed his 


new responsibilities in charge of the 
Springfield group’s New York City 
branch office at 161 William street. 

Secretary ery 4 T. Magill, recently 
transferred to the home office, has taken 
Over supervision of the Middle Depart- 
ment territory. 

Mr. Landen’s entire business life has 
been spent with Springfield as fieldman, 
resident secretary at Boston and more 
recently as underwriting secretary at 
the head office. Mr. Magill joined 
Springfield in 1940 and since 1946 has 
been resident secretary at New York. 


Brokers Outline Methods 
of Getting A.E.C. Placed 


The bulletin of Brooklyn Insurance 
Brokers Assn. for November devotes a 
page to discuss the best method of pre- 
senting the new additional extended cov- 
erage to clients. Noting that the ideal 
method of calling on each eligible ac- 
count takes too much time, the bulletin 
outlines several methods being used by 
members with satisfactory results. 

One is immediate review of all ac- 
counts to determine those eligible for 
solicitation, followed by a letter explain- 
ing coverage and asking for a yes or no 
reply on a card enclosed for the purpose, 
or a letter explaining the coverage and 
enclosing A.E.C. for attachment to the 
policy and bill for additional premiums. 
Some brokers feel their recommenda- 
tions will be enough for many insured 
but attachment of the endorsement. can 
be dangerous because of the unearned 
premium involved if the endorsement is 
refused. Mailings can be staggered over 
a period of weeks to avoid excessive 
pressure on the broker’s office force. 

Another suggestion is to solicit at re- 
newal by issuing A.E.C. on all renewal 
policies urging acceptance by insured. 
Since renewals are issued well in ad- 
vance, there would be sufficient time for 
the policyholder to return the endorse- 
ment before inception date. Other brok- 
ers are enclosing literature as inserts 
with the renewal of fire policies. Others 
are including them in the renewals of 
all policies. 





Buckler in Full Charge of 
F. & D. Agency Department 


Donald L. Buckler, vice-president in 
the agency department of Fidelity & 
Deposit, has been placed in full charge 
of that department. He succeeds Her- 
bert L. Dunn, who has been granted an 
extended leave of absence. 

A graduate of University of Pennsyl- 
vania, Mr. Buckler joined F. & D. in 
1928 as special agent at Buffalo. He was 
successively advanced to assistant man- 
ager and manager there and in 1935 was 
named manager at Boston. In 1937 he 
was appointed assistant manager of the 
agency department and in 1946 was ad- 
vanced to associate manager. He was 
elected a vice-president in 1949. 





Woos Insurers 


A campaign designed to interest in- 
surance companies in locating main or 
branch offices at Saranac Lake, N. Y., 
is being made by the Chamber of Com- 
merce there. 

A cosmopolitan resort and _ health 
community of 7,000 persons, Saranac 
Lake offers several attractive features, 
especially an exceptional labor supply. 





Study Atomic Cover Gap 
Atomic liability created by the gap in 
the protection afforded against peacetime 
explosion or discharge of atomic wea- 
pons or atomic powered weapons, now 
excluded from private and governmental 
coverage, will receive the study of the 
fire and supplemental coverage commit- 


tee of the New York chapter of Na- 
tional Buyers Assn. Chairman is Rob- 
ert C. Phelan of Consolidated Cigar 
Corp. This committee will work with 
National Insurance Brokers Assn. and 
others, in an effort to develop a market 
for the coverage. 

The committee will continue to press 
for use of renewal certificates and in 
this the buyers have been joined by 
Assn. of Local Agents of the City of 
New York. Ata recent meeting it was 
said that one of the large fire com- 
panies will announce the use of the re- 
newal by certificate plan in the very 
near future. 

Mr. Phelan’s committeemen are Vin- 
cent Larkin, port of New York Author- 
ity; Robert ‘Coningsby, S. H. Dress Co.; 
H. Peters, Geigy Co., and F. Zeiloth, 
Lerner stores. 





Washington Association to 
Handle Liquor Board Line 


Washington Assn. of Insurance 
Agents has been named by Washington 
state liquor control board to serve as 
its agent for placing and servicing its 
insurance. The associaition has already 
renewed fire insurance coverage on the 
board’s stocks throughout the state. P. 
J. Perry & Co. of Seattle has been 
appointed to service the line, with 
Thomas A. Harman of that agency in 
active charge. 

Ever since the old system of placing 
insurance of the liquor board was estab- 
lished in 1934, the Washington associa- 
tion has offered its services to the 
board. The assocation was critical of 
the system of placing insurance direct 


with the companies and then having 
the commission paid into a trust fund 
for distribution to individual agents 
throughout the state. Its views were 
shared, President Allender S. Brown 
said, by Governor Langlie, who on oc- 
casions said he found it difficult to just- 
ify payment of funds to persons not 
rendering a service to the state. 

Commission on the line, after payment 
of necessary servicing costs, will accrue 
to the association. Mr. Brown said the 
executive committee has already dis- 
cussed several possible uses for the 
funds and expects to make an announce- 
ment in the near future as to their dis- 
position. 


Pei A.LU. Financial Adviser 


Tsuyee Pei, former governor of the 
Central Bank of China, has been elected 
chairman of the investment committee 
and a member of the executive commit- 
tee of C. V. Starr & Co., in which capac-. 
ity he will be the principal full-tie finan- 
cial adviser for American Intrenational 
Underwriters and other companies of 
the Starr insurance interests. 


In South, North Africa 


North America has entered the Union 
of South Africa with A. C. Kilburn of 
Johannesburg as manager and N. G. 
Atkins assistant manager, and also 
Algeria with Charles H. Pascalain of 
Oran as general agent. 





Richard Stork has joined the T. H. 
Maenner Agent at Omaha. He was form- 
erly with Byron Reed & Co. of Omaha. 

Kenneth Krasomil of Holdrege Neb., 
has sold his agency to Franzen-Peter- 
son-Jones. 
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Chicago— 


Some of Chicago's most progressive and dependable 
agents and agencies are represented on this “Chicago” 
Page. They cordially invite you to use their services and 
facilities. They are deserving of your patronage. When 
you visit Chicago, pay us a visit. The tie that binds local 
agents together is strong. Let us make it stronger. 








Agents in other cities will find the offices 
represented on this page well equipped 
to handle their outside business. 





“COMPLETE INSURANCE SERVICE” 


The facilities of this office anticipate the needs 
of the agent or broker in all forms of Insurance 


Call upon any of the offices listed on 
this page when you visit Chicago. Any 
one of them will gladly help you solve 
your insurance problems. 





ENGELHARD 





H. Dalmar & Co. 


Unexcelled = ~ Brokers and bi, it U Ni RA - L 4 i : S i & C O M p A N y 
Fire - Marine - Casualty Insurance Underwriters Insurance of Every Kind 
S 
nt 175 West Jackson Boulevard, CHICAGO _ AUTOMOBILE 
SURETY 


KROGMAN 





Telephone DEarborn 2-5950 
208 So. LaSalle Street 
CHICAGO 








DEPARTMENT MANAGERS 
Representing Strong Old Line Companies Only 


LLOYDS 


A1220 Insurance Exchange 
Telephone WAbash 2-2560 
CHICAGO 
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1026—175 W. JACKSON BOULEVARD 


Cramsie, Laadt & Co. 


FIRE — CASUALTY — SURETY — 'LIFE 


Serving Agents and Brokers for over 25 years 


TELEPHONE WaAbash 2-3161 








JOYCE & COMPANY 


309 W. Jackson Boulevard 
CHICAGO 


SURETY BONDS, FIRE, LIFE 
AND CASUALTY INSURANCE 





Chicago's largest general agency specializing in the 
development of business through brokers. 





w.A. ALEXANDER & co. 


ES1. teea iS 


° INSURANCE 














L. G. Stewart Insurance Agency, Inc. 


Complete facilities for all lines 


FIRE — MARINE — AUTO 
CASUALTY — SURETY 


1555 BOARD OF TRADE BLDG. 
14] W. Jackson — Chicago 
WE 9-6161 





American Insurance Agency 


Incorporated 
STEPHEN T. PEPICH, President 
e 
Representing Top American Companies For 
FIRE — MARINE — CASUALTY — SURETY LINES 


141 W. Jackson Blvd. HA 7-4977 
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Redeker Chosen as 
New President of 
Illinois Agents 


Drake Succeeds Read 

State National Director: 

Hawk Chairman 

W. H. Redeker of Centralia is the new 
president of Illinois Assn. of Insurance 


Agents. He has been the executive 
vice-president and he went to the top 








INES 


4977 


'at the Peoria convention this week. 
Frank H. Hawk of Peoria, who is the 
outgoing president, becomes chairman 
and Lyman M. Drake, Jr., of Critchell- 
Miller agency, Chicago, is the new state 
| national director. He succeeds Merle 


~ 











L. M. Drake, Jr. 


Frank H. Hawk 


Read of Joliet, who had held the posi- 
tion three years and who, incidentally, 
has completed 11 years of intensive and 
consistent association work as region 5 
vice-president, executive vice-president, 


president, chairman and state director. 
New executive vicepresident is W. P. 

Morrissey of Alton; treasurer, L. W. 

Zonsius of Conkling, Price & Webb, 





Chicago; executive secretary, W. W. 
Hamilton. 

New Regional Vice-presidents 
Regional vice-presidents are E. O. 


Stoffels, Chicago; H. H. Cooley, Kan- 
kakee; H. W. Mullins, Rockford; H. R. 
Irish, Decautr; C. A. Bryant, Peoria; 
J. F. Prola, Springfield; Max Ziebol, 
East St. Louis; Robert C. Ward, Mt. 
Vernon, and J. T. Conlon, Ridgeway. 

Committee chairmen are: Executive, 
R. B. Ayres, Hinsdale; auto, fire and 
marine, Ray L. Britt, Danville; budget 
and finance, E. F. Engelhard, Chicago; 
education, Lyle Gift, Peoria; forms and 
rules, Howard Hendricks, Bioomington; 
grievance, H. H. Monier, Champaign; 
legislative, Alvin S. Keys, Springfield; 
public relations, W. J. Laadt of Cramsie- 
Laadt, Chicago; rural agents, Karl V. 
Keck, Fairbury. 








New President Geenueetl 
{ for Post Several Years 





t W. H. Redeker, the new president of 

llinois Assn. of Insurance Agents, has 
een groomed for the place for the past 
everal years, first as regional vice- 
resident and for the past two years as 
xecutive vice-president. He was tagged 
for an insurance career 18 years ago by 
representative of W. A. Alexander & 
Co. of Chicago, who took him out of a 
clothing store at Centralia into the 
southern Illinois field for W.A.A. In 
936 Mr. Redeker entered the local 
agency field at Centralia, operating under 
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Important Resolutions 


Are Adopted 


The convention of Illinois Assn. of 
Insurance Agents at Peoria was well at- 
tended and the four business and speak- 
ing sessions Monday and Tuesday cap- 
tured and held the interest of the group 
throughout. The meeting was capped by 
a banquet and floor show Tuesday that 
set a high mark. 

At the final session that afternoon two 
resolutions of significance were adopted. 
Without specifying companies by name 
one resolution said certain companies 
have introduced a new philosophy in the 
predication of fire insurance costs upon 
a reduction in commission to the agent 
without giving consideration to loss ex- 
perience or the expense factor in the op- 
eration of company service offices. Such 
action, according to the memorial, is un- 
fairly discriminatory in that it attempts 
to establish a new pattern in rating based 
solely on a reduction in commissions, 
thus minimizing the value of the agent 
and his services to the public and to his 
companies. The association recorded its 
vigorous objections to such action “be- 
cause it violates one of the fundamental 
principles of the American agency sys- 
tem.” 


Condemns Compulsory Law 


Another resolution opposes the prin- 
ciple of compulsory auto insurance. 
Experience under the Massachusetts 





Jottings from the 
Illinois Convention 





Martin F. Bardorf, assistant secretary 
of Security of New Haven, attended the 
meeting of Illinois Assn. of Insurange 
Agents at Peoria. This was his first trip 
to that state. He is in charge of fire 
underwriting for his company. 

Home was host at a full scale buffet 
luncheon to a large number at the Illi- 
nois agents meeting Monday. This was 
a repeat of what was done at Spring- 
field last year. Vice-President R. E. 
Minner from Chicago and Illinois Man- 
ager David Larson from Peoria were 
assisted by a number of the field force 
in playing host. 

Others serving buffet 
their headquarters suites were North 
America and Hartford. The Chicago 
managerial trio of V. L. Montgomery, 
fire; S. L. Magoun, casualty and, R. A. 
Mitchell, marine, presided over the North 
America feast, while L. E. Grigsby, as- 
sistant western manager, headed the 
large Hartford hospitality team. 

Robert L. Bane of Kansas, IIll., was 
being quizzed at the Illinois agents 
meeting by the politically-minded on 
the gubernatorial possibilities in Illi- 
nois. He is chairman of the Republican 
committee in Edgar county and has his 
ear close to the ground. He is a key 
figure in his part of the state. 

Merle Read of Joliet, the retiring Illi- 
nois state national director, and Mrs. 
Read left Peoria with their horse trailer 
for Cape Girardeau, Mo., to pick up a 
Tennessess walking horse they bought 
at an auction at Lewisburg, Tenn. They 
will transport the animal to their ranch 
at Plainfield, Ill., to join the society of 
two other Tennessee walkers in the 
Read stables. 

D. D. Montgomery of LeRoy, superin- 
tendent of agents of Ohio Farmers, and 
Vv. L. Montgomery, of Chicago fire man- 
ager of North America, who are brothers, 
were brought together at the Peoria 
convention of the Illinois agents. 

W. A. Wittick, local agent of Peoria 
who is spry and alert had his 91st birth- 
day Monday, and he was cited and ap- 
plauded at the opening session of the 
convention. He has been an insurance 
man 60 years and has represented Royal 
since 1891. 


luncheons at 








his own name. He is a past president of 
the Centralia Lions and a former secre- 
tary of Meadow Woods Country Club. 
He is chairman of an extensive building 
a of the Lutheran Church at Cen- 
tralia. 


at Peoria 


compulsory automobile liability insur- 
ance law, over a period of 24 years, has 
demonstrated that such a law is not the 
solution to the problem, it states. Such 
a law injeets irrelevant factors into the 
mathematical process of rate making and 
proper claim practices, inadequacy of 
compensation paid for selling and servic- 
ing insurance, and to insolvency of in- 
surance companies. The law is fre- 
quently evaded by motorists who permit 
insurance to lapse. Such a law does not 
and cannot have an application to non- 
resident motorists, who cause a substan- 
tial percentage of the motor vehicle ac- 
cidents. The problem can be more effec- 
tively solved by the enactment and en- 
forcement of proper motor vehicle laws, 
and a stringent safety responsibility law, 
of the type which has been enacted in 
36 states, whereunder, as experience has 
demonstrated, broad coverages purchased 
voluntarily by a very high percentage of 
the motorists and which law is applica- 
ble to nonresident as well as others. 





Mrs. Herring Has Resigned 


Announcement was made at the IIli- 
nois agents’ convention at Peoria that 
Mrs. Lillian L. Herring of Chicago has 
resigned as secretary of the organiza- 
tion. She will now devote her entire 
attention to her headquarters duties with 
Insurance Federation of Illinois. She 
had been I.A.I.A. secretary 17 years. At 
Peoria she was presented a gift and a 
resolution of appreciation. 


Auto Situation Big Illinois Topic 


Every Step Being 
Taken to Provide 
Adequate Market 


Moves Under Way Out- 
lined in Panel Discussion 
at Peoria Meeting 


By LEVERING CARTWRIGHT 


Members of Illinois Assn. of Insur- 
ance Agents at their convention at Peo- 
ria Tuesday morning got plenty of evi- 
dence that the responsible companies 
and their organizations are letting no 
grass grow under their feet in relation 
to the task of providing a proper mar- 
ket for automobile insurance in the face 
of the surplus sucking cup that this line 
comprises today. The companies by and 
large are sweating it out and trying to 


provide top notch service, even though 
the outlook is completely dismal. The 
momentary optimism that was occa- 
sioned by the first round of rate in- 
creases has evaporated and nobody that 
is. in a position to make an informed 
guess is willing to say today how far 
down the bottom lies. 

The evidence of the Spartan sports- 
manship of the insurers came from the 
lips of various members of a panel on 
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“Automobile Insurance Service for IIli- 


nois Motorists,” with Roy L. Davis of 
Chicago, western manager of Assn. otf 


Casualty and Surety Companies, as mod- 
erator. For instance, it was brought out 
that the auto assigned risk plan is just 
now in process of being amended to give 
accelerated service to men in uniform 
with cars and to provide protection 
even for men in uniform that are in 
training in Illinois but whose cars are 
registered in other states. 

F. A. Holderman of Zurich at Chi- 
cago, who is chairman of the assigned 
risk plan, announced that a vote is now 
being taken, with the likelihood of ap- 
proval and effective date of Nov. 15, on 
an amendment to reduce the insurer’s 
period for working on the risk from 15 
to two days. In other words, the insurer 
must issue a policy or binder within 
two days unless it lacks a rate and then 
a rate must be filed and the policy issued 
immediately the rate is approved. An- 
other amendment specifically opens the 
plan to non-resident military personnel 
with respect to autos not registered in 
Illinois. 

There is an obvious purpose on the 
part of the insurance community to in- 
vestigate all complaints of any sub- 


stance, get to the root of the matter and 
bend over backwards to provide facili- 


ties to allay any ground for criticism, 
also to denounce and put to rest criticism 
that is completely unfounded. Every ef- 
fort will be made to make the financial 
responsibility law work as perfectly as 
possible, so as to reduce the pressure of 
compulsory insurance. 

Mr. Davis in introducing the discus- 
sion was emphatic in saying that the in- 
surers have been taking care of the 
market problem in Illinois. 

M. K. Lingle of the state highway de- 


partment, which handles accident re- 
ports, said there were reports of some 
210,000 accidents in Illinois last year; 


this involves about 500,000 reports. There 
are about 800 cases a day. Going back 


to 1948 when the records were in more 
complete shape, he said there were 362,- 
000 reports. About 36,000 or 10% of the 
drivers or owners were certified as lack- 
ing insurance but enough of them posted 
security so that the proportion of drivers 
suffering suspension of licenses was only 
about 5% of those involved in the acci- 
dents. 


Help Clients Fill Out Forms 


Mr. Lingle urged agents to go out of 
their way to help their clients fill out the 
accident report forms and see to it that 
the detail is reported correctly. Some- 
times reports are held up in company 
home offices and agents should inquire 
there as well as the statehouse when 
tracing delays. 

One_ purpose served by the reporting 
of accidents is to dev elop statistics and 
prevent accidents and spot dangerous 
locations. It is difficult to assign causes 
to accidents; many descriptions are elu- 
sive and what each side states may be 


contrary to the other. However, the 
leading causes as listed by the highway 


department are: Driving too fast for 
conditions; wrong side of road; driver 
confused; lacked right of way. 

Mr. Davis in his comment emphasized 
that 96% of the motorists involved in 
accidents in Illinois establish financial 
responsibility. 


No Different from Other States 


C. L. Morris, executive vice-president 
of Illinois National Casualty, insisted 
that the automobile insurance market in 
Illinois is no different from that in other 
states. There has been some ugly pub- 
licity on the problem in Illinois, particu- 
larly some assaults on insurance com- 
panies in connection with the handling 
of military risks that Mr. Morris appar- 
ently regards as being largely demagogic 
or at least half-baked. He said that by 
and large the serviceman can get cared 
for if he undertakes to get insurance in 
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his home community. It is unfair to ex- 
pect a few agents in the neighborhood 
of a camp to handle the insurance for 
trainees from all over the country when 
met by the camp compulsory insurance 
rule. These problems can be worked 
out by deliberation and conference and 
Mr. Morris said he resents attempts to 
stir up passion against the insurance 
fraternity by publicity. He said insur- 
ance has faced and survived one crists 
after another linked to hullabaloo about 
alleged market shortages, such as bank- 
ers blanket bonds, unprotected saloons, 
taxis and long haul trucks. 

At Rantoul, site of the big air base, 
he said there are some .T autos and 
all are required to have B.I. and P. D. 
cover to get in the grounds, There seems 
to be little problem there. A few cars 
are parked outside. Perhaps some of the 
owners made a feeble attempt to get in- 
surance, but he vouchsafed that most of 
those outside said, “To heck with it.” 
Why put all the blame on insurance, he 
complained, when there is no attempt to 
restrict the licensing of drivers or to curb 
the use of what would be known on the 
water as floating orange crates. 


Sacrifice Worthwhile: Dirksen 


Edward Dirksen, assistant insurance 
director of Illinois, declared that the best 
way to ward off compulsory insurance is 
to make the financial responsibility law 
work as perfectly as possible. He said 
that the assigned risk plan is the logical 
place for the hard-to-place risks in the 
bulk. There is otherwise the danger that 
too much of this will gravitate to the 
marginal type of company that was born 
to fail and then when it blows up there 
is a big stink. 

Mr. Dirksen declared that the sacrifice 
the agents and brokers make in the way 
of spending time on detail and account- 
ing for the 10% commission from the 
assigned risk plan is a worthwhile con- 
tribution to the cause. Mr. Dirksen 
spoke approvingly of the safe driving 
pledge secured by parents from their 
sons and daughters. This was promi- 
nently featured, incidentally, at the con- 
vention in an exhibit of W. A. Alexan- 
der & Co. 

Mr. Dirksen said he also was taken 
with a theme struck by St. Louis Post- 
Dispatch, which is that the motorist 
should learn defensive driving, the other 
car may attack you. Mr. Lingle during 
the question period voiced the opinion 
that the most effective way to improve 
driving would be repetitive sounding of 
the rules of the road by radio, television, 
newspapers, etc. 


HAMILTON REPORTS 








W. W. Hamilton, in reporting as sec- 
retary-manager, referred to the forma- 
tion a year and a half ago of Insurance 
Producers Council of Illinois, compris- 
ing representation of Illinois Assn. of 
Insurance Agents, Chicago Board and 
Insurance Brokers Assn. of Illinois. De- 
spite the fact that there is a divergence 
of opinion between the brokers and 
agents on some questions, Mr. Hamilton 
said he shall continue to strive to co- 
operate. 


Legislative Program 


He went on to review part of the leg- 
islative program of I.A.I.A. That or- 
ganization sponsored three major meas- 
ures under its own banner. One was to 
eliminate auto dealers and finance com- 
panies from the insurance business. An 
excellent sponsor for this was obtained 
in the person of Senator Little of Aurora. 


The measure was modeled on the Ohio 
law which, Mr. Hamilton remarked, 
just last week was construed favorably 
to the agency forces by the Ohio court 
of appeals in the General Motors dealer 
licensing issue. 

Mr. Hamilton said that at the main 
hearing on the bill many J.A.I.A. mem- 
bers were present but General Motors 
had been there long before. The Chi- 
cago and Illinois real estate boards ex- 
pressed apprehension that the bill might 
be construed to curb the insurance ac- 
tivities of real estate men. Mr. Hamilton 
said he was sure there was no such peril 
but in order to remove any ground for 
opposition on the part of the real estate 
people it was agreed to amend the bill 
to apply only to personal property and 
chattels. This despite the danger that 
the courts might find that this creates a 
discriminatory situation, 


Hearing Is Achievement 
Mr. Hamilton vouchsafed it was a 
fine achievement to get a hearing on 


this measure, as this enabled the insur- 
ance man’s story to be gotten before the 
legislators for the first time. Also en- 
couraging was the fact that the bill got 
a “do pass” vote from seven members 
of the insurance committee. This spade 
work has been done and next time the 
bill should command respect. 

Another I.A.I.A. bill was one to give 
an association of insurance agents the 
option of filing its constitution and by- 
laws with the insurance department and 
securing a state license. This got lab- 
eled as “umbrella” legislation. It was 
passed in the senate but Mr. Hamilton 
said State Farm Mutual and Lumber- 
men’s Mutual Casualty beat it in the 
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house. The insurance director said if 
it passed he would recommend veto un- 
less it were amended to provide for 
mandatory licensing. I.A.I.A. was not 
prepared to sponsor such a change. 

A third I.A.1.A. bill barred the de- 
partment from basing agent examina- 
tion on verbatim extracts from a ques- 
tion and answer manual. Also included 
was a requirement for written examina- 
tion for licensing. Again he said the 
mutuals and farm bureau interests did 
a successful job of snake killing. 
are death on any move to make the 
licensing of agents more difficult. What 
is needed, Mr. Hamilton averred, 1s 
greater political activity on the part of 
agents so as to meet the mutuals on 
even terms in the legislative halls. 

Emil Lederer of the Chicago agency 
of Stewart, Keator, Kessberger & Led- 
erer, reported as chairman of the con- 
ference committee that was constituted 
last May. He said that this group met 
with an eight-man team from Western 
Underwriters Assn.-Western Actuarial 
3ureau. The spirit of that meeting was 
encouraging and Mr. Lederer voiced the 
belief that it marks the beginning of a 
new era in company-agency relations. 
Among the subjects on the agenda were 
installment payment of premium, term 
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rule for mercantile stocks, replacement 
cost cover for dwellings, automatic re- 
instatement, coinsurance clause in mort- 
gage forms and the possibility of hold- 
ing conferences on rate changes. 

Then on July 10 some of the Illini 
were in on the W.U.A. conference with 
mid-western agents. Subjects discussed 
then included catastrophe covers, clarifi- 
cation of water damage exclusion in the 
A.E.C. plan, pro rata clause in average- 
rated risk, the installment payment 
plan. Just at that time there were be- 
ing filed in the midwestern states both 
the installment payment plan and the 
annual renewal plan. Mr. Lederer said 
he entered objection to the two-plan 
compromise. He feels the annual re- 
newal plan is far preferable if only it 
could be amended to provide for a 5-year 
freeze on rates. 


Automatic Reinstatement Plan 


Mr. Lederer also objected to the auto- 
matic reinstatement plan with its pro- 
vision for relating the reinstatement to 
the rebuilding or replacing of the dam- 
aged property. This, he said, discrimi- 
nates against the insured that pays in 
advance for a term policy and that suf- 
fers a loss but does not rebuild. He has 
had his premium erased—perhaps close 
annual renewal plan insured simply gives 
up the premium for the balance of the 
year. What is wanted, he declared, is a 
“real” automatic reinstatement form. 
Converts are being won to this idea, he 
said. For instance, just recently one 
company advised its field men that here- 
after insurance premiums shall be re- 


. garded as earned by the passage of 


time only. 

Mr. Lederer asserted there should be 
similar conferences on auto, casualty 
and marine. 

Walter Sheldon of Chicago, N.A.I.A. 
vice-president, reported as chairman of 
the Illinois special hospital insurance 
committee. He recalled that American 
Hospital Assn. expressed dissatisfaction 
with the fire and casualty rates for hos- 
pitals. N.A.I.A. got busy on this and 
each state association was requested to 
set up a committee to deal with the hos- 
pital representatives in their state. Mr. 
Hamilton had been on the job and was 
in touch with the insurance department 
and the rating bureaus. Fred Law of 
Home Mutual of Chicago, formerly of 
Reserve Ins. Co., had become insurance 
consultant for the hospitals. He was 
demanding a formal insurance depart- 
ment hearing. However, I.A.I.A. got 
this reduced to an informal conference 
March 11. The bureaus had statistics 
showing no reduction was in order and 
the bureaus exposed the fallacies of the 
data that had been adduced to support 
the hospital argument. A hearing was 
held Sept. 25. It was brought out that 
fire rates had been cut Aug. 27. The 
bureaus showed that for 1947-49, in- 
clusive, the written-paid ratio for the 
class in Illinois was 71 and for down- 
state alone it was 108. The class is 
too thin to be subject to rate adjust- 
ment on straight mathematics. For in- 
stance, the bureaus didn’t stick it to the 
hospitals on account of the Effingham 
hospital holocaust and this should work 
both ways. 

Frank Hawk of Peoria, in his presi- 
dential message, insisted that the aim 
should be to have 50 local boards in 
Illinois. On Oct. 1 there were 789 
members in the association. This, he 


said, is not bad considering that the 
qualifications are strict—only pure stock 
company agents being allowed. 

Merl Read of Joliet sang his swan 
song as state national director and he 
was warmly applauded. He asked for 
support of his successor. 

Mr. Sheldon read the report of the cas- 
ualty committee for Elmo Johnson of 
Chicago, who could not attend. Mr. John- 
son was critical of Illinois Manufactur- 
ers Assn. for some of its activities on 
workmen’s compensation rate matters, 
especially since such a large proportion 
of its members are self-insured or are 
with mutuals. Johnson said the 
policy of the workmen’s compensation 
assigned risk plan on non-payment of 
commissions should be reviewed. Per- 
haps, he said, payment of a reasonable 
first year commission should be advo- 
cated. Much work is involved in pre- 
paring a risk for assignment and there 
should be provision for the agent. 

Mr. Johnson said Dec. 1 is now the 
scheduled date for increased rates for 
direct damage boiler insurance. This 
was to have been Oct. 1 but the New 
York department interposed questions 
that prevented this. The new commis- 
sion plan and premium discount pro- 
gram may come out at the same time. 
This would mean a 334% discount on 
the portion of premiums above $15,000 
and top commission on that upper 
bracket premium of 11.2% 


W.C. Problem Outlined 


Walter Sheldon outlined the problem 
involving workmen’s compensation for 
civil defense workers. A question has 
arisen, for instance, on the coverage for 
volunteers in a city of 75,000 that are in 
training by the fire and police depart- 
ments and get paid $2 a night. New 
York, he said, is the only state that 
has recognized the problem. The law 
was amended to provide that a volunteer 
that is injured in an enemy attack shall 
be compensated from a special fund. 
During the training period insurance is 
required. This is a tough problem, Mr. 
Sheldon said. 

Ray Britt of Danville said the auto 
committee, of which he is chairman, has 
weighed the idea of recommending that 
the class 2 age be changed to 23 from 25 
and that medical payment cover on 
members of the insured’s household be 
extended to apply to riding in other cars. 

Mr. Britt declared that agents should 
help the companies get the rate in- 
creases to which they are entitled. Every 
effort must be made to squelch com- 
pulsory auto insurance. 

Lyle Gift of Peoria, as educational 
chairman, said the short course pro- 
gram in three sections with University 
of Illinois will go by the boards unless 
there is greater participation. At the 
last such session there were but 16 
students whereas 25 is the university’s 
idea of a minimum. 


Clarence Conklin Featured 


At the Monday afternoon session the 
hall was filled at the outset because of 
the special interest in the first speaker 
and his subject—Clarence Conklin of 
the Chicago law firm of Heineke & 
Conklin on the personal liability of in- 
surance producers for damages. Mr. 
Conklin carefully prepared a paper on 
this that he gave first during Chicago 
Insurance Day, and the demand for 
copies of it has been large and continu- 
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ous. This formed the framework for 
his Peoria address, but he expanded the 
presentation to include a discussion of 
an Alaska case in which a decision was 
rendered since Mr. Conklin completed 
his first paper. 

Frank Beach of University of Illinois 
kept the pace fast in his talk on sales- 
manship. He sandwiched in a lot of 
effective selling ideas with a succession 
of side-splitting stories. 


Jennings Cup to Mullins 


At the luncheon session Tuesday with 
Lyman Drake presiding, the W. H. Jen- 
nings cup for membership achievements 
was presented to H. W. Mullins of 
Rockford, regional vice-president, by 
Executive Secretary W. W. Hamilton. 

S. Richardson, as chairman of the 
Illinois accident prevention committee, 
presented on behalf of Assn. of Casualty 
and Surety Companies the top award of 
that organization for high school driver 
education to the state of Illinois, George 
P. Mathis of the Illinois department of 


public instruction and Capt. Jack Lin- 
deen of the state police, Peoria, accepted 
for the state. 

J. E. Day, Illinois insurance director, 
who was the luncheon speaker, gave his 
main attention to auto insurance, which 
he declared is the most critical problem 
in the insurance field today. The de- 
partment, he said, hears rumors of this 
or that company shutting the door on 
auto business in this or that community 
or applying underwriting controls of 
various kinds. But at the same time 
there is increased demand for insurance 
which must be satisfied if the motorist 
has a license. 


Points to Ultimate Problem 


Ultimately the problem is more a mat- 
ter of highway safety and law enforce- 
ment than it is of insurance. There must 
be removed from the road a far greater 
number of wanton drivers. Insurance 
people, he averred, should take steps to 
acquaint the public with the fact that 

(CONTINUED ON PAGE 41) 
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able and speedy service to your plate glass insurance 
clients in and near Chicago. All of these vehicles are 
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Because we have concentrated our efforts to help insurance men 


keep plate glass insurance sold, we understand the Real Service so 








necessary to your assured. Replacements are made a few hours after 
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Dorsett Assails 
Monopoly Funds as 
Unfair to Public 


Ohio Agents Meeting 
Closes with Plea for 
Competition in W.C. 








J. D. Dorsett, New York general 
manager Assn. of Casualty & Surety 
Companies, delivered a strong attack on 
monopolistic workmen’s compensation 
laws at the final session of the meeting 
of Ohio Assn. of Insurance Agents in 
Cincinnati last week. Pointing out that 
the Ohio legislature has requested an 
investigation of the monopolistic law 
which has been in force in Ohio for 
40 years, he said that competition has 
always been the mainspring of the 
American way of life and that “industry, 
labor, and the public are the losers 
under a law by which the writing of 
compensation insurance is confined to a 
single state agency and competition is 
prohibited.” — 

To back his argument that a monop- 
olistic system is not in the public in- 
terest, Mr. Dorsett said that Ohio lags 
behind the 41 states with competitive 
systems in its safety record and the 
prompt payment of claims and is ahead 
of them in the number of contested 
claims. “Fundamentally,” he said, “the 
fault is not that of any one individual, 
but rests in the inherent evils of a state 
monopoly.” 


Rate and Tax Advantages 


In contrast to the picture in Ohio, 
workmen’s compensation rates over-all 
in the states in which private companies 
are permitted to write compensation in- 
surance decreased 24.2% between 1939 
and 1950, despite the substantial in- 
creases in benefits in practically all these 
states, Mr. Dorsett said. In addition, 
there are the hidden benefits in the broad 
program of safety, accident prevention, 
@and similar services which go along 
with private insurance, while under a 
monopolistic fund employers must pay 
for them as extras. 

It is also important, Mr. Dorsett said, 
that casualty companies writing work- 
men’s compensation insurance in 41 
States pay $20 million every year in 
State and local taxes on compensation 
business alone. Ohio, like other monop- 
Olistic states, does not share in this 
income and must pay the expense of 
funning a large insurance organization. 
This expense falls on the taxpayers, and 
Mr. Dorsett reminded his audience that 
this includes the employes who are sup- 
posed to be benefited by the state fund. 


( Does Not Affect Benefit Scale 


Although proponents of monopolistic 
funds often claim that workers receive 
more benefits under them than they do 
under a private insurance system, Mr. 
Dorsett pointed out that Ohio, a highly 
industrialized state, has benefit levels 
which are only about midway in the 
national range. No matter what system 
is set up to secure payment of com- 
pensation, Mr. Dorsett emphasized, the 
ft size of benefits is established by 

































he legislature—not by private insurance 
ompanies or by the state fund. 

There was a lively question and 
answer session following Mr. Dorsett’s 
talk. The Ohio agents are hopeful that 
the proposed investigation will be the 
entering wedge to the writing of work- 
men’s compensation insurance by private 
companies and the number of questions 
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A. & H. BUREAU TOLD 





10% of Casualty Company 
Volume Should Be in A. & H. 


H. P. Stellwagen, executive vice-presi- 
dent of Indemnity of North America, 
speaking at the annual meeting of Bureau 
of A. & H. Underwriters this week at 
Hot Springs, Va., laid stress on the ad- 
vantages of a substantial A. & H. insur- 
ance business to a casualty company. 

Ten percent of a casualty company’s 
premiums should be A. & H., he said. 
The A. & H. business cannot be treated 
as a sideline nor can it be successfully 
developed and profitably underwritten 
on a part-time basis by those having 
responsibilities in other directions. In 
the company home office, the head of the 
A. & H. department and his associates 
must be given equal stature with other 
department heads and their associates. 
In the branch offices, A. & H. produc- 
tion must remain as a full-time responsi- 
bility of the production force, although 
here it may be developed in connection 
with other lines of business. 

The premium produced by A. & H. 
insurance, Mr. Stellwagen noted, is 
greater than the premium produced by 
any other kind of insurance written by 
casualty insurance companies. The vol- 
ume of business ready to be written is 
several times the volume now obtained. 
Its rate of growth is faster than that of 
any casualty line. Yet, with only a few 
exceptions, the major casualty companies 
derive less premium from their A. & H. 
business than they do from anything else 
which they write except the minor lines, 
such as glass and water damage. 


Good Way to Hike Volume 


Multiple line casualty companies are 
in need of a conservative increase in vol- 
ume in order to offset increased costs of 
doing business, he said. More than that, 
they need profit. In the liability field 
claim frequency has increased and ver- 
dicts have reached a new high. Because 
of the Korean war inflation, the average 
cost of claims for bodily injury and 
property damage is considerably greater 
than anticipated when the applicable 
premium rates were made. Mr. Stell- 
wagen said he firmly believes the twin 
requirements of volume and profit can 
be met by the A. & H. business. The 
record for the past five years confirms 
that volume is there in abundance and 
that the margin of profit has been con- 
sistently better than the average which 
casualty men have been accustomed to 
expect. Many agents and company man- 
agers have not given A. & H. the atten- 
tion it deserves because they lack ap- 
preciation of the attributes of modern 
accident and health insurance. Too 
many agents and company managers, he 
said, fail to understand and profit by the 
fundamental theses that A. & H. is a 
business of great variety applicable to 
diverse business and individual expos- 
ures; increases opportunity for overall 
profit; and that the average general in- 
surance agent can produce a good vol- 
ume of A. & H. by methods normal to 
the operation of his agency. 

Certain prejudices about A. & H. are 
held by veterans of the casualty wars 
who believe that liability insurance is 
the alpha and omega of the casualty 
business, Mr. Stellwagen commented. 
They feel that A. & H. is a nickel and 
dime business. However, he answered, 
the comparatively modest A. & H. de- 
partment of North America wrote a pre- 
mium for $200,000 on a group case, a 
premium for $15,000 on an aviation acci- 
dent case, and a dozen or more special 
risks with individual premiums of $1,000 
or more—all within the space of a few 
weeks. Today’s A. & H. business is big 
with large premiums the rule rather than 
the exception in many of its major 
branches. 

Another argument is to the effect that 


an agent should not write individual 
A. & H. policies because difficulties in 
claim adjustment and underwriting re- 
strictions demanded by the company will 
adversely affect the general business he 
has for the clients involved. That ob- 
jection is 30 years behind the times, the 
speaker stated. Modern accident policies, 
as written by multiple line casualty com- 
panies, are clear and simple. They are 
broad in scope and they contain no fine 
print. 


Widens Risk Diversification 


A multiple casualty company, by 
writing A. & H. insurance, increases its 
opportunity for overall profit. “I am al- 
most tempted to say,” he remarked, “that 
the writing of A. & H. is an essential 
factor in the successful operation of a 
casualty company, but I am reminded 
that a few casualty companies have done 
well without A. & H. and still others 
have made good records despite the writ- 


ing of a small and, in my opinion, in- 
adequate volume of A. & H.” 
It provides diversification of risk, he 


explained. The writing of a respectable 
volume of A. & H. serves to put the 
more popular and less profitable casualty 
lines in proper relationship to each other 
and to the company’s entire premium 
income. 

Further, A. & H. is a hedge against 
inflation. While it is true that medical 
reimbursement coverages are affected by 
rising costs, the death and dismember- 
ment and weekly indemnity coverages 
are fixed in advance by the terms of the 
policy. When the underwriter issues a 
policy and collects his premium, he 
knows pretty well what his losses will 
amount to because the major elements 
of coverage are not subject to inflation- 
ary pressure. “You will, I am sure, ap- 
preciate how different is the situation in 
the underwriting of bodily injury liability 
insurance. In that field the underwriter 
issues his policy at a premium which re- 
flects past and current loss levels. Be- 
fore the policy expires, those loss levels 
may rise suddenly and appreciably. When 
an important element of the general cas- 
ualty business is adversely affected by 
inflation, isn’t it wise to hedge with a 
line of business that is not so affected?” 


Offers Higher Profit 


A. & H. produces a rate of profit 
greater than the average rate of profit 
produced on all other casualty lines, Mr. 
Stellwagen continued. The insurance ex- 
pense exhibit compiled for stock casualty 
companies entered in New York shows 
“ the rate of underwriting profit on 
A. & H., including group, has been con- 
sistently higher than the rate of profit 
produced on the casualty business as a 
whole. Those lines produced a profit in 
the difficult years of 1946 and 1947 when 
all other casualty lines combined pro- 
duced a loss. It appears now that the 
current year of 1951 will show the same 
relative results. 

Among other virtues of A. & H. which 
might appeal to the casualty company 
manager, Mr. Stellwagen mentioned that 
rates are not made in concert. The busi- 
ness is exempt from the rating laws, 
thereby allowing the adventurous under- 
writer the much-needed flexibility of un- 
derwriting and rating technique which is 
denied him on certain other casualty 
lines. Group insurance, which can be 
produced at a low expense ratio, has a 
natural affinity for workmen’s compen- 
sation insurance. Aviation accident in- 
surance is closely related to aviation lia- 
bility insurance. Thus, certain A. 4 
lines complement certain other casualty 
lines and they may be made to react 
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Brown Named A. & H. 
Bureau Chairman af 
Hot Springs Annual 


Sprightly Fare Attracts 
140, Governing Body 
Is Increased to 12 


By JOHN C. BURRIDGE 
HOT SPRINGS, VA. — Neil J. 
Brown, assistant secretary of Hartford 
Accident, was named to succeed W. E. 
Kipp of Indemnity of North America 
as chairman of the governing committee 
of Bureau of A. & H. Underwriters at 
the annual meeting at the Homestead 
hotel here this week. There was an at- 
tendance of about 140, including wives 


and 14 non-member, non-A. & H. writ- 
ing companies on hand as guests. 
guests were C. O. 


Also 


among the Pauley, 





NEIL J. BROWN 


managing director of H. & A. Under- 
writers Conference; E. H. O’Connor, 
managing director of Insurance Eco- 
nomics Society, and F. M. Peirce, of 
Life Insurance Agency Management 
Assn. 

The program was scheduled to allow 
for talks in the morning on the first 
two days, with the third morning set 
aside for the annual business meeting. 
The afternoons were taken up with com- 
mittee meetings Monday, and with en- 
tertainment and sports on Tuesday and 
Wednesday. The sessions had nearly 
100% attendance, and much interest was 
evidenced in the addresses, especially 
that of H. P. Stellwagen, executive vice- 
president of Indemnity of North Amer- 
ica, whose plea for more stress on 
A. & H. by the casualty companies drew 
prolonged applause and necessitated a 
curtain call. 


Gavel Presented to Kipp 

The meeting was opened with the 
presentation of an inscribed gavel to 
Mr. Kipp by F. L. Templeman, Mary- 
land Casualty, who was bureau chair- 
man in 1927-29. Four talks were given 
the first morning. Mr. Pauley was in- 
vited to take part in the committee meet- 
ing that afternoon at which were dis- 
cussed possible industry responses to 
the commissioners’ group that is study- 
ing A. & H. policy benefits in relation 
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Constitutionality 
of Okla. W.C. Law 
Is Questioned 


Dissatisfaction with an award under 
the new death benefits compensation law 
in Oklahoma has resulted in an appeal 
from both the employer and its insurer 
and the widow. Questions raised are 
constitutionality of the Jaw, jurisdiction 
of industrial commission to determine 
heirs, and interpretation of the statute’s 
definition that dependents shall be heirs 
at law. Compensation was awarded to 
heirs who were not actually dependent. 

Gardner Fuller, an employe of Capitol 
Steel & Iron Co., Oklahoma City, was 
killed when crushed between two freight 
cars last June. National Surety is the 
insurer. The industrial commission found 
that Fuller’s heirs at law were his 
widow, Clara R. Fuller, and three adult 
children, and that only the widow was 
actually dependent on the deceased at 
the time of his death. It determined, 
however, that the “dependents,” under 
the statutory definition in the act, were 
the heirs at law, and awarded the $13,500 
benefits two-thirds to the widow, and 
two-ninths to each of the children, the 
distribution required under the law of 
descent and distribution. 

The employer and insurer contend 
that the act is unconstitutional, or if 
constitutional, gave no authority to the 
industrial commission to determine heir- 
ship, and that the commission erred in 
construing the act as to who are the 
beneficiaries. The widow contends that 
she, as the only dependent, should get 
the entire $13,500. 


BOWMAN ANALYSIS 








Byrne A. Bowman, Oklahoma insur- 
ance attorney whose article discussing 
the act appeared in the June 7 issue of 
THE NATIONAL UNDERWRITER, has offered 
the following comment: 

“The supreme court is confronted with 
the problem of whether it can find any 
basis to get away from the clear-cut 
definition in the act. The award does 
not go to the deceased’s estate and is 
not a part of it. The beneficiaries of 
the act are members of a class called 
dependents and defined to be the heirs 
at law. Sec. 4 states that ‘compensation 
shall be payable . . . to the dependents 
of the deceased employe as defined 
herein.’ Sec. 1 (2) states: ‘The term 
“dependent” or “dependents,” as used 
in this act, shall mean and include the 
heirs at law of the deceased, as defined 
by the descent and distribution statute 
of Oklahoma.’ 

“The act does not state what tribunal 
is to determine who the beneficiaries are. 
While the industrial commission could 
accept a determination of heirship made 
by a probate court, it is making its own 
determinations on the theory that it has 
power to determine to whom awards 
shall be paid, and that the probate court 
does not have exclusive jurisdiction. 

“If the act means what it says, and a 


non-dependent grown child is a bene- 
ficiary, industry is being required to pay 
benefits that do not accomplish the social 
object of compensation legislation. 
Workmen’s compensation laws were 
held constitutional when they abrogated 
the right to sue for damages at common 
law, because they substituted a benefit 
to those who would otherwise recover 
damages. In a death action at common 
law, in Oklahoma and in most other 
states, the recovery is for the dependent 
next-of-kin. A non- -dependent child 
would not be entitled to anything. Here 
you give him something that he didn’t 
have before. 

“Leaders in labor and industry in 
Oklahoma dislike the idea of benefits to 
people who are not actually dependent 
and do not need the money. It is 
probable that the act will be corrected 
in the next legislature. The matter is 
being considered by the insurance com- 
mittee of the state legislative council at 
this time.” 





Underwriters Adjusting 
Opens Casualty Dept. 


Underwriters Adjusting has opened 
a casualty department at Chicago and 
appointed Charles H. Tighe manager. 
Mr. Tighe has more than 20 years’ ex- 
perience in general casualty adjusting. 
Since 1942 he has been claims manager 
for General Accident at Chicago. 

A graduate of Creighton University 
at Omaha, Mr. Tighe is a member of 
the Nebraska, Minnesota and Illinois 
bar associations. 





Strasser Visits Seattle 


Dr. Marlin K. Strasser, Pacific Coast 
representative of the accident preven- 
tion division of Assn. of Casualty & 
Surety Companies, on his first trip to 
the Pacific northwest addressed a lunch- 
eon gathering of 50 agency and company 
leaders at Seattle. He outlined the 
work of his division and the campaign 
to curb the mounting accident toll in 
the coast states. 





Certiorari Is Denied 


WASHINGTON — U. S. Supreme 
Court denied certiorari writ in No. 244, 
American Fidelity & Casualty vs. All- 
American Bus Lines; also motion for 
leave to file brief of Rodman W. Keenan 
and others as amici curiae. 





Oliver Resigns Okla. Post 


Jack D. Oliver, examiner for the 
Oklahoma department, resigned to be- 
come secretary and director of Standard 
Life & Accident at Oklahoma City. 
He had been with the department since 
1939. 





Wigginton N.E. Manager 


Richard T. Wigginton has been made 
manager of the fire and marine depart- 
ment at the New England branch of 
Planet. He started with Standard Acci- 
dent at Boston in 1941, working as 
underwriter and field man. 


Credit Union Is 
Taken for Chunk; 
Another Bank Loss 


National Surety carried a $25,000 
bond on the Kaufmann store employes’ 
federal credit union, operated for em- 
ployes at the large Pittsburgh depart- 
ment store, where a $338,901 shortage 
in funds was disclosed last week. 

This makes the 11th major defalca- 
tion in the Pittsburgh area in approxi- 
mately a year, the others involving 
banks. Total shortages amounted to 
some $3,500,000. 

Three officials of the credit union 
were arrested by the F.B.I.—John J. 
Cain, treasurer and store cashier; J. B. 
Campbell, vice-president of the credit 
union and a floor manager, and Mrs. 
Nana Nicoll, assistant treasurer and 
office manager of the credit union. 

Apparently the embezzlement began 
in 1944 and the funds taken were used 
to pay for drinking parties and other 
forms of entertainment. Mrs. Nicoll 
had held her post for ten years. 


How It Was Done 


Cain, it was stated, confessed using 
the names of friends and_ relatives, 
some of whom were dead, to obtain 
fraudulent loans for himself which he 
did not repay. He was quoted as say- 
ing that he made these fictitious loans 
with the knowledge and assistance of 
Mrs. Nicoll. She was quoted as stating 
that she received none of the embezzled 
money and that she merely completed 


business transactions at the direction 
of Cain. F.B.I. agents stated that she 
admitted forging endorsements’ on 


checks and signatures on loan applica- 
tions and notes from 1944 till late 1949. 
The irregularities appeared as a result 
of a routine examination made by the 
bureau of federal credit unions. The 
three defendants were jointly charged 
with making a false entry of $338,901 
in the credit union’s loan account Sept. 
30, 1951. 

The F.B.I. announced in New York 
that a restaurant worker, his wife and 
another woman had been arrested in 

California for conspiracy to defraud 
Marine Midland Trust Co. of New 
fork. 

The three were specifically accused 
of having forged checks in the names 


of persons having accounts with the 
bank, in an amount totaling $36,450. 
Checks amounting to $17,075 were 


cashed before the fraud was discovered. 
Used Large Accounts 


One arrested was a bank employe, 
Josephine Cavanaugh, a bookkeeper at 
the Yorktown branch of Marine Mid- 
land. She posted customers’ checks to 
their accounts and furnished Abraham 
Silverman, a restaurant counterman and 
ex-convict, with names and signatures 
of those having large checking account 
balances. Early in October, according 
to the F.B.I., Silverman and his wife 
opened accounts at bank branches, de- 
posited forged checks in their accounts 











At the zone 5 commissioners meeting at Oklahoma City: Left, Roy McCullough, Multiple Peril Insurance Rating Organization; 


E. J. O’Brien, Lumbermen’s Mutual Casualty, and Ambrose Kelly, Factory Mutuals. 


Right, Robert H. 


Rydman, assistant general 


counsel of H. & A. Underwriters Conference, and Commissioners Bernard R. Stone of Nebraska, and J. Herbert Graves of Arkansas. 
Photo by Harry Fuller of National Bureau of Casualty Underwriters. 
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and then drew cash. Marine Midland 
Trust discovered the error in accounts 
when a customer complained he had 
been charged for a $2,500 check he had 
not drawn. The following day Miss 
Cavanaugh resigned and the three went 
to California. 

When the three were picked up in 
California they had $6,800, a new auto- 
mobile, expensive clothes, jewelry, etc. 

London Lloyds insures Marine Mid- 
land Trust. 





Argonaut Buys Producers: 
to Become Stock Company 


Stockholders of Producers Ins. Co. of 
Oakland, Cal. have accepted a proposal 
of Argonaut Insurance Exchange, com- 
pensation reciprocal of San Francisco, 
to buy the stock of Producers Under- 
writing Corp., holding company, based 
on appraisal value of Producers stock. 
Argonaut offered 95% for the stock, 
plus 25% of the unearned premiums. 

It is understood that Argonaut will 
reinsure all its compensation business in 
Producers and change the name of Pro- 
ducers to Argonaut Ins. Co., thus be- 
coming a stock company without the 
long method usually required. Produc- 
ers Underwriting Corp. will retain 5% 
of the stock in the new setup. 

A proposal to buy Producers out- 
right, with consideration of present 
stockholders, which was advanced by 
A. M. Brown, Jr., president Edward 
Brown & Sons, was rejected. 


Eaton to Jones & Whitlock 
as Chicago Vice-president 


Jones & Whitlock has named William 
C. Eaton vice-president at Chicago to 
succeed L. R, MacNicholas, who will 
join Fred S. James & Co. Mr. Eaton, 
former vice-president of Continental 
Fire & Casualty, has over 20 years’ ex- 
perience in specialized risks with Zurich, 
American Casualty and other companies. 


Declare Stock Dividend 


A 25% stock dividend will be paid 
Nov. 7 to Government Employees Ins. 








Co. stock of record Oct. 29. This action | 


was taken in order to meet Texas licens- 
ing regulations requiring that all author- 
ized capital stock of the company be 
paid in. It will increase capital from 
$800,000 to $1 million. 





Hear Kefauver at Baltimore 


Senator Kefauver of Tennessee, will 
speak at the Nov. 1 meeting of Balti- 
more Claim Men’s Assn. Other guests 
will include Senators O’Conor and 
Butler of Maryland and Mayor D’Ales- 
sandro of Baltimore. Senator Kefauver’s 
speech will be broadcast. 





Driver Award for Del. 


Delaware is yet the only state giving 
driver education courses in every one 
of its high schools, Gov. Carvel was 
told as he was presented an award of 
the national high school driver educa- 
tion program sponsored by Assn. of 
Casualty & Surety Companies. 

He received the award from Thomas 
N. Boate, acting manager of the asso- 
ciation’s accident prevention department, 
during the State Education Assn. con- 
vention at Wilmington. 





Rename Mich. Commission 


Gov. Williams has reappointed mem- } 
bers of the Michigan workmen’s com- 
pensation commission but John B. Mar- 
tin, auditor general, is holding up 
increased salaries voted by the legis- / 
lature pending an opinion of the at- 
torney general relative to validity of 
such a raise. } 

The commissioners affected are James 
L. Hill, Joe M. Moore, and Theodore 
P. Ryan, all of Lansing, and Vincent| 
F. McAuliffe, Detroit. 
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SOME BUSINESS 
INTERRUPTIONS 
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+ Temporary diversions sometimes put a halt to busi- 
' ness activity. Explosions, fires, windstorms or other disasters 
often cause business bankruptcy. 
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Wise business owners protect themselves with Busi- 
ness Interruption Insurance (often referred to as U & O). 
Then, in the event of loss due to fire or one of the extended 
coverage perils, B.I. takes over and pays net profit on 
trade lost, wages of valuable employees and other 
fixed costs. 
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There are prospects for Business Interruption right 
in your community. And most business men will buy 
it if you will point out the need for it. A Travelers field 
man will be glad to help you get started. 
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ACCIDENT AND HEALTH 





Lee 2nd Vice-president 
of Columbian National 


Christopher F. Lee has been elected 

a 2nd vice-president of Columbian Na- 
tional Life. He has been associated with 
the company since 1925. Originally an 
accountant, he — been A. & H. statis- 
tician and A. & H. underwriter before 
his appointment as manager of that de- 
partment in 1945, 
He has been an active participant 

Organization work. From 1944 
through 1950, he was on the executive 
committee of International Assn. of 
A. & H. Underwriters. He is now chair- 
man of the education committee of H. 
& A. Underwriters Conference. He is 
a member of the advisory council of 
Insurance Federation of Massachusetts, 
and past president and a director of 
Boston A. & H. Assn. 


in 


Agent's Responsibility Told 
at Los Angeles Meeting 


Los Angeles A. & H. Underwriters 
Assn. heard Joe Crider, Jr., insurance 
attorney, discuss “Responsibility of the 
Agent in the Field.” He declared the 
agent has a responsibility to himself, to 
his company, and to his client. He said 
it is the agent’s business to see that the 
insurance is written properly. When an 
accident happens, then the agent will 
find out whether he has discharged his 
duty fully. He reiterated that the agent 
should get the correct information and 
all the information on the application. 





Continental Men to London 


M. Smith, first vice-president in 
charge of all A. & H. activities of Con- 
tinental Casualty, has left for a second 
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| "THE ATLANTIC STORY" 


Our story began in 1842 with the chartering of the Atlantic Mutual. The 
Centennial, a wholly owned stock company, was organized 100 years later. 
Today the story of the Atlantic Companies is briefly this: 

*% Two financially strong companies, operating in the fire, marine 


and casualty fields under one management, offering producers 
the choice of participating or non-participating contracts. 

* A tradition of prompt and ungrudging claim settlements that 
goes back over a hundred years. 


* A progressive and flexible attitude toward new developments 
to provide better insurance for the public, combined with 


* The conviction that the public is best served through the com- 
petent independent agent or broker, and the practice of tell- 
ing the public about that conviction. 


We shall be glad to send you “The Atlantic Story”, an illustrated booklet 
filling in the above outline and containing a historical sketch and other use- 
ful information. Simply write or telephone any of our offices. 


THE ATLANTIC COMPANIES 


ATLANTIC MUTUAL - 


Home Office: 49 Wall Street, New York 5 


Cleveland - Dallas - 
+ Los Angeles - Newark - New Haven - 
St. Louis - 


Cincinnati - 


COMMA 
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RANA 


CENTENNIAL 


Detroit - Grand Rapids 
Oakland - Philadelphia 
Seattle - 


Syracuse 


San Francisco - 











FIRE, THEFT 


Long Haul 


Attractive Rates 


309 W. Jackson Blvd. 
WaAbash 2-7515 





Teletype C G 1754 


DIRECT OR EXCESS COVERS 
AT LLOYDS LONDON 


Fire — Liability — Cargo (Excess) 
Butane Propane Excess Covers 
Automobile and Comprehensive 


& COLLISION 


COVERAGE 


Immediate Cover 


Intermediate 


Fleets Invited 


Write or Phone 


GRIFFITHS, TATE LTD. 


Chicago 6, Ill. 
Cable: Taytatate 








Glasgow, superintendent of aviation and 
travel accident operations. They will 
confer with leading Lloyds underwrit- 
ers in regard to plans for further ex- 
pansion of Continental’s rapidly growing 
aviation accident and special risks divi- 
sions. Its total specialty lines volume 
now exceeds $8 million. 

Vice-president L. C. Morrell accom- 
panied Mr. Smith on a visit to Lloyds 
last year. 





Round Table Opens Season 


Chicago A. & H. Underwriters Round 
Table opened its season Oct. 18 with the 
largest attendance in its history. Roy 
A. McDonald of the Health and Acci- 
dent Underwriters Conference was mod- 
erator. William Bennett of Combined 
was secretary for the month. 

Plans for the coming season were 
made and a committee appointed to 
arrange for participation in the confer- 
ence underwriting meeting Nov. 7. Ar- 
rangements were made for several guest 
speakers, to include prominent physi- 
cians, as well as the showing of some 
interesting A.M.A. films. 

Home office underwriting personnel of 
A. & H. companies interested in attend- 
ing these meetings can contact Mr. Mc- 
Donald at the conference office, or Mr. 
Bennett at Combined. 





Panel Session at Detroit 


A panel discussion of “Big Little 
Things in Selling” will feature the Nov. 
13 meeting of Detroit A. & H. Assn. 
The association is now conducting a 
membership drive which will conclude 
with that meeting. 

Ray C. Stevens, Federal Life & Casu- 
alty, has been named to fill an unex- 
pired term as secretary-treasurer. 


Carl Ernst at Wichita 


Carl A. Ernst, North American L. & C., 
St. Paul, president of International Assn. 
of A. & H. Underwriters, will address 
the Kansas association Nov. 2 at 
Wichita on “Why an International As- 
sociation” and “Sales Ideas of Our Own 
Shop.” 


N. Y. Club Meets Nov. 7 


A. & H. Club of New York will meet 
Nov. 7 to hear Hans Cramer, A. & H. 
manager of Bleichroeder, Bing & Co., 
discuss “Medical Expense Insurance.” 


Roy W. Des Jardins, vice-president 
of George F. Weber, Inc., speaks Nov. 
1 before A. & H. Underwriters of Mil- 
waukee on “Tell ’Em and Sell ’Em.” 


Carl A. Ernst, president of Interna- 
tional Assn. of A. & H. Underwriters, 
spoke at a luncheon meeting of A. & H. 
Underwriters of St. Louis Oct. 31. 

















Italian Police Syeudew 
Aetna Secret Service Film 


More than 300 high-ranking police 
officials from all parts of Italy saw 
Aetna Casualty’s new educational mo- 
tion picture, “The Secret Service Story,” 
at a showing in Rome. 

This was the third foreign showing 
to be held this month in an effort to 
promote greater cooperation with foreign 
police in curbing the counterfeiting of 
American currency abroad. 

Previous showings of the film, a large 
part of which deals with the detection 
of counterfeiting, were held earlier at 
London and Paris. Produced in close 
cooperation with the secret service, the 
17-minute production will be publicly 
released in the United States later next 
month. 


N.A.I.C. Committee Changes 


National Assn. of Insurance Commis- 
sioners has appointed Murphy of Dela- 
ware chairman of the social security 
committee. Superintendent Longshore of 
Alabama has been named to the casualty 
and surety and taxation and real estate 
committees. 


CHANGES 


Arthur Bailey with 
Lumbermens; Name 
3 Assistant Actuaries 


Arthur Bailey, Clarence S. Coates and 
M. S. Hughey have been appointed as- 
sistant actuaries by Lumbermens Mu- 
tual Casualty. Mr. Bailey until recently, 
has been chief actuary for the casualty 
division of the New York department. 
Previously he had been with American 
Mutual Alliance. 

Mr. Coates joined the home office 
statistical staff in 1935 after seven years 
in the San Francisco office. Mr. Hughey 
has been with the company since 1938 
and has been on the statistical staff 
since except for two years in the navy. 

All three are fellows of Casualty 
Actuarial Society. 


Service Office at Wichita 


W. G. Goldsmith, assistant manager of 
Travelers at Kansas City, is opening a 
service office at Wichita for 16 south- 
west Kansas counties. He is a son of 
Clarence Goldsmith, recently retired as 
assistant chief engineer of National 
Board. 








Savory Deputy Chairman 


General Accident has elected Donald 
S. Savory a deputy chairman at the 
home office. He has been a General 
Accident director since 19435. 

Mr. Savory visited the United States 
in 1949, on the occasion of the 50th 
anniversary of General Accident in this 
country. 





Farm Bureau New Va. Setup 


Grady M. Chesson, Raleigh, N. C., 
formerly sales manager in North Caro- 
lina, has been named manager of the new 
Virginia regional of the Farm Bureau 
companies. 

A. G. Stevens, who has been man- 
ager of general casualty underwriting at 
the home office, becomes underwriting 
manager and Wayne J. Morrison, for- 
merly claims supervisor for West Vir- 
ginia and Virginia at the home office, 
claim manager. 

Glen Erftenbeck, Richmond, until now 
a group specialist in Virginia, and Harry 
R. Board, Roanoke, who has headed the 
Virginia sales office, were appointed re- 
gional sales managers. 


Farmer Anchor's S.F. Chief 


H. Richard Farmer has been pro- 
moted to the position of branch man- 
ager at San Francisco of Anchor Casu- 
alty. He succeeds T. E. Loynahan who 
has resigned to look after his personal 
interests. 

Mr. Farmer has been with Anchor 
Casualty in California and at the home 
office since 1944. Before that he was 
with Aetna Casualty for a number of 
years. He is a graduate of University 
of Minnesota. 

Mr. Loynahan has been with Anchor 
Casualty since it opened the San Fran- 
cisco office early in 1950. 








Scott Assistant Manager 


James C. Scott has been made as- 
sistant manager of the bonding depart- 
ment of Detroit Standard Accident. He 
was formerly chief underwriter and is 
now president of Surety Assn. of 
Michigan. 








Seminar at U. of Minn. 


In addition to six University of Min- 
nesota professors, instructors for a two- 
day seminar on public liability and A. 
& H. insurance at the university Nov. 
5-6 will include Richard W. Anthony, 
superintendent survey department of 
Aetna Casualty, and Edgar R. Barton, 
assistant manager of U. S. F. & G., both 
of Minneapolis. 
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BANKERS L. & C. HEARING 


Review Investments, 
Advertising and 
Claim Practices 


A comprehensive review of the in- 
vestments, advertising and claim prac- 
tices of Bankers Life & Casualty fea- 
tured the two-day open hearing at 
Chicago called by the Illinois depart- 
ment, which invited all of the other 
states in which the company operates 
to participate. Indiana, Ohio, Michigan, 
Minnesota, Florida, Colorado, Montana 
and West Virginia had one or more 
representatives in attendance. However, 
the Georgia and JIowa departments, 
whose differences with Bankers L. & C. 
have been the most acute, sent no rep- 
resentatives, taking the position that 
since litigation is pending in those 
states it would be improper for them 
to participate in the hearing. 

Probably the greatest part of the 
time was consumed by questions tak- 
ing up in detail the figures on certain 
investments as shown in an examination 
recently completed In his summing- 
up at the conclusion of the hearing, 
Director Day of Illinois said on this 
point that some of the investments ap- 
parently do not meet the requirements 
of the Illinois code but that some others 
which were questioned probably could 
be worked out. He said the welfare 
account, set up for the benefit of em- 
ployes, should be separated from the 
general assets of the company. 





Criticisms on Advertising 

Criticisms on the advertising side 
were directed toward the “White Cross” 
plan, including a recital of difficulties 
which it has caused for a White Cross 
Hospital in one of the states wheré 
Bankers L. & C. operates; the use of 
such words as “amazing” and “new” in 
describing it; the date carried as the 
one when the company was founded, and 
statements in a broadcast carried several 
years ago, later withdrawn from the 
air, which Bankers’ officials contended 
were correct at the time of the broad- 
cast. 

They declared that the use of certain 
phrases had been legitamized by custom 
and usage and that they should not be 
ruled out unless there are some uniform 
standards set up for general applica- 
tion. Miss Zeta Stone, Illinois depart- 
ment attorney, recalled that certain rules 
on advertising were set up by N.A.I.C. 
in 1948. President John MacArthur of 
Bankers L. & C. said it has always com- 
plied with those rules. He also said 
that when any commissioner has ob- 
jected to anything in its advertising, it 
has been withdrawn in his state. He 
conceded, however, when it was called 
to his attenion, that he would have to 
make an exception for Iowa. 

n Mr. Day said he did not regard the 

White Cross” as objectionable, if it 
is made plain that it is written by a 
commercial company, when “Blue Ban- 
ner,” “Blue Star” and other similar com- 
binations are already in use in Illinois. 
He said, however, that he would not 
be foreclosed from offering objections 
to advertising that may be used in the 
future. 


Comparison of Loss Ratios 


Bankers L. & C. put into the record 
as its answer to charges regarding low 
loss ratios a pamphlet entitled, “Let’s 
'Look at the Record,” which cited the 
ratios of nine other companies writing 
A. & H. business. They were listed in 
the pamphlet merely as Company A, B, 
C, etc., but the names of the companies 
which these letters represented were read 
into the record, showing that most of 
them are well up toward the top in total 
premium volume. 

Mr. Day said his department was op- 
posed to excessively low loss ratios and 
that it will continue to insist that in- 
quiries on claim matters from other de- 
partments or policyholders shall be an- 
swered promptly. 

The question was raised as to whether 
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the business of the companies whose 
figures were cited was comparable to 
that written by Bankers L. & C. Officials 
of that company said they considered 
that it was. 

At the conclusion of the hearing 
Kavanaugh of Colorado criticized the 
whole proceeding very strongly. He 
said that if every examination were to 
be followed up by an oral hearing on 
the same matters, it would make a farce 
of the examination system and that if it 
were continued the federal trade com- 
mission might well take over. Holmes of 
Montana voiced a plea that questions 
regarding a company be cleared by de- 
partments through its home state depart- 
ment rather than sending in examiners, 
as he said had been done in at least 
one case recently. Mr. Day said he 
thought that bringing out the facts in 
this way was better than whisperings, 
rumors and secrecy. He said not all 
of the Illinois companies are big, con- 
ventional in their plan of operation or 
mature but that he desired to give them 
a chance to get up to the top of the 
heap. He said also that he would be 
glad to assist the department of any 
other state in connection with this or 
any other Illinois company. 

A considerable portion of the first 
day of the hearing was devoted to ques- 
tions involving the status and value of 
the employe welfare account of Bankers 
Life & Casualty. Mr. MacArthur de- 


scribed how it had been decided to ear- 
mark a portion of the company’s assets 
as the employe welfare account to 
start building informally for a later re- 
tirement program for the employes. He 
said that at the outset of the project 
there were not enough people with 
enough service to make a formal re- 
tirement plan for employes desirable. 
He reported that application has been 
made to the wage stabilization board 
and the internal revenue bureau in pre- 
liminary steps to translate this informal 
employe welfare account into a pension 
fund system for company employes. 


Recreation Center 


Day of Illinois and some of the others 
present expressed concern over whether 
or not the ear-marking of funds for 
the informal employe benefit account 
left them as assets. Mr. Short, counsel 
for the company, indicated that in his 
opinion they were not assets of the 
company, but the matter was one which 
he did not see any necessity for settling 
legally, because the pending pension 
program will change the picture. Mr. 
Day made it clear that the reason for 
his concern over the investments made 
by the employe welfare account is that 
if they are assets of the company they 
are hardly in line with the customary 
investments of an insurance company. 

Mr. MacArthur, in answer to ques- 
tions by Miss Stone, Illinois depart- 
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ment attorney, and W. H. Annat of 
Ohio, said that the funds of the em- 
ployes welfare account had first been 
invested in a farm of 220 acres 20 miles 
from Chicago, because this was good 
farm land that had possibilities of being 
made eventually into real estate sub- 
divisions and because of the philosophy 
Mr. MacArthur advanced that funds set 
aside for the benefit of employes are 
less immediately useful to employes if 
they are frozen in stocks and bonds 
out of which the employes get no im- 
mediate good. The plan was to make 
the farm a recreation center for the 
employes and their families in their 
off-duty hours. He testified that a num- 
ber of the employes had taken advantage 
of this farm, but that the project had 


been somewhat disappointing in this 
respect. 
Mr. MacArthur commented that the 


farm had not been profitable, in money, 
but it had been profitable in employe 
relations and was valuable land that 
would eventually bring a profit. Miss 
Stone interjected that, whereas clipping 
coupons might not be so much fun as 
relaxing on a farm, that a company 
which was going to go about setting up 
a retirement plan for its employes would 
do better to invest where coupons can 
be clipped. 

In answer to a question by Miss 
Stone, Mr. MacArthur said that the 
farm in question has on it four houses, 









DANIEL BOONE IN KENTUCKY 


In 1767 Daniel Boone headed a party 
through the Cumberland Gap; here 
they built a fort on the Kentucky River. 
It was named Boonesboro in honor of 


Daniel Boone. 
r “im 





AMERICA’S TOBACCO MARKET 


Since the early 1800s Lexington, Ken- 
tucky, has been a major tobacco mar- 
ket in the world, and the state is the 
leading tobacco producer. 





times. 


HAWKEYE = SECURITY INSURANCE co. 
INDUSTRIAL INSURANCE CO. 


Des Moines, lowa 


<= Abraham Lincoln was born February 
12, 1809 in an old log cabin on a little 
farm near Hodgenville in western Ken- 
dtucky. Jefferson Davis, who became 
President of the Confederate States, 
was likewise born in Kentucky. 
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ALSO A HIGH SPOT... 


. .. among insurance agents is when they 
join Hawkeye-Security & Industrial. 


These agents know that these two com- 
panies do everything possible to help 
them build volume. They can depend 
upon Hawkeye-Security & Industrial to 
provide prompt settlement ... every 
sales aid .. . and skilled field representa- 
tives to work closely with them af all 
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20 chicken coops and three barns. Mr. 
MacArthur said that he and his wife 


occupy one of the houses and that other 
employes occupy the other dwellings. 

_ Mr. MacArthur testified that a second 
investment of the employe welfare fund, 
Theatre Arts Magazine, had never 
shown tangible financial profits, but that 
it had offered the company intangible 
profits. He opined that although Theatre 
Arts Magazine has so far lost money, 
it has great potentialities as a magazine 
and that his identification as publisher 
of the magazine with his attendant 
identification in this publication and 
elsewhere in the theatre as a substan- 
tial financial contributor to stage ven- 
tures the advancement of the arts had 
great public relations value for Bankers 
Life & Casualty and its employes. His 
public relations counsel has assured 
him that the favorable identification 
that he has received with American 
culture through the primary agency of 
this magazine has been worth at ieast 
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$250,000 to the company. This pre 


the consiaerable untavorable publicity 
which the company has received be- 
cause of differences with state insurance 
departments, Mr. MacArthur declared. 


$300,000 Invested in Cattle 


Another asset of the employe welfare 
fund consisted of $300,000 in cattle 
within the first nine months of 1951. 
These 1,500 cattle, Mr. MacArthur said, 
are now being handled for the company 
under contract by a ranching company 
in Nev. This ranch, the Bankers L. & C. 
president testified, guarantees a 6% re- 
turn on the investment either in dollars 


or in calves. The ranch furnishes the 
bulls. 
Mr. MacArthur made it clear that 


the title to the real estate was not in 
his name but in the name of the com- 
pany. He explained that though he is 
listed as publisher and legal owner of 
Theatre Arts Magazine, the equitable 
owner of the magazine is Bankers Life 


Multiple line underwriting calls for a review 
of your Reinsurance requirements. 


Our trained staff can be of valuable assistance 
in helping to work out your problems. 


MERICAN 
REINSURANCE Gioufs 
99 John Street, New York 38, N. Y. 


Casually « Fidelity « Surely « Fre « Marine 
and cllied Reinsurance 





& Casualty and publishing technicalities 
make such identification necessary. 

Questioning turned to investment of 
the employe fund in Lakeview Trust & 
Savings Bank in Chicago. The bank 
had been characterized by Mr. Mac- 
Arthur as distress merchandise at the 
time it was purchased, but he said he 
has a tremendous potential as one of 
the greatest banks in Chicago. He 
said that this is a conservative invest- 
ment to offset the investment in cattle. 

Mr. MacArthur was asked whether 
the investments ear-marked for the em- 
ploye welfare account would be con- 
verted over into the account of the 
formal pension plan that is being set 
up. Mr. MacArthur said that it is the 
plan of his company to do whatever 
necessary to make the insurance com- 
misioners of the United States happy. 
He said that if they decided it was im- 
proper for the company to own a picnic 
grove, the company would sell the farm 
and if it is improper to own a theatre 
magazine that he would buy the maga- 
zine personally. He expressed himself 
as worn down by the opposition of the 
commissioners to the efforts of the com- 
pany to advance the cause of thousands 
of valuable and loyal employes by 
exercising initiative in exploring invest- 
ments with a high potential. 


Hodge Nat'l Surety | 
Chicago Manager 


National Surety has appointed Camp- 
bell Hodge as manager at Chicago. He 
has been with the company for more 
than 15 years, except for three years 
in the navy. 

He attended University of Kansas 
and started with the company at Kansas 
City where, before becoming manager 
in 1946, he served as special agent and 
assistant manager. 


Shelve Mo. Qualification Bill 


JEFFERSON CITY, MO.—It ap- 
pears that the proponents of an agents 
and brokers qualification act may as 
well forget about such legislation at 
this session of the Missouri legislature. 

The senate committee on criminal 
jurisprudence held a public hearing on 
the bill , which had been amended in 
committee to meet the objections of 
various groups and individuals. As con- 
sidered at the hearing it presumably 
was in shape for a final favorable re- 
port but instead of taking such action 
the measure was put back on the shelf 
for the time being. Apparently the final 
adjournment of the legislature, not too 
far off, will find the bill still in com- 
mittee. 
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Advances Opposite 
Approach to Spur 
Fidelity Bond Sales 


The following commentary on an edi- | 


torial that appeared in the Sept. 6 issue of 
THE NATIONAL UNDERWRITER comes from 
George A. Conner, manager of the fidelity 
department of Fidelity & Deposit. 

“You have advanced a theory which 
is directly contrary to our present think- 
ing on fidelity bond sales. We have the 
feeling that the sale of these bonds 


has not prospered because agents and | 


insureds are thinking and talking about 
small penalty bonds that would cover 
a loss the insured can easily take care 
of out of its earnings without jeopar- 
dizing its financial structure. 

“I am sure the sale of fire policies 
would be greatly reduced if the agent 
limited his sales talk to a $2,500 policy. 
By trying to sell the minimum policy 
constantly, we are implying that dis- 
honesty losses usually occur in such 
small amounts that an insured can take 
care of the losses without materially 
affecting its earnings or financial struc- 
ture. This is far from the truth. We 
should dignify dishonesty insurance by 
talking about large penalty bonds that 
cover losses in large amounts that 
would cripple the operations of a going 
concern. No one would think of buying 
fire insurance to cover a single room 
only of a large house; however, every 
day we see dishonesty insurance pur- 
chased to cover a small portion of the 
assets of a concern. 

“Your editorial points out the fact 
that small penalty bonds are the answer 
to increasing our fidelity bond produc- 
tion, whereas our reasoning is exactly 
contrary in that we feel the answer lies 
in raising our sights and talking about 
amounts of losses and amounts of bond 
penalties that are really of vital concern 
to an insured.” 





Three Agency Men Move-up 
in Hartford A. & L Ranks 


Hartford Accident has promoted John 
H. Mathews and Thomas E. Kearns’ Jr. 
and transferred Franklynn Hills. Mr. 
Mathews will leave the New Orleans 
managership to become assistant man- 
ager of Hartford’s southern department. 
He started with the company in 1930, 
has worked in liability, payroll, was a 
special agent and a manager. He goes 
to his new post on Feb. 1. 

Mr. Kearns, who succeds Mr. Mathews 
at New Orleans, has been a special 
agent and a field man for Hartford since 
joining the company in 1936. He will 
go to New Orleans on Nov. 1. 

Mr. Hills goes to the company’s Syra- 
cuse office where he will supervise cas- 
ualty. He began with Hartford in 1928 |} 
and has worked in statistics, automobile 
lines and agents service. 


ILL. Revenue is $17 Million 


Revenue collected by the Illinois In- 
surance department during the fiscal 





year ending June 30 amounted to nearly | 


$17 million, an increase of approximately 
$1 million over the 
year, Director J. Edward Day has re- 
ported. Almost $16 million of the total 
was derived from the privilege tax 
levied against out-of-state companies, 
and the remainder came from the state 
fire marshal tax and from fees for com- 
pany examinations, agents’ examinations 
and licenses. 





M. F. Hegler special agent of Fac- 
tory Insurance Assn., addressed a meet- 
ing of Council Bluffs (Ia.) Assn. of 
Insurance Agents recently on the history 
of F. I. A. and its effective use by 
local agents. 


L. W. Bauerle, long time member of 
Wichita Assn. of Insurance Agents and 
president of Southwest Federal Sav- 
ings & Loan held “open house” cele- 
brating his 35th anniversary in the busi-} 
ness. 
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September Traffic 
r | Deaths 14% Higher: 


les |8% for 9 Months 








an edi- | , National Safety Council reports a 
issue of September traffic death toll of 3,650— 
tes from the largest number of Americans killed 
fidelity | in trafic accidents in any month _ since 
. | September, 1941. The highest Labor 
.. | Day traffic death toll on record con- 
y which } tributed to this total. 
it think- | The September toll was 14% higher 
iave the than for the corresponding month of 
> bonds | j950. For nine months, the total was 
nts and | 26,630—up 8% compared over 1950. 
g about The death increases throughout 1951 
d cover |} have been closely parallel to the in- 


ike care [creases in mileage, the council said. 
jeopar- | Partial mileage information for the first 
eight months of this year shows an in- 
crease of 8%. For the same months, 
deaths were up 7%. Thus the mileage 
death rate (deaths per 100,000,000 ve- 
hicle miles) was 6.9—about the same as 
last year. 

Of the 47 states reporting to the 
{council for September, only seven had 
decreases, while 38 had increases and 
two had no change. 


Speakers For Mich. Mutual 
Agents’ Meeting Announced 


The annual meeting of Michigan 
Assn. of Mutual Insurance Agents will 
be held at Grand Rapids Nov. 7-8. 

First day speakers will be George 
Haskell, American Mutual Alliance, 
Chicago, on “The Mutual Story”; Leo- 
nard Sharpe, vice-president Mill Own- 
ers, Des Moines, “Sales and Under- 
writing Coordination”; Paul DuBuc, 
t Shelby Mutual Casualty, “Let’s Look at 
swer lies |the Automobile Manual”; Bruce Davis, 
ig about [president Michigan 1752 Club, and 
of bond |George P. Bylsma, state association 
concern |president. Commissioner Navarre and 
Darlyle Watters, department agency 
division director, will be introduced at 
the banquet, with Arthur F. Briese de- 
livering a humorous address. John S. 
Kerper, manager at Chicago of Em- 
ployers Mutual Casualty, formerly of 
Lansing, will be toastmaster. 

Second day speakers include: Ber- 
nard Gaul, bond department Auto 
Owners, Lansing, “Let’s Sell More 
Bonds”; Robert M. Rompf, assistant pro- 
fessor of continuing education, Michi- 
gan State College, “Human Relations”; 
Charles J. Venema, John Keyser agency, 
Kalamazoo, reporting on the national 
convention; Russell Quick, Indiana 
Lumbermen’s Mutual, “Ins and Outs 
of Comprehensive Dwelling and Addi- 
tional Extended Coverage Endorse- 
ment”; John Fles, assistant secretary 
Michigan Adjustment Bureau, “Under- 
ewlee coil surance” ; Howard Heath, assistant 
d in 1998 f'ice-president | Northwestern Mutual 
utomobile Fire, “Eyes of the Law. 


F P. Award Is Presented 


Salt Lake Assn. of Insurance Agents 
warded a fire extinguisher to the Ed 
. Smith & Sons agency as part of a 
‘stepped-up” program to emphasize fire 
revention activities throughout the 
vear. More than 65 local agents and 
ompany men contributed essays on 
'Why Fire Safety Should Be Prac- 
iced the Year Round—Not Just Dur- 
ng Fire Prevention Week.” The Ed D. 
mith essay was adjudged the winner. 
herman T. Hunter, fire prevention 
hairman of Utah Assn. of Insurance 
gents, planned the project. 
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auh Agency Honored 


CINCINNATI — The western de- 
artment of Great American celebrated 
he 75th afiniversary of the association 
f that company and its predecessors 
ith the agency of Frederick Raum & 
0. with a cocktail party for the office 
taff and a dinner party for the princi- 
pls of the agency Monday. The origi- 
tal representation of this agency was 
with the old German Insurance Co., 


1ember of 
gents and 
eral Sav- 
use” cele- 
| the busi- 


which later became German-American 
before assuming its present name during 
the first war. 

The agency principals at the dinner 
were Frederick Rauh, who is past presi- 
dent of Cincinnati Fire Underwriters 
Assn.; J. C. Rielage, Raymond Schulte 
and Robert Winkler and their wives. 
W. E. Newcomb, vice-president and 
western department manager of Great 
American, was on hand, along with R. 
D. Billings, secretary, and E. J. Varley, 
inland marine superintendent, from Chi- 
cago, and P. P. Desmond, manager 
Cincinnati service office, and B. B. Bol- 
ton, special agent in this territory. 





Special Session in N. J. 


Governor Discoll has announced that 
he will call the New Jersey legislature 
into special session shortly after the 
election for revision of some state laws, 
including temporary disability benefits. 


Approved for U. S. Bonds 
WASHINGTON — Treasury De- 
partment has approved under govern- 
ment bonding requirement laws the fol- 
lowing companies, with underwriting 





limitations indicated: St. Paul Fire & 
Marine, $5,572,000; Capitol Indemnity, 


Indianapolis, $46,000. 
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Merging F. & G. into 
U.S.F.&G. Approved by 
Stockholders 


Stockholders of U.S. F.&G. 
Fidelity & Guaranty on Oct. 26 
proved the merger of F. & G. 
U.S. F. & G. 

The separate existence of F. & G. will 
cease Jan. 1 and the surviving corpora- 
tion will continue under the name of 
U. S. F. & G., writing casualty insur- 
ance and fire insurance. 

All F. & G. personnel will be trans- 
ferred to the U. S. F. & G. payroll and 
will qualify for all employe privileges 
now enjoyed by U.S. F. & G. employes, 
including the retirement pension plan, 
group life insurance and hospitalization 
insurance, 

In Ohio and Arizona fire insurance 
facilities will be furnished by the newly 
incorporated subsidiary, Fide lity & 
Guaranty Insurance Underwriters. 


and 
ap- 
into 





Fight Licensing Auto Men 


\ddressing San Antonio Insurance Ex- 
change, Travis Bailey, president of Texas 
Assn. of Insurance Agents, spoke of the 
plans to meet the problem presented by 
the effort to license General Motors 


When automobile designers adopted the curved windshield, they 
automatically emphasized the importance of extreme care in pro- 
ducing Safety Glass. In the manufacture of curved windshields, 
slight deviation from the curvature specified might result in defects 
in the lamination and possibly faulty installation. 

That’s why we use our Quality Control No. 140 in the manu- 
facture of curved L-O-F Safety Plate Glass. This is an inspection 
test in which the finished windshield is checked against a master 
jig. It is only one of 142 Quality Checks and Controls we use in 
making L-O-F Safety Plate Glass. Each of them is equally im- 
portant to you and your policyholders—because they assure: 


1. Better heat stability 
2. Better light stability 


3. Better strength for safety 
4. Better adhesion, glass to plastic 


That’s why L-O-F Safety Plate Glass is the best you can get 
—anywhere. Libbey-Owens-Ford Glass Company, 80111 Nicho- 
las Building, Toledo 3, Ohio. 


NO FINER GLASS THAN 





LIBBEY-OWENS-FORD Patsa rain 


a 


oor A? Chalet 


salesmen to write fire and casualty insur- 
ance. He said the association has em- 
ployed Senator Weinert to represent 
it in a case which will probably go to 
the supreme court. He called attention 
to the regional meetings to be held in 
the coming months and urged that as 
many as possible attend meetings in 
the smaller cities to encourage local 
agents there. 

President L. C. Beery announced that 


a program for Insurance Day is in 
preparation. He announced the ap- 
pointment of a committee to prepare 


advertisements to be run in local papers 
to cooperate with the Texas safety de- 
partment in connection with the finan- 
cial responsibility law which goes into 
effect Jan. 1. 


Panel on Dairy Insurance 


A panel discussion on insurance prob- 
lems of dairy operators will be spon- 
sored by Washington Assn. of Insurance 
Agents at the convention of Washing- 
ton State Dairy Foundation at Yakima 
Nov. 12-13. 

On the panel will be Wayne C. Meek, 
Seattle; Joseph I. Bjerk, Hull-Miller 


Co., Yakima, and Lynn M. Latta, Nor- 
gard-Latta agency, president of Yakima 
County Insurance Assn. 








BE SURE YOU GET 
WHAT YOU PAY FOR 


There are two grades 
of Safety Glass—one 
made of polished plate 
\—e glass, the other of sheet 
yor ordinary window 

glass. Claim agents who are on their 
toes when honoring broken glass 
claims always specify Safety Plate 
Glass and look for the L-O-F identify- 
ing stencil on each light supplied. 
That assures the policyholder and 
your company of getting full value. 
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This is our Vice President 
in Charge of Complaints.. 


He’s a man with a ho-hum, feet-on-the- 
desk “position” .. and it’s all because 
everybody else at Trinity Universal- 
Security National stays busy making 
sure this lucky Veep has a bare 


minimum to do. 





TU-SN folks are all proud of our grow- 





ing reputation for prompt, courteous 





and efficient service .. service that 





means satisfaction for Insureds and 





profits for the Agents who serve them. 









PIONEERS IN 
MULTIPLE-LINE UNDERWRITING 


FIRE > CASUALTY » BONDS 































TRIMTY UNIVERSAL 
INSURANCE COMPANY 


and 


SECURITY NATIONAL 
FIRE INSURANCE CO. 


EDWARD T. HARRISON 
Chairman of the Board 
























GORDON S. YEARGAN 


President 
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Dorsett Assails Monopolistic Funds 


(CONTINUED FROM PAGE 33) 





thrown at Mr. Dorsett indicated the 
| high interest along these lines. Asked 
about the difference in rates paid by 


| employers in Ohio and in comparable 
| States 
permitted, Mr. 


18 
im- 
be- 


1S 


insurance 
said it 


which private 
Dorsett 

possible to answer that question, 

cause the Ohio classification system 
entirely different from that used in most 
states. Any monopolistic fund very 
difficult to pin down as to exact figures, 
and Mr. Dorsett said Ohio is no excep- 
The question was also 
raised as to sudden reductions and in- 
in rates under the fund, some- 
times just before or just after election, 
and Mr. Dorsett again said that there 
very little actuarial background on 
this fund, and it is difficult to offer any 
explanation along these lines. 

E. B. Berkeley, Cleveland, past presi- 
dent of the Ohio association, who pre- 
sided at this session, pointed out that 
Assn. of Casualty & Surety Companies 
has a booklet comparing the record of 
fatal and non-fatal injuries in monop- 
olistic states and in states in which 
private carriers write this coverage. Mr. 
Dorsett said that the booklet was com- 


in 


is 


is 


1s 


piled after an exhaustive study of the 
records of all states and that so far 
no statement about the operations of 
any state fund has been challenged. 





AGENTS FORUM 





Prior to Mr. Dorsett’s talk, and after 
the address of A. L. 3enjamin, director 
of insurance Cincinnati Gas & Electric 
Co., there’ was a lively forum on suc- 
cessful operations of insurance agencies, 
conducted by three Cincinnati agents. 
George Hammerlein handled the fire 
side, George Guckenberger discussed 
casualty aspects, and J. V. Earls talked 
about surety sales opportunities. 

Mr. Hammerlein, who is head of an 
agency with a large number of solicitors, 
said that his agency emphasizes the prin- 
ciple of never making a call without be- 
ing paid for it. Solicitors are drilled con- 
stantly on getting additional premiums 


| out of their calls, and the program has 
| been 


remarkably successful. Increased 
have been worked hard in this 
program, solicitors being urged to use 
appraisal charts and to check values. 
An approach that has been extremely 


values 


| successful is to ask a client if he would 


| sell his house 


for $10,000, or whatever 
amount of fire insurance he is carrying 
on it at the time. When he insists 
indignantly that it worth two or 
three times that the solicitor 
points out that of a fire he 


is 
much, 


in case 


| would be selling his house to the insur- 


| 





ance company for that relatively low 
figure. The result has been a 30% 
increase in dwelling premiums for Mr. 
Hammerlein’s organization for this year 
to date. 


Try To Get Whole Line 


comprehensive 
and glass 


personal li- 
insurance 


Adding 
ability insurance 


| when residence policies are renewed has 


also been successful. Mr. Hammerlein 
said that several surveys indicate that 
the average insured has 34% agents 


with whom he does business. The Ham- 
merlein organization tries to get the 
whole line and to change a policyholder 
into a client. Mr. Hammerlein said that 
if each insured would place his whole 
line with one reputable agent, each 
agency would have much less detail 
work, fewer unprofitable policies, and 
all would make more money, 
client getting better protection. 


call. Mr. 


outstanding feature of his 


his organization. He 





with the 
Another 
principle of the Hammerlein organiza- 
tion is never to renew insurance with- 
out either a telephone or a personal 
Guckenberger said that con- 
tractual liability insurance has been an 
agency’s 
service, and an excellent way both to 
increase premiums immediately and to 
strengthen the confidence of clients in 
said an agent 
Lshould check every contract of every 


client in his office. Too many insurance 
people think of contractual liability as 
applying primarily to railroad switch- 
track agreements. They overlook con- 
tracts to do work or perform services, 
leases and many real estate management 
contracts. Most of these are not auto- 
matically covered by comprehensive li- 
ability insurance, and digging them out 
and covering them has brought addi- 
tional premiums into Mr. Guckenberg- 
er’s agency. 
Cultivating Surety Business 

Mr. Earls said that most surety bonds 
cannot be sold, because when a client 


needs one he has no option about buy- 
ing it -_ his problem is only where 


to buy The problem of the insurance 
te akg is to foresee these needs in 
advance and be able to write a bond 


An agent, he said, must 
service, and his com- 
pany. With contractors, Mr. Earls urged 
reading building journals, attending 
meetings of contractors, and generally 
making oneself known to these people. 
It is a slow job, because the average 
contractor has his own source for bonds 
with which he is entirely satisfied. How- 
ever, if the agent has done his cultiva- 
tion job properly, sooner or later the 
contractor is going to have an argu- 
ment with his present surety about 
bonding requirements and will turn to 
the other agent in a hurry. Once that 
line is sold, getting the: other profitable 
fire and casualty coverages of the con- 


when required. 
sell himself, his 


tractor becomes almost a matter of 
course. 

Substantially the same is true of court 
and fiduciary bonds, Mr. Earls said. 
Only rarely is an executor’s bond, for 
example, sold by approaching the family 
of a deceas ed person. These bonds are 


almost always placed through attorneys, 
so the job of the insurance man is to 


1951 
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get to attorneys and show them he 
can deliver service. Mr. Earls suggested 
keeping in touch with young men who 
have just finished law school and been 
admitted to the bar. A certain number 
of them will start their careers by doing 
leg work for the larger law firms, and 
in many cases they will have the re- 
sponsibility of getting a court bond 
placed quickly. He pointed out that suc- 
cessful attorneys usually control a ma- 
terial amount of other business, such as 
that of estates and corporations in which 
they are interested, so eventually this 
type of work will pay off. 


Va. Commission Squabble 


RICHMOND, VA.—A dispute cen- 
tering around Henrico county’s policy 
of awarding insurance only to agencies 
with a _ representative living in the 
county has developed between J. H. 
Garner, the county’s broker, and Gibson, 
Moore & Sutton of Richmond, general 
agency handling the school insurance. 

According to Mr. Gardner, Lawrence 
P. Frayser, state agent of New York 
Underwriters, a resident of the county 
who, when associated with the agency, 
handled the insurance, has refused to 
endorse a rate reduction and premium 
return for the county unless the agency 
receives its commission from the broker. 
Mr. Gardner has refused to allow the 
commission. 

Mr. Frayser said that Miss Gale 
Childrey, secretary of the agency, is 
licensed as an agent in the county and 
thereby entitled to the commission. 


L.A. Fire Insurance Committee 


\ temporary fire insurance committee 
the Los Angeles Chamber of Com- 
merce has been formed with Arne J. 
Ulvila, manager of London Assurance, 
as temporary chairman, and _ Philip 
Kingsley, Fireman's Fund, vice-chair- 


ot 


man. Its purposes will include civic im- 
provement, fire prevention and legislative 
work. 


USE YOUR OWN COMPANIES 
WHEN POSSIBLE 


Otherwise Let Us Help 


You with Your Unusual 


or Difficult Problems— 


R. B. Jones & Sons Inc. 


C. REID CLOON, Manager 


175 W. JACKSON BLVD. 


CHICAGO 4, ILL. 
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the high insurance rates are to a large 
extent due to the failure of law enforce- 
ment. 

There must be warded off uninformed 
public pressures against insurance, grow- 
ing out of the notion of the brainless 
that the insurance cup of money is a 
bottomless one and insurance should be 
summoned to pay ad lib. There is wanted 
an expanded aggressive insurance pub- 
lic relations program to get across to the 
public an understanding of the factors 
that are to blame for the steep cost of 
auto insurance. 

Mr. Day pleaded with the agents par- 
ticularly to see that the assigned risk 
procedure operates as promptly and effec- 
tively as possible. There are reports that 
some producers are telling people 
months are required to get cover by the 
assigned risk pool and are giving the 
system a bad name. Mr. Day said this 
plan is the fairest way to distribute 
hard-to-place business. It is industry- 
operated and is the antithesis of the 
state fund procedure. 

Lead-off man at the Tuesday 
noon session was Arthur M. 
nell of Cincinnati, president of 
Assn. of Natl. Insurance Agents. He 
was thrown off balance because his 
prepared address dealt mainly with the- 
effects of restrictive auto insurance un- 
derwriting and his message was almost 
identical to that of Insurance Director 
Day, the luncheon speaker, who had 
finished speaking just 10 minutes earlier. 
He spoke of the additional extended 
coverage plan and claimed it as the 
baby of the 1950 property insurance 
committee of N.A.I.A., of which he is 
rag There have been some sizable 

C. losses already, he declared. 
aio to make some insurers wonder 
whether the rate is sufficient. This form 
is now undergoing laboratory test of 
public opinion, he stated. It is under 
sharp surveillance and will be improved 
it can be done. 

Use of renewal receipts and certifi- 
cates will be approved by the companies 
if they are satisfied there is a genuine 
agency and public demand, but the in- 
surers say they have huge piles of such 
certificates that were brought out during 
the war and for which demand vanished. 

Mr. O’Connell spoke harshly of com- 
panies that are ssa a policy of 
what he calls ultra-selective underwrit- 
ing. This is especially reprehensible on 
the part of insurers that have a rate 
differential for the desirable risks that 
it does take. 

Mr. O’Connell said one company exec- 
tive expounds the theory that auto 
Msurance is at the same stage that em- 
ployers liability was some 40 years ago, 
just on the eve of workmen’s compen- 
sation system. That executive says there 
isn’t enough money anywhere to pay the 
kind of judgments that are engulfing the 
imsurers today. That man_ believes that 
compulsory insurance is inevitable and 
much sooner than most people think. 

Agents, he declared, should register 
Protest if they see insurers pursuing 
What the agents believe are wrong insur- 


after- 
O’Con- 
Ohio 


ance courses. 


John DiMatteo, Chicago manager of 
First Bancredit Corp., gave an interest- 
g talk “Financing vs. Installment Pay- 





ent of Premiums” at the Tuesday 
Morning session. George W. Lutton, 
Chicago manager American Interna- 
ional Underwriters Agency, gave many 
practical suggestions in outlining the 
Opportunities in the foreign insurance 
market. The Western Underwriters 


ssn. film “Introducing the Policyman” 
as shown Tuesday afternoon with 
alter Dithmer, assistant manager of 
.U.A. as commentator. This attracted 
uch favorable comment. 

Walter L. Hallenbeck of Chubb & 
n at Chicago gave a talk on deduct- 
les in fire insurance. Among other 
ings he said a midwestern state (pre- 
mably Michigan) recently passed 
sgislation permittiing the state to de- 
rt from its self-insurance procedure 
ut only to the point of purchasing de- 


ductible cover. The insurance business, 
he said, is preparing a deductible plan 
for this state. 

The question, he said, is frequently 
asked where the deductible plan is most 
effective. Ususally, he answered, risks 
with several locations are most suscep- 
tible to the benefits of the plan. Single 
location risks of insured that possess 
enough financial strength to consider, 
usually are low-rated fireproof or sprin- 
kled buildings. Hence the saving is not 
sufficient to warrant the deductible. 
However, when this is spread over sev- 
eral locations it presents a much differ- 
ent picture. 

Risks now self-insured are the most 
prone to discuss deductible insurance or 
those risks that have been insuring only 
a part of their exposure. The annual pre- 
mium involved in deductible business in 
which Chubb has an interest is about 
$1,400,000. Of this about 80% was for- 
merly self-insured. The portion of this 
business retained by Chubb is a small 
share of the total. 

A comptroller of a sizable brewery is 
considering the use of the deductible 
plan in an endeavor to keep his insur- 
ance costs within his budget, Mr. Hallen- 
beck said. He said the increasing inven- 
tory that is inflation bred is moving too 
fast for his insurance program to keep 
pace with. He feels that since he al- 
ready is a co-insurer it would be beter 
to buy part of his cover on the deduct- 
ible plan for as he puts it “Since I am 
carrying part of the risk myself any- 
way, I can also get some credit for do- 
ing it.” 

Three church schedules are being sub- 
mitted at this time. An appraisal of one 


of these risks shows that the church is 
25% co-insurer. They feel that since 
they are already carrying such a sub- 


stantial part of the risk they would pre- 
fer to continue to do so and effect the 
premium saving. However, they don’t 
want to be in the position of standing 
a catastrophe loss. 

Robert Mehr, insurance professor at 
University of Illinois, speaking briefly 
Tuesday afternoon announced the next 
insurance short course school will be 
on the campus at Urbana the week of 
Nov. 26. 


Illini Insurance Group 
Plans Chicago Visit 


The Illini Insurance Society com- 
prising insurance students at University 
of Illinois is to have its fall banquet 
at Chicago Dec. 6 instead of at Cham- 
paign. This will be part of a Chicago 
trip for the students Dec. 6-7 under 
the auspices of Western Underwriters 
Assn., including visits to various in- 
surnace offices in the city. About 20 
students it is expected will make the 
trip with Robert Mehr, insurance pro- 
essor, and Chicago alumni will swell 
the banquet attendance. 





Continental Casualty and Continental 
Assurance were hosts at a cocktail party 
at Peoria Sunday for the officers and 
directors of Illinois Assn. of Insurance 
Agents. 

E. L. Wayne, vice-president of Iowa 
Assn. of Insurance Agents, was a visitor 
at the Illinois agents meeting at Peoria 
this week. 


Ramon Hanson, supervisor of the Illi- 
nois department licensing division, was 
on hand for the Illinois agents meeting 
at Peoria. 

Whenever an Illinois agents conven- 
tion is held at Peoria Lyle H. Gift dusts 
off his general chairman badge and runs 
the show. This was his fifth turn in that 
role. His main lieutenants were Mrs. 
James Hawk, chairman of the ladies’ 
committee; L. L. Hauser, registration; 
H. Robert Woodward, attendance and 
reception, W. F. Peters, housing, and 
T. D. Burns, publicity. 


Aetna Casualty gave a cocktail party 
Tuesday before the banquet that had a 
double barreled justification. It was to 
compliment both the retiring and the in- 
coming Illinois presidents since each is a 
valued Aetnaizer—Frank H. Hawk of 
Peoria, the newest “Ex” and W. H. 
Redeker of Centralia, who now has the 


wheel. Sharing the host spot were How- 
ard Blair,St. Louis manager, who has 
Mr. Redeker in his domain, and D. K. 
Weiser, Chicago manager, who has been 
dibs on Mr. Hawk. 

The eight column banner of the Peoria 
Star Tuesday morning was on the story 
of a fire that did perhaps $85,000 damage 
to the Loucks school at Peoria. Princi- 
pally affected was a 65-year old wing 
embracing five rooms. In Peoria city and 
county all public business is handled on 
a local board pacemenlt plan. The com- 
missions are divided once a year on the 
basis of payments of the 2% fire depart- 
ment tax. 


Peoria Banquet Is 
Gay Event for 500 


The banquet at the Illinois agents 
meeting at Peoria was attended by 
more than 500. A number of presenta- 
tions were made and then there was a 
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top-notch siSeadstenel: show. Merle A. 
Read of Joliet, who has completed three 
years as state national director, was 
presented with the C. M. Cartwright 
award for singular service to the asso- 
ciation and the cause of insurance, 
Levering Cartwright doing the honors. 
Mrs. Frank Hawk of Peoria, whose hus- 
band is the retiring president of the 
association was brought forward to re- 
ceive a handsome piece of silver, Frank 
3udelier of Rock Island, a past presi- 
dent, making the presentation. 

Howard Muir, Jr., received the set 
of china that was donated by Excelsior 
of Syracuse. Mrs. Lillian Herring, who 
is retiring as secretary after 17 years 
in that postiion, was cited and it was 
announced she will find a television set 
at her home when she returns from the 
Illinois agents meeting. 
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Take every occasion to 
remind your clients, the 
public, of their part in 
rate making. 


Carelessness makes 
losses—Thoughtlessness 
exaggerates losses. 


We can all do our part 
to reduce accident fre- 
quency and curb exces- 
sive claims. 
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Says 10% of Volume 


Should Be A. & H. 


(CONTINUED FROM PAGE 33) 





upon each other for the benefit of all. 
However, if A.& H.is to influence the 
total operations of a multiple line cas- 
ualty company, then the total A. & H. 
volume written must be substantial, Mr. 
Steilwagen emphasized. “Specifically, I 
would suggest that a desirable and help- 
ful volume of A. & H. insurance be 10% 
of a casualty company’s total writings. 
It is true that the achievement of such 
a goal will in many cases require a capi- 
tal investment. The successful develop- 
ment of the A. & H. business requires 
skilled technicians in the home office and 
production experts in the field. These 
facilities cost money, to be sure, but I 
know of no capital investment which can 
be more rewarding.” 


Counter Agents’ Arguments 


To the general insurance agent con- 
sidering the A. & H. business, Mr. Stell- 
wagen countered the contention that an 
agent cannot profitably employ his time 
in making several calls a day—day in 
and day out—in the sale of individual 
commercial A. & H. policies. At the 
same time that he recognizes his own 
incapacity in this connection, he is bound 
to observe that specialty solicitors un- 
encumbered by comparable overhead 
and without the necessity of servicing 
complicated general insurance accounts 
can make the required calls and can ac- 
quire a substantial volume of commercial 
A. & H. insurance. Too many casualty 
agents have concluded that the A. & H. 
business is not for them, and company 
production managers and agency super- 
intendents have likewise concluded that 
the business cannot be developed col- 
laterally with other casualty lines through 
their normal agency organizations. 
Agents and company men who arrive at 
such a conclusion make two serious 
errors, he maintained. They fail to ap- 
preciate that the general casualty agent 
cannot afford to sell any small premium 
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policies, A. & H. or anything else, un- 
less such policies are sold as an element 
of an integrated insurance program de- 
signed for a given client. In addition, 
they ignore the fact that the group and 
blanket accident business are particu- 
larly well suited for development by cas- 
ualty agents. 


Fit in Agency Operation 


Group and blanket accident business 
is big business and the premiums are 
large enough to engage the interest of 
every casualty agent. They are in the 
nature of business insurances and gen- 
erally arise in connection with corporate 
accounts, of which most casualty agents 
have many. They can be sold and serv- 


iced by methods normal to casualty 
agency operation. 
The casualty agent is mentally ad- 


justed to the production of blanket acci- 
dent insurance. Thus, he can readily de- 
velop a blanket aviation accident cover 
on the executive officers of a corporate 
client or, perhaps, a complete 24-hour 
accident cover written on a _ blanket 
basis for his client’s key personnel who 
may be engaged in certain special work 
or who may be located in a foreign coun- 
try. He can meet the need fer accident 
coverage on a sales meeting for dealers 
or furnish a policy covering an outing 
of employes. Such risks are readily 
written. They involve substantial pre- 
miums and they are part of the normal 
and natural needs of the business clients 
already on the casualty agent’s books. 


Complements Workmen’s Compensation 


There is a parallel situation in the case 
of group insurance, he added. Casualty 
agents are used to providing workmen’s 
compensation insurance. Why should 
they not provide non- occupational A. & 
H.? There certainly is some virtue in 
having both kinds of insurance handled 
by a single agent and a single company. 
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With the smaller and medium-sized em- against loss by fire, theft, or damage = 
ploye groups the casualty agent is the suit and fails to protect the means by} ditions « 
logical one to provide group accident which those assets are created and main-| general | 
coverage. tained, the income earning power of the} respects | 
“The experience of agents who have insured, fails to give his clients the pro-} with wai 
developed commercial accident policies fessional advice and service to which] in regarc 
as an element of comprehensive insur- they are entitled. I, accordingly, suggest] self may 
ance programs has been such as to indi- that casualty agents will find it advan-} dent risk 
cate that those casualty agents who ig- tageous and profitable to include in their} from the 
nore the business are making a serious insurance surveys commercial accident} Waive: 
mistake,” Mr. Stellwagen declared. “It insurance covering weekly indemnity or| on existi 
seems self-evident that the agent who medical payments or both as the situa-| ness. Th 
prateste his clients’ physical assets tion may require.” lack of 
———————————__=— principle 

| and the 
Brown Named A. & H. Bureau Chalemen stand wa 
them tho 
(CONTINUED FROM PAGE 32) | sales res: 
view that 
to premiums. Mr. Pauley and J. F. The bureau admitted 10 new com-| away witl 
Follmann, Jr., general manager of the panies to membership during the year,| were it n 
bureau, wiil represent their organiza- F. Follmann, Jr., general manager, Would be 
tions at another meeting with the com- stated in his report. The new membes many ca 
missioners on this matter in New York, are New York Life, United National] company 
Nov. 6-7 Indemnity, National Fire, Franklin Na-, would otl 
This was the 60th anniversary of the tional, Mechanics & Traders, Trans-| thus accc 
bureau, and to mark the occasion en- Continental, Glens Falls, Equitable So-| ability. P 
graved gavels were given at the banquet ciety, Eastern er and Guardian thus earn 
to all the living former chairmen. This Life. Combined A. & H. premium vol-|company | 
group included Mr. Templeman, Donald ume of the members at a end of 1950} . Mr. Sie 
St. C. Moorhead, Employers Reinsur- was $431,307,669, 71.2% of which was) tion of E 
ance; George Goodwin, formerly with written by life companies and 28.7% said he w 
Connecticut General Life; Paul H. by multiple line companies. their com 
Rogers, Aetna Life; Mr. O’Connor, Reviewing legislative developments, handle re 


Thomas Hook, formerly of Standard Ac- 
cident; W. F. White, Mutual Benefit 
Life; Harry Prevost, formerly 
U. S. F. & G.; Ray L. Hills, Great 
American Indemnity, and Logan Bidle, 
Aetna Life. 

The 12 companies elected to go on 
the governing committee were Commer- 
cial of Newark, Connecticut General 
Life, Continental Casualty, Employers 
Liability, General American Life, Mary- 
land Casualty, New York Life, Ocean 
Accident, Reliance Life, Security Mu- 
tual Life, Travelers, and U. S. F. & G. 

The bureau voted to amend the con- 
stitution to increase membership on the 
governing committe from 10 to 12 com- 
panies. Another amendment provides 
that no company shall serve on the com- 
mittee for more than three consecutive 
years. 


Reviews Bureau History 


Mr. Kipp in his report of admin- 
istration reviewed the history of the 
bureau over its 60 years. He mentioned 
that the entry of prominent life com- 
panies into the A. & H. business re- 
cently will have a tremendous impact 
on the business. They will add large 
sales organizations, actuarial staffs and 
an apparent willingness to experiment. 

H. P. Stellwagen, executive vice-pres- 
ident of Indemnity of North America, 
gave a glowing account of the im- 
portance of A. & H. business to a mul- 
tiple line casualty company. Many 
agents and managers have not given 
A. & H. the attention it deserves, he 
said, and he proceeded point by point 
to show that if roughly 10% of overall 
volume were A. & H., there would be 
manifold benefits to the casualty com- 
panies. 


“Wall of Protection” Idea 


Perry T. Carter of Travelers, com- 
menting on the value of an A. & H. 
program to a life company, said in his 
Opinion the trend toward having one 
agent build a “wall of protection” 
around his policyholder is an inevitable 
one. The business is not doing a com- 
plete job if it insures a man only against 
his physical death and fails to insure 
him against the possibility of a “living 
death.” 

The second day was featured by an 
underwriting forum _ conducted by 
Douglas J. Moe of United States Life. 
Eleven papers were presented at this 
session. On the following morning talks 
were given by James T. Phillips, vice- 
president of New York Life, on “Why 
the New York Life Entered the 
A. & H. Field,” and by J. C. Horan, 
associate medical director of Metro- 


politan Life, on “Medical Selection of 
Health Insurance -Applicants with Ad- 
verse Personal Histories of Physical 
Impairments.” 


of . 


Mr. Follmann said that of outstanding| coming uy 
interest was the introduction of the;Several « 
uniform accident and sickness policy lot of ma 
provisions law recommended by Na-|Yalue was 
tional Assn. of Insurance Commis- amount of 
sioners. It was introduced last year in| to destroy 
21 states and approved in 17. In r¢-| Problems 
viewing other regulatory developments! p, oj Jem 
Mr. Follmann gave some emphasis to) mercial c 
the activities of the commissioners with 9 alg 
respect to A. & H. loss experience, and 


any t 
recounted the developments on the oe ne ion 
question of policy benefits in relation average. 


to premiums. 
11 Underwriting Talks 


Taking up various subjects at the 
underwriting forum were Paul 
Rogers, Aetna Life; Neil J. Brown, 
Hartford Accident; A. P. Dowlen, Re- 
public National Life: David H. Harris, 
Equitable Society; Edward M. Erich, 


creases the 
said that : 
incentive. 
lencourager 
the agent 
tually inter 
Mr. Do 
evidence ir 
to be had 1 





Pacific Mutual Life; Ray L. Hills, 

Great American Indemnity; Robert W. seer 

Pope, Employers Liability; A. Bl, a Bg 

Hvale, Continental Casualty; O. Ff. Moesiaall 

Siegmund, General American Lifes) eralized 
Ocean Accident, and), 


John F. Lydon, 


aT same tit 
Robert J. Sullivan, Travelers. : time | 


‘ronted wit! 


Discussing “Underwriting ee Meee Mr. 
Arising out of Modern Warfare,” Mr}... of hos 
Rogers commented that the possibility ‘ 

tributed la 
of catastrophic losses to A. & H expense iti 
panies is difficult to estimate in view of charges. T 
the lack of legal precedents. The “Walnent in th 
or act of war” exclusion would elimi-;" pperations 


nate liability for injuries resulting fromf, 
the direct burst of shells or bombs. lth.+ by the i 
is undoubtedly the intention of the com-; mg room, : 
panies that the exclusion eliminate of other be 


28s in this 





losses directly or indirectly resulting Dean C 
from such acts of war, he said. Just avanaugh 
where such protection ceases after thecent’s o. 
burst is unknown. If a building falls on Mr. Picto 
a policyholder six weeks after it has SE. tes 
been bombed, is the company liable? = 
asked. If it falls six days after the, agency ® 
bombing? Atomic radiation incurred 4 ae rofit: 
the time of the blast is not covered een Fae ae 
If exposure is six weeks later, it iSitity of - 
covered, and he wondered if it is covert evelop th 
ed if it is six days later. If the wate, oan. rad 
supply of a city is poisoned, and mam neal 7 
people are made ill or killed, is ther dge, hones 
liability? Further, can the fact that th ighest se 
poisoning was done by an enemy pnotete ho 
proven and if it is proven, is there li € policy cc 
ability? How about injuries sustained, roducers in 
during complete blackouts? Mr. Roger 
said he does not think it proper ¢ 
ignore the problem or leave it entirely yy. elnte 
to other segments of the ae high 


























which are naturally thinking in ter tlatively fer 
of their own responsibility. . he standard 

Discussing underwriting factors 1 ensive liab; 
volved in insuring by use of waivett More than 3 
individuals who are currently und4 oq. jolie, 
medical treatment, Mr. Pope brougll As = on 
out that although waivers offer som hajor ra vat 
means of standardizing sub- standa ve less ati 
risks, they cannot be used in all form Ret such ¢ 
of disease or deformities. Chronic CO old encot 
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damage 
1eans by} ditions or serious ailments having a 
nd main-} general effect on insurability in other 
er of the} respects cannot satisfactorily be handled 
the pro-] with waivers. This is particularly true 
o which} in regard to disease, as the disease it- 
, suggest} self may add extra liability to the acci- 
it advan-| dent risk, regardless of its elimination 
e in their} from the health risk. 
accident} Waivers are more generally used 
mnity or] on existing business than for new busi- 
he situa-| ness. This is due primarily, he said, to 
lack of understanding of the waiver 
———=| principle on the part of both agents 
and the public. Agents who do under- 
man | stand waivers are reluctant to explain 
sales thoroughly to clients because of 





sales resistance. The public takes the 
view that the insurer is trying to get 
away with something, not realizing that 
were it not for the waiver principle, it 
would be necessary to cancel or reject 
members| many cases. The waiver allows the 
National) company to retain many risks that 
iklin Na- would otherwise be unacceptable, and 
Trans-| thus accomplishes a saving of insur- 
table So-| ability. Premiums and commissions are 
Guardian|thus earned instead of a loss to both 
‘ium vol-|company and agent. : 
d of 1950} Mr. Siegmund, speaking on “Reten- 
hich was\tion of Essential Underwriting Data,” 
id 28.7% isaid he wrote to 12 companies to get 
their composite thinking on how to 
opments, handle records and what to destroy, 
tstanding/Ccoming up with a variety of answers. 
1 of the) Several companies indicated that a 
35 policy| !ot of material that is of little future 
by Naivalue was kept simply because of the 
Commis (amount of time that would be required 
t year in|t destroy it. 


7. In re-| Problems of Persistency 

lopments! problems of persistency on com- 

phasis 0) nercial policies were discussed by Mr. 

ners with Sullivan, who said it is up to the com- 

ence, ane nany to commend and give recognition 
on to an agent whose lapse ratio is below 





ew com- 
the year, 
manager, 














1 relation wverage. While a low-lapse ratio in- 
creases the agents’ income and it can be 
said that this should be enough of an 

«ee incentive. Mr. Sullivan said they need 

P “I y [encouragement with the lapse problem; 

au the agent and company must be mu- 
Brown, 


tually interested in persistency. 
wlen, Re! wir Dowlen said that from the 
4 Fereh|evidence in hand, large profits are not 
to be had from writing hospital expense 
L. ‘Wiinsurance, and some companies are of- 
‘obert fering this coverage merely as a serv- 
‘\. xlice to the public and the agency force. 
; O. | ‘| Hospitalization policies have been 
an Life; liberalized over the years, and at the 
dent, andl.sme time the companies have been con- 
fronted with an inflationary trend. How- 








time, he returned just before J. E. Day 
became director. 


Set L. A. Brokers Dinner 


The fall dinner meeting of the south- 
ern California district committee of In- 
surance Brokers Exchange of California 
will be held at Los Angeles Nov. 29. 

John C. Spencer, manager of the 
Lloyds department of Swett & Craw- 
ford, will speak on “Lloyds of London.” 





Knapp Joins Grossmayer 


Raymond L. Knapp has resigned as 
district manager in Oregon for Phoenix- 
Connecticut and has joined the Phil 
Grossmayer general agency. 


To Probe “Gyp” Ins Insurers 


A full-scale investigation of California 
“gyp” health insurers has been ordered 
by the assembly committee on finance 


Kenneth Killberg, Racine; John de Hartog, Waupun; Carl H. Roggenkamp, state and insurance. A hearing will be held at 
agent of Ohio Farmers, and Mrs. de Hartog at the annual meeting of Wisconsin Assn. Los Angeles. 


of Insurance Agents in Milwaukee. 


Complaints have been made that some 
companies sell health or hospitalization 





take on a new man who would in turn His home is at Peoria and he was for- 
merly a prominent figure in the life in- 
surance business there. 

was first in the department for second vice-president of Insurance 
Parkinson, Women of San Antonio and_ secretary 
handling A. & H. and life policy exami- 
nations, then after being away for some ing for California. 


specialize in A. & H. and thus keep up 
the production. 

Dr. Horan in discussing the medical 
selection of applicants for health insur- 
ance said that form of insurance is basi- 
cally a creature whose own condition 
of health depends on and derives from 
the economic climate in which it lives. 
He recalled the deluge of disability 
claims during the days of the depression 
but said the business weathered that 
storm and is now witnessing a renais- 
sance in the popularity of health insur- 
ance because of the salutary change in 
economic climate. The need for it is 
obvious and the public has the money to 
pay for it. 

He warned that life insurance experi- 
ence is not sufficient. There medicial 
impairments can be coded and given a 
numerical value but percentage rating 
on substandard morbidity can never be 
as precise. He discussed at some length 
three conditions which are particularly 
difficult for the health underwriter— 
peptic ulcer, rheumatoid afflictions or 
diseases of the joints and herniated in- 
tervertebral discs. 


Stock-Mutual Controversy 
in Maryland Continues 


policies and then provide grossly inade- 
quate benefits, or none at all. 


Miss Mildred Bledsoe has resigned as 


to F. F. Ludolph, secretary of San An- 
tonio Insurance Exchange. She is leav- 


























he ever, Mr. Dowlen said that the increased Cost of the insurance policy covering 
ossibility st of hospital confinement can be at- Prince Georges county, Md.. motor ve- 
OTL tributed largely to the miscellaneous hicles will be $7,600, instead of $7,000, 
in view of emcee mn rather _ to room it appeared when the county commis- 
The “wat 2{8¢s- ag Pa Sees oy Badd po sioners received bill for same from A. R. 
ald elimi! spent in _ hospital for : “yr and Kier, Hyattsville, Md., agent. The com- 
ting from age 1as decreased, but ne — missioners referred the matter to their 
bombs. Itt ay in ng pages ae mee than off- insurance committee, of which Kier is 
the come, 2Y the increased charges for operat- a member. 
Ae sense al'S — anesthetics, laboratory, drugs This may become an even more con- 
resulting! 1 wna al Pict —a troversial matter than it was originally, 
said. Just}, <°" ~ an “1 =e ~ Picton- when a woman member of the county 
after — wee Cleveland, gave the citizens associations federation asked 
g falls ete ° viewpoint. ; a hy the commissioners had placed the 
er it hay” os Picton in evaluating the place of insurance with a stock company at 
liable? he” & H. insurance in the | all lines” in- $7,000 premium when it could have been 
surance agency said its importance to had from a mutual company for $5,000. 








TEACHING WITHOUT PREACHING is the modern technique of 
imparting knowledge . . . the technique used by Bituminous Safety 
Engineers who, with the use of audio-visual aids, are assisting policy- 
holders, large and small, to develop effective loss prevention programs, 


Bituminous Engineers have repeatedly demonstrated to thousands 
of industrial policyholders that the proper use of motion pictures and 
slidefilms can convey thoughts and ideas more vividly and quickly to 
their employees. The result has been a speed-up of training and 
production, with proportionate decrease in accident loss. 


Every Bituminous Engineer has at his disposal modern, dependable 
projection equipment to show films on safety and related subjects in 
the Bituminous Safety Engineering film library. Services of the Bi- 
























after thon agency both as a service to its clients The commissioners replied in sub- tuminous Engineer, his films and equipment are as near as the tele- 
curred ahd a profitable volume builder has long stance that stock was better and called phone to the Bituminous Agent and his clients. 
E covere een recognized. The primary responsi- attention that the woman’s husband was . ee , . 
iter, it Silty of the companies, he said, is to a Farm Bureau Mutual agent. As a neighborly gesture, the Bituminous Safety Engineering De- 
t is COVE evelop the right type of agent. He said Phil Baldwin, executive secretary Na- partment will free-loan its film to Bituminous agents, insurance, civic 
~ — takes salesmanship to sell A. & H. tional Assn. of Mutual Insurance Agents, and church groups or other responsible organizations with proper 
i” pe gg but it also requires knowl- got into the fray with a letter to the equipment. A Bituminous film catalog will be sent on request. 

+ that th ge, honesty and persistency of the county authorities in defense of the mu- 
t tha ighest degree. Particularly essential is tual cause. “ e e 
enemy ;tomplete honesty in the explanation of Le wiht E00 a 
s there € policy coverages. He said too many ‘ ‘ . 
sustain roducers in that field are selling all the Hold Reinsurance Hearing 
proper te gg a Cadillac and delivering a Insurance Director Day of_ Illinois, US 

it entire ch Ta patnéed wut that exceptions tn ths Superintendent Robinson of Ohio and uM iN 0 | ASUA) 

busineS$recent high-grade A. & H. policy are Commissioner Sullivan of Kansas held ‘AT Aly 

in ter a two-hour hearing at Chicago on the ‘ ly 









elatively few—only six as against 14 in 
. Me standard auto policy, 10 for compre- 


Central Standard-Illinois Bankers Life 
reinsurance proposal, pursuant to the 
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f waivethore than 30 ia the fre and household eW. N-ALC. formula for reinsurance 

tly unddocd. policy usen deals to be scrutinized by the commis- y 

e brough Policy. sioners collectively. eGAN ILLINOIS 
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As an agent progresses to handling 
lajor industrial accounts he is apt to 
ve less attention to A. & H. To 
such a situation, the companies 
fould encourage such a producer to 








ffer som 
b-standaft; 


ronic 


XUM 


Ross, Ill. Deputy, Resigns 


James Ross has resigned as deputy ri 
the Illinois department, effective Nov. 
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PACIFIC COAST AND MOUNTAIN 





Walker New Zealand's So. 
Cal. Supt. of Agencies 


Richard J. Walker has been appoint- 
ed superintendent 
of agencies for the 
southern California 
office of New Zea- 
land at Los An- 
geles. He has rep- 
resented Atlas As- 
surance in southern 
California for many 
years and is very 
well known in that 
field. 

He replaces M. 
K. Sjogren, who is 
retiring on account 
of ill health. Mr. 
Sjogren has been m 
with New Zealand in various capacities 
since 1915. 

H. W. Peterson, who has served New 
Zealand in the southern California field 
since 1920, also is retiring. 


R. J. Walker 





Wash. Rule.on Furnishing 
of Appraisals Reviewed 


At a meeting of the King County 
Insurance Assn. at Seattle, President 
Thomas A. Harman reviewed the insur- 
ance commissioner’s ruling on furnish- 
ing appraisals to insured and pointed 
out that while company engineers may 
be used to prepare estimates of values, 
furnishing professional appraisal to an 
insured constitutes an added considera- 
tion and is, therefore, a rebate. 

Mr. Harman told of the association’s 
continuing advertising program. He 
discussed the class 2 automobile com- 
mission problem and said the casualty 
contact committee of the state associa- 
tion is hopeful that the companies will 
soon put into effect a new plan for 
speeding up the handling of voluntary 
assigned risks. 

Vice-president William C. Greer re- 
viewed the Far West Agents Confer- 
ence session at the N.A.I.A. convention. 
H. P. Sargent, state national director, 
reviewed activities of the state and na- 
tional associations and the steps leading 
to the appointment of the state associa- 
tion as servicing agent for the Wash- 
ington liquor control board line. 

LeRoy Hunter, educational chairman 
and a member of Commissioner Sulli- 
van’s licensing board, told of progress 
being made in establishing a new system 
of examinations for license applicants. 





Brown Honored at Spokane 


Allender S. Brown, president of 
Washington Assn. of Insurance Agents, 
was honored at a “home-town” celebra- 
tion at Spokane with 65 agents and 
field men in attendance. There was a 
cocktail party and stag dinner with Cliff 
Couey as toastmaster. Mr. Brown re- 
ceived an inscribed desk pen set from 
Spokane Insurance Assn. and Inland 
Empire Fire Underwriters Assn. 

At the head table were Matt F. Maury, 
Olympia, vice-president of the Wash- 
ington association; Jack Sumner, most 
loyal gander of Washington Blue Goose; 
Clyde Allen, manager of Washington 
Surveying & Rating Bureau at Spo- 
kane; John Ferguson, president of 
Spokane Insurance Assn., and James 
Boullivant, co-chairman in charge of ar- 
rangements with Mr. Sumner. 





Warning on Safety Association 
Repeated complaints by agents of 
mail solicitation throughout the state 
of Washington by Automobile Owners 
Safety Assn., Kansas City, has resulted 
in issuance of a statement by Com- 
missioner Sullivan, that it is not licensed 
in the state “and we would certainly 





not recommend anyone falling for the 
membership card for safe driving, which 
is sent to everyone indiscriminately. 
This is another one of those companies 
which operate through the mails and 
over which we have no jurisdiction.” 


Cal. Local Boards Elect 


Officers of California local associa- 
tions recently elected include: 

Los Gatos-Saratoga—President, John 
J. Jones, Jr.; vice-president, Frank E 
Williams; secretary, Arthur L. Smith. 

San Jose—President, Ralph Schaefer; 
secretary, Harold Wehner. 

Watsonville—President, Fred Hudson, 
Jr.; vice-president, Edward A. Hall; 
secretary, Harry Ellis; treasurer, Julia 
W. Sullivan. 


Miller Speaks at Aberdeen 


At a meeting of Grays Harbor Board 
of Insurers at Aberdeen, Wash., John 
G. Miller, agency superintendent for 
Groninger & Co., Seattle, explained re- 
cent changes in fire insurance rules. 


SOUTH 


Kentucky Agents Annual 
Program Is Completed 


The annual convention program of 
Kentucky Assn. of Insurance Agents, 
to be held Nov. 12-13 at Louisville, has 
been readied. 

An executive committee breakfast is 
planned for Monday and following the 
business session that afternoon there 
will be talks by Charles S. Cooper, 
manager of the fidelity department of 
National Surety, on “Seven Years is a 
Long Time,” James F. Van Vechten, 
Akron, O., president of N.A.I.A., on 
“It’s No Secret,” and William E. Booth, 
secretary of Cherokee Ins. Co. of Nash- 
ville, on “Salt Seller Psychology.” 

The Tuesday session will open with 
a report by S. C. Barnes, Elizabeth- 
town, state national director. Speakers 
are Kenneth J. Bidwell, vice-president 
of Manhattan Fire & Marine, on “Stop, 
Look and Listen,” and Hinton F. 
Longino, Atlanta manager of Retail 
Credit, on “The Inspection Idea.” In 
the afternoon, Paul Boyd, supervisor of 
the Kentucky financial responsibility 
law, will explain his department’s work 
after which there will be a forum on 
fire, casualty and marine insurance and 
a report of the resolutions committee. 

















Texas Insurance Women 


Hear Educational Talks 


Federation of Insurance Women of 
Texas at its annual meeting at Dallas 
elected Mrs. Vina Meier, A. C. Meier 
Claims Service, Amarillo, president; Mrs. 
Faye Arnim, Frank Rimmer & Co., San 
Antonio, 1st vice-president; Mrs. Alyce 
Schwab, Texas Insurance Checking 
Office, Austin, 2nd vice-president; Mrs. 
Lenna K. Conley, Hopson & Ethridge 
Claims Service, Amarillo, corresponding 
secretary; Nettie Simpson, Swantner & 
Gordon agency, Corpus Christi, record- 
ing secretary. Corpus Christi was se- 
lected for the 1952 convention. 

The theme of the convention was 
“Education on the Hour—Every Hour.” 
Hearst Blackwell, most loyal gander of 
Texas Blue Goose, spoke on the mean- 
ing of the C. P. C. U. 

C. M. Patrick, Dallas local agent, 
criticized the terms used in insurance as 
related to their understanding by the 
buyer of insurance. He said the com- 
prehensive policy is not comprehensive 
in the sense in which the public under- 
stands the word. He also called atten- 


INSURANCE NEWS BY SECTIONS 


tion to the term fireproof building when 
there is no such thing. He stresses the 
need for simplification of terms and 
forms.. 

“Latest Developments on War Dam- 
age” was treated by Everard P. Smith, 
U. S. manager of Norwich Union. He 
reviewed the experience in the writing 
of war damage insurance through War 
Damage Corporation and paid tribute to 
the agents who wrote the policies. 

Mr. Smith emphasized that no com- 
pany or group can undertake the writing 
of war damage insurance. He said no 
one knows enough about what disasters 
may strike in war. He stated that while 
nothing has been done to provide war 
damage insurance many believe that the 
government should develop some plan 
for indemnification of property owners 
in the event of war. 


Kentucky Code Under Test 


FRANKFORT, KY.—Arch J. Mar- 
mor of the Marmor agency of Louis- 
ville has brought suit to test whether 
or not Commissioner Southall has the 
authority under the state’s new insur- 
ance code to revoke his license as an 
agent. The commissioner charges that 
Mr. Marmor entered into agreement to 
write business for Midwest of Indian- 
apolis and Lincoln County Mutual Fire 
of Dallas. Neither company is licensed 
in Kentucky. 


MIDDLE WEST 


Kansas Field Men, Agents 


Schedule Forum Sessions 


The educational committee of Kansas 
Fire Underwriters Assn. and Kansas 
Assn. of Insurance Agents are continu- 
ing their joint insurance forum meetings 
with sessions at Lawrence Nov. 13 and 
Emporia Nov. 14. 

The program for both meetings will 
include “New Open Face Fire Policy 
and Recent Fire Changes,” including 
showing of the film “Introducing the 
Policyman,” George E. Erickson, New 














Hampshire; “Livestock Floater,” Gene 
. Thomas, Kansas City F. & M.; 
“Multiple Line Company Operations, 


and Underwriting,’ Harlan R. Martin, 
St. Paul; “Comprehensive 3-D Bonds,” 
Arthur G. Corry, National group; ‘“Gar- 
age Liability and Garage Keepers’ Legal 
Liability,” John L. Vorse, Security; 
“Adjusting Problems,” Paul Foster, 
Western Adjustment manager, Topeka, 
concluding with a panel discussion. 


Neb. CPCU Classes Start 


The Nebraska C.P.C.U. chapter has 
announced its slate of study classes at 
Lincoln. Parts I and II will be taught 
by Dr. Curtis M. Elliott, of the Univer- 
sity of Nebraska and part IV by Dwight 
Perkins, Lincoln attorney. Parts III 
and V will not be offered this year in 
organized study groups. 


Rule Book Changes 


New rules and regulations in the Wis- 
consin rule book were discussed at a 
dinner meeting at Juneau, Wis., of 
Dodge County Assn. of Insurance 
Agents by Norman Narten, Milwaukee, 
Wisconsin Fire Insurance Rating Bu- 
reau. Among the topics were the new 
rule on the premium payment plan, 
the automatic reinstatement clause, bus- 
iness interruption insurance form 
changes, automatic sprinkler clause and 
other changes. 











Schumacher Joins Pierce 


Robert E. Schumacher has joined the 
Henry F. Pierce agency at Hays and 
Plainville, Kan. He was with Fidelity & 
Casualty at Kansas City before military 
service. He is the son of A. B. Schu- 
macher of Hays, special agent of Aetna 
Fire in western Kansas. 


EAST 


Jet Parker President of 
Pittsburgh Insurance Club 


At the annual meeting of Insurance 
Club of Pittsburgh, which was followed 
by a cocktail hour 
and the annual 
banquet, the newly 
elected official fam- 





ily was inducted 
into office by Wil- 
liam J. Zwinggi, 
president of Penn- 
sylvania Assn. of 
Insurance Agents. 
Jet Parker was 
installed as _presi- 
dent. He is resi- 


dent vice-president 
of American-Asso- 
ciated and served 
last year as vice- 
president and Insurance Day chairman, 
He received the gavel from Charles H. 
Kahrs, retiring president. New vice- 
president is Horace T. Cator, manager 
of Fidelity & Deposit; secretary, Mer- 
vin H. Hankey, resident vice-president 
of American Casualty; treasurer, Ver- 
non H. Olson, assistant manager of 
New Amsterdam Casualty. 

New directors are Robert D. Bange, 
state agent of Ohio Farmers; Robert A. 
Beck, John G. Beck agency; J. E. Hart- 
mann, field supervisor National Union 
Indemnity; David P. Jones, president 
H. C. Gilchrist agency; John M. Toner, 
state agent Pacific Fire, and C. N. Van 
Iderstine, Centennial-Atlantic Mutual. 
Mr. Kahrs wil also serve as a director, 
as immediate past president. 

The date for Pittsburgh Insurance 
Day has been previously announced as 
March 11. Preliminary details will be 
announced shortly. 





Jet Parker 





Haynor Waterbury President 


Waterbury (Conn.) Assn. of Insur- 
ance Agents elected George W. Haynor 
president at the annual meeting. He 
succeeds Robert C. Stell. Hugh Henry 
was named vice-president, and Lester 
Atwood, secretary. 





Philadelphia Group Elects 

Agents & Brokers Assn. of Philadel- / 
phia and Suberbs has elected George J. 
Margraff as president and Stanley Gow- 
man, Frederick R. Drayton and Lawr- 
ence J. Wentz as vice-presidents. George 
T. Rowland was named treasurer, and 
M. Allen Bucks secretary. 





Excelsior Holds Regionals 


Excelsior held regional meetings of 
its agents in eastern New York at Al- 
bany, central and northern New York 
at Cazenovia and western New York 
at Avon. 

Forrest H. Witmeyer, president; Don- 
ald P. Littlefield, assistant secretary; 
Milton V. Lanning, supervising under- | 
writer; Harry C. Jewell, underwriter, 
and Gregory McKennis, special agent, 
attended all meetings, together with 
these agent-directors: Carl McM. Craw- 
ford, Chester, Pa.; Alfred C. Sinn, 
Clifton, N. J.; Lynn J. Bickelhaupt, 
Saratoga Springs; C. M. McLaughlin, 
Rome, and Follett L. Greeno, Rochester. 


New Officers of W. Va. Group 


West Virginia Assn. of Mutual In- 
surance Agents at its recent convention 
in Charleston elected Edward T. Gilmer, 








Jr., Beckley, president; Glenn Wall, 
Fairmont, and Goodman Jones, Blue- 
field, vice-presidents; J. M. Wehrle, 


Charleston, secretary-treasurer, and R. 
P. Herold, Wheeling, member national 


board. 
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Thirty Years’ Success \ 
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Dad and Grad Make Unbeatable Combination 


Thirty years of consistent effort were bound to establish an agency 
with substantial volume for the “Dad” of this hard-hitting team. 
But the full potential wasn’t reached until the ‘'Grad”’ returned from 
the Etna Sales Course. 

In the three years of their partnership, Clyde E. ‘Energy’’ Smith, 
Sr., and Clyde E. “Efficiency’’ Smith, Jr. — as they are known in 
Martinsburg — have boosted their agency’s volume at least 10O%:- 
They credit the greater part of the increase to use of Atna survey 
selling tools and the tna Customer Development Plan. 

“I am fully convinced,’’ says Clyde, Sr., “that Account Selling, 
both commercial and personal, is the new way of selling insurance 
today. It has produced a wealth of valued new business for us.” 

Today, this unbeatable combination of sound experience and 
contacts plus modern sales tools and methods is opening new hori- 
zons. The Smiths — Father and Son — are conscientiously pro- 
gramming insurance for their clients — providing protection that 
really protects. Their clients’ approval is expressed in a growing 
premium volume 





CLYDE E. SMITH, SR 


CLYDE E. SMITH, JR. 


Clyde E. Smith Insurance Agency 
Martinsburg, West Virginia 


| AGENCY 
AEtNA Casuatty AND Surety Company 1 BUILDING 


The tna Life Affiliated Companies write practically every form of insurance and bonding protection 
LIFE AND CASUALTY = FIRE AND MARINE A IS OUR BUSINESS 
Etna Life Insurance Company Automobile Insurance Company g . 
Etna Casualty and Surety Company Standard Fire Insurance Company 


Hartford 15, Connecticut 
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From the windows of his mansion at Kittery Point, William Pepperrell, richest man in 
Maine, could see his ships departing and arriving from the West Indies and Europe. The 
house, built by his father in 1682, was “one of the most magnificent provincial resi- 
dences”; through the hall, it was said, a cart and oxen could be driven. Smaller than in 
Pepperrell’s day, his birthplace is now privately owned. 

Besides being a merchant and shipbuilder, Pepperrell took an active part in politics 
and was an officer in the militia. Although he had no legal training, the governor appointed 
him chief justice of the colony when the incumbent was removed for political reasons. 
Reversing the usual order, after his appointment Pepperrell set about studying law. 


SIR WILLIAM PEPPERRELL 
Sust American Borwnet 


His chief exploit was commanding an expedition in 1745 against the Canadian strong- 
hold Louisburg, one of France’s important fortifications. In recognition of his efforts in 
bringing the siege to a successful conclusion, George II made him a baronet, an honor never 
before conferred on any native American. He was also the first American to be a general 
in the British royal army and for a few months served as acting governor of Massa- 

chusetts which at that time included Maine and New Hampshire. 

Sir William was proud of his success and cut a fine figure as 

he rode about in his coach attended by footmen and outriders, 

but his overwhelming ambition to have his name perpetuated 

failed of fulfilment. Of his four children, Andrew, the only son 

to reach maturity, was engaged to Hannah Waldo but postponed 

the marriage date several times presumably because of ill health. 

When the wedding day finally arrived, in the presence of the 

i siete toca . ; assembled guests, the bride called off the ceremony because of 
at the battle of Louisburg the mortification she had been caused. The grief-stricken Andrew died shortly thereafter. 

After Sir William’s death in 1759 the property passed to his daughter’s son William 
Sparhawk on condition that he take the name Pepperrell. As he was a Loyalist he fled to 
England when the Revolution broke out. 


The Home, through its agents and we | H E H O M E; we 
brokers, is America’s leading Srsurance 
insurance protector of American homes aetce 


and the homes of American industry. 


Home Office: 59 Maiden Lane, New York 8,N. Y. 
FIRE ® AUTOMOBILE . MARINE 


The Home Indemnity Company, an affiliate, writes Casualty Insurance, Fidelity and Surety Bonds 
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